


¯§viK evZ©v

evsjv‡`k AvM÷ 2017 n‡Z cÖvq 10 j¶ †Rvic~e©K ev¯‘Pz¨Z wgqvbgvi bvMwiK‡`i (GdwWGgGb) 
ev †ivwn½v‡`i K·evRv‡i AvkÖq cÖ`vb K‡i Avm‡Q| kiYv_x©, ÎvY I cÖZ¨vevmb Kwgkbv‡ii Kvh©vjq 
Ges gvbweK mnvqZv cÖ`vbKvix ms¯’v‡`i gva¨‡g evsjv‡`k miKvi wbiwew”Qbœfv‡e GdwWGgGb‡`i 
mnvqZv I mn‡hvwMZv cÖ`vb K‡i Avm‡Q|

K¨v¤ú †KvAwW©‡bkb GÛ K¨v¤ú g¨v‡bR‡g›U (wmwmwmGg) †m±‡i mvBU g¨v‡bR‡g›U cwiPvjbvKvix 
ms¯’vmg~n  (GmGgG) AZ¨šÍ ¸iZ¡c~Y© f~wgKv cvjb K‡i| ÒK¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`ÐÓ 
cy¯ÍKwUi g~j D‡Ïk¨ nj K¨v‡¤ú mvBU g¨v‡bR‡g›U gvVKg©x I †ckvRxex‡`i h_vh_ mgš^q Ges 
e¨e¯’vcbvi Rb¨ b~¨bZg †h gvb`Ð¸‡jv AbymiY Ki‡Z nq †m m¤ú‡K© aviYv cÖ`vb Kiv|

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð cy¯ÍKwUi Bs‡iwR ms¯‹iY 2021 mv‡j cÖKvwkZ nq Ges GLb 
ch©šÍ bqwU fvlvq Abyw`Z n‡q‡Q| cy¯ÍKwU evsjvq Abyev‡`i D‡`¨vM MÖn‡Yi Rb¨ Avwg AvšÍR©vwZK 
Awfevmb ms¯’v (AvBIGg)-†K ab¨ev` RvbvB| AvBIGg †ivwn½v msK‡Ui ïiæ †_‡KB ‡këvi- 
K¨v¤ú †KvAwW©‡bkb GÛ K¨v¤ú g¨v‡bR‡g›U (Gm-wmwmwmGg) †m±‡i †hŠ_ †bZ…Z¡ cÖ`vb Ki‡Q Ges 
17wU K¨v‡¤ú GmGgG wn‡m‡e `vwqZ¡ cvjb Ki‡Q| Avwg wek¦vm Kwi GB cy¯ÍKwU ïaygvÎ GB msK‡Ui 
mv‡_ m¤ú„³ evsjv‡`kx‡`i Rb¨B bq eis wek¦e¨vcx mKj evsjv fvlvfvlx e¨w³ hviv wmwmwmGg †m±‡i 
Kg©iZ i‡q‡Qb ev fwel¨‡Z KvR Ki‡Z AvMÖnx Zv‡`i mevi Rb¨ mnvqK wn‡m‡e KvR Ki‡e|

†gvnv¤§` wgRvbyi ingvb
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¯§viK evZ©v

AvšÍR©vwZK Awfevmb ms¯’v (AvBIGg) K¨v¤ú †KvAwW©‡bkb GÛ K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð 
m¤úwK©Z mve©Rbxb eBwUi evsjv ms¯‹iY cÖKvk Ki‡Z †c‡i Avbw›`Z| mvBU g¨v‡bR‡g›U AskxRb; 
kiYv_x© ÎvY I cÖZ¨vevmb Kwgk‡bi Kvh©vjq Ges AvšÍR©vwZK Awfevmb ms¯’v (AvBIGg)-Gi mn‡hvw-
MZvg~jK cÖ‡Póv I Ag~j¨ Ae`v‡bi gva¨‡g GwU m¤¢e n‡q‡Q| GB eBwU cÖKvkbvq Kbmvj‡U›U, kiYv_x© 
ÎvY Ges cÖZ¨vevmb Kwgkbvi, AwZwi³ kiYv_x© ÎvY Ges cÖZ¨vevmb Kwgkbvi Ges K¨v¤ú-Bb-PvR© 
(wmAvBwm)-‡`i cÖwZ AvBIGg K…ZÁZv cÖKvk Ki‡Q hv‡`i AvšÍwiK cÖ‡Póvq ˆewk¦Kfv‡e cÖwZwôZ 
b~¨bZg gvb`Ð¸‡jv‡K evsjv‡`‡ki †cÖ¶vc‡Ui mv‡_ wgwj‡q GB eBwU‡Z Awf‡hvRb mnR K‡i‡Q| 

ÒK¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`ÐÓ eBwU evsjv fvlvq Abyev‡`i ga¨ w`‡q miKvix Kg©KZ©vmn 
RvZxq AskxRbmg~n, hviv ¶wZMÖ¯’ Rb‡Mvôx‡K †mev cÖ`v‡bi †¶‡Î Avgv‡`i mn‡hvMx Zv‡`i mv‡_ 
Ávb Ges AwfÁZv wewbg‡qi gva¨‡g †ivwn½v Riæix mvov`v‡b Avgv‡`i `„p cÖwZÁv‡K cÖwZdjb K‡i| 

GB eBwU mvBU g¨v‡bR‡g›U †ckvq Kg©iZ Ges GB †ckvq AvMÖnx mKj evsjv fvlvfvlx‡`i Rb¨ 
mnvqK cvV¨ wn‡m‡e KvR Ki‡e e‡j Avwg Avkv KiwQ|

  

Ave`ymvËvi GmI‡qf
wgkb cÖavb
AvšÍR©vwZK Awfevmb ms¯’v (AvBIGg)
evsjv‡`k
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K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð wel‡q 
Av‡jvPbv      

†h †Kvb gvbweK msK‡U K¨v¤ú I K¨v‡¤úi gZ emwZ¸‡jv GKgvÎ RvqMv †hLv‡b Af¨šÍixYfv‡e 
ev¯‘Pz¨Z gvbyl (AvBwWwc) I kiYv_x©iv mvaviYZ myi¶v Ges mnvqZv †P‡q _v‡K|   

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`‡Ð GKwU mvB‡U we`¨gvb wewfbœ ms¯’v I †m±‡ii g‡a¨ A_©c~Y© 
m¤ú„³Zv, Kg©cwiKíbv Ges mgš^q Kivi Rb¨ b~¨bZg †hme Kvh©µg MÖnY Kiv cÖ‡qvRb †m¸‡jv eY©bv 
Kiv n‡q‡Q| G¸‡jvi D‡Ïk¨ nj gvbweK mnvqZv Kvh©µ‡g Kg©iZ mvBU g¨v‡bR‡g›U ms¯’v¸‡jvi 
f~wgKv ¯úó Kiv Ges Zv‡`i Kv‡Ri b~¨bZg ¸YMZ gvb wba©viY Kiv| hw`I GwU‡K K¨v¤ú 
g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð ejv n‡”Q, GB gvb`Ð¸‡jv cÖK…Zc‡¶ †hLv‡b ev¯‘Pz¨Z gvby‡liv AvkÖq, 
myi¶v Ges Ab¨vb¨ mnvqZv Pvq Ggb †h †Kvb †cÖ¶vc‡Ui Rb¨ cÖ‡hvR¨| GLv‡b GKwU wbw`©ó cwic~Y© 
K¨v¤ú bv †evSv‡bv ch©šÍ ÔmvBUÕ kãwU e¨envi Kiv n‡q‡Q|  

  
Av‡jvP¨ gvb`Ðmg~n `yBwU †gŠwjK wek¦v‡mi Dci wfwË K‡i ˆZix Kiv n‡q‡Q| h_vt mKj ev¯‘Pz¨Z 
e¨w³i AwaKvi‡K Aek¨B m¤§vb Ki‡Z n‡e Ges Zv‡`i cÖ‡qvRb¸‡jv Ggbfv‡e c~iY Ki‡Z n‡e 
†hb Zv‡`i gh©v`v mgybœZ _v‡K|

mvBU g¨v‡bR‡g›U ms¯’v¸‡jvi (GmGgG/SMA) Kv‡Ri ¸YMZ gvb cwigv‡ci gvb`‡Ði cÖ‡qvRbxqZv 
eûw`b a‡iB Abyf‚Z n‡q Avm‡Q| 2002 mv‡j ¸iæZ¡c~Y© mvBU g¨v‡bR‡g›U ms¯’v¸‡jv Ges gvV ch©v‡q 
Kg©iZ e¨w³MY Awfbœ gvb`Ð Ges bxwZgvjvi wel‡q HK¨g‡Zi Afve Ges gvbweK mnvqZv I myi¶vi 
Ach©vß gvÎvi K_v ¯^xKvi K‡i †bb| Zviv K¨v¤ú g¨v‡bR‡g›U-Gi Uyjm Ges Awfbœ MvBWjvB‡bi 
cÖ‡qvRbxqZv Abyfe Ki‡Z †c‡iwQ‡jb hvi djkÖæwZ‡Z 2004 mv‡j Camp Management Toolkit 
iwPZ nq| eZ©gv‡b GB UyjwKUwU mvBU g¨v‡bR‡g›U m¤úwK©Z we¯Í…Z Ávb I AwfÁZvi GKwU †idv‡iÝ 
wn‡m‡e me©¯^xK…Z| cieZ©x‡Z Ab¨vb¨ MvBW Ges n¨vÛeyK cÖKvwkZ n‡q‡Q we‡kl K‡i 2010 mv‡j 
RvwZms‡Ni kiYv_x© ms¯’v KZ©…K cÖKvwkZ Handbook For The Protection of Internally Displaced 
Persons| gvVch©v‡q Kg©iZ e¨w³‡`i mv¤úªªwZK Pvwn`v Ges †Møvevj K¬v÷vi¸‡jvi Kvh©Ki me©¯^xK„Z 
bxwZ-KvVv‡gv MV‡bi cÖavb j‡¶¨ K¨v¤ú †Kv-AwW©‡bkb A¨vÛ K¨v¤ú g¨v‡bR‡g›U (wmwmwmGg) K¬v÷vi 
2016 mv‡j b~¨bZg †m±iwfwËK gvb`Û ¯’vc‡bi Rb¨ GKwU cÖKí ïiæ K‡i| 

gvVch©v‡q we¯Í…Z Av‡jvPbv, AbjvBb mgx¶v, †dvKvm MÖæc wWmKvkb, †W¯‹ ch©v‡jvPbv Ges 
we‡klÁ‡`i gZvg‡Zi wfwË‡Z GB K¨v¤ú e¨e¯’vcbvi Rb¨ b~¨bZg gvb`Û ˆZix Kiv n‡q‡Q| ev¯‘Pz¨Z 
Rb‡Mvôx, ¸iZ¡c~Y© gvbweK mnvqZv cÖ`vbKvix ms¯’vmg~n Ges mswkøó miKvix ms¯’vi mv‡_ mwµq 
Av‡jvPbvi wfwË‡Z GB gvb`Ð¸‡jv wba©viY Kiv n‡q‡Q| K¨v¤ú I Ab¨vb¨ ev¯‘Pz¨wZi ¯’vbmg~n‡K 
(settings) gvbweK msKU `v‡bi ev¯‘Z‡š¿i (ecosystem) Ask e‡j †g‡b wb‡q GB gvb`Ðmg~n 
wmwmwmGg †UKwbK¨vj †m±‡ii (†hgb Camp Management Toolkit, Handbook For The Protection of 
Internally Displaced Persons Ges core Humanitarian Partnerships Resources resources (The 
Sphere Handbook) Dfq cÖKv‡ii cÖPwjZ wb‡`©wkKv‡K †idvi K‡i| G¸‡jv ev¯‘Pz¨wZi ¯’vbmg~‡n 
Kg©iZ e¨w³MY wmwmwmGg †ckvq Kg©iZ e¨w³‡`i wbKU wK cÖZ¨vkv Ki‡Z cv‡i Ges bewbhy³ mvBU 
g¨v‡bRvi‡`i KvR Ki‡Z w`K wb‡`©kbv †`q| 



 

 

  

 

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð Kv‡`i D‡Ï‡k¨ ˆZwi Kiv n‡q‡Q? 
mvBU g¨v‡bRvi I Zvi `j, A_©vr †hme Kg©xiv ˆ`bw›`b wfwË‡Z ev¯‘Pz¨Z mvB‡U KvR K‡ib Zv‡`i 
R‡b¨B g~jZ GB gvb`Ð¸‡jv ˆZwi Kiv n‡q‡Q| 

ev¯‘Py¨Z ‡jvK‡`i wb‡q Ab¨ hviv KvR K‡ib, ZvivI GB gvb`Ð¸‡jv e¨envi Ki‡Z cv‡ib| 
†hgb-hviv mivmwi Ges cÖwZw`b ev¯‘Pz¨Z gvby‡li mv‡_ KvR K‡ib, cwiKíbvwe` I bxwZwba©viK, 
†KŠkjMZ we‡klÁ (technical specialist), †Kv-AwW©‡bUi, `vZv, wk¶vwe` Ges hviv A¨vW‡fv‡Kwm, 
wgwWqv ev †hvMv‡hvM (communication) msµvšÍ KvR Ki‡Qb| 

wewfbœ †cÖ¶vc‡Ui Dci wfwË K‡i GB b~¨bZg gvb`Ð¸‡jv ev¯Íevq‡b mvBU g¨v‡bR‡g‡›Ui wfbœ wfbœ 
mvsMVwbK cš’v (approach) cÖ‡qvRb n‡Z cv‡i| GB ev¯ÍeZv Abyaveb K‡i wfbœ wfbœ mvBU wUg 
KvVv‡gvi (structure) m¤ú~Y© cwimi‡K †evSv‡Z mvaviYfv‡e ÒmvBU g¨v‡bR‡g›U G‡RwÝÓ (GmGgG) 
kãwU e¨envi Kiv nq| G¸‡jvi g‡a¨ i‡q‡Qt 

 

gvb`Ðmg~‡ni KvVv‡gv  
cvV‡Ki wbKU †evaMg¨ Kivi j‡¶¨ Ab¨vb¨ gvbweK gvb`Ðmg~‡ni gZ K¨v¤ú e¨e¯’vcbvi b~¨bZg 
gvb`Ð mg~‡ni GKwU mvaviY KvVv‡gv i‡q‡Q- mve©Rbxb wee„wZ (b~¨bZg gvb`Ð) Ges †m¸‡jv AR©‡bi 
Rb¨ g~j Kvh©mg~n, g~j m~PKmg~n Ges wb‡`©wkKvmg~n|

cÖ_vMZ K¨v¤ú g¨v‡bR‡g›U G‡RwÝ- hviv ev¯‘Pz¨Z Rb‡Mvôxi Rb¨ kvmb cwiPvjb KvVv‡gv 
(governance structure) cÖwZwôZ K‡i Ges gvbweK ev Ab¨vb¨ ms¯’vi cÖ`vbK…Z (†hgb †emiKvix 
ms¯’v I ¯’vbxq KZ…©…c¶) mnvqZv Ges mnvqZvmg~n‡K mgš^q K‡i| 

åvg¨gvY (mobile) K¨v¤ú g¨v‡bR‡g›U G‡RwÝ- †hwU wew¶ß I AmsL¨ Ges AmsMwVZ KvVv‡gvMZ 
mvBU, †hLv‡b GKwU  K¨v¤ú g¨v‡bR‡g›U G‡RwÝi ¯’vqx Dcw¯’wZ m¤¢e bq †mme mvB‡U wmwmwmGg 
Kvh©µgmg~n‡K Lvc LvB‡q †bq| GwU GB mvBU¸‡jv‡Z emevmKvix ev¯‘Pz¨Z e¨w³‡`i cÖ‡qvRb 
†gUv‡Z eûLvZwfwËK (multisectoral) mnvqZv cÖ`v‡b KvR K‡i| cÖavbZ GwU bvbv cwiwa‡Z 
wew¶ßfv‡e Qwo‡q-wQwU‡q _vKv wewfbœ RvwZ‡Mvôxi mvBU cwiPvjbv, mgš^q Ges mvov`vb cÖwµqvq 
mvB‡Ui evwm›`v‡`i AskMÖnY wbwðZ K‡i| cÖ‡qvR‡b ms¯’vwU GjvKvwfwËK mgwš^Z mvov`vb 
Kvh©µg wbwðZ Kivi Rb¨ GKB GjvKvq emevmKvix e„nËi Rb‡Mvôxi mv‡_ KvR K‡i Ges 

mvBU g¨v‡bR‡g›U mv‡cvU©- GwU cÖ‡qvRbxq †¶‡Î RvZxq, ivóªxq A_ev wba©vwiZ miKvix ms¯’v ev 
g‡bvbxZ ¯’vbxq ms¯’v‡K mnvqZv cÖ`vbKvix cÖwZôvb‡K mnvqZv K‡i| mvBU g¨v‡bR‡g›U mv‡cvU© 
wUg GB wbhy³ mvBU g¨v‡bR‡g‡›Ui m¶gZv e„w×i Rb¨ mnvqZv cÖ`vb K‡i hv‡Z Zviv Zv‡`i 
f~wgKv Ges `vwqZ¡ h_vh_fv‡e cvjb Ki‡Z cv‡i| †hgb- gvbweK mnvqZv I †mev Kvh©µ‡gi 
mgš^q I cwiex¶Y, Dchy³ DcKiY cÖ`vbmn cÖwk¶Y cwiPvjbv Ges `¶Zv e„w×‡Z mnvqZv 
cÖ`vb| 

b~¨bZg gvb¸‡jv D™¢~Z n‡q‡Q ev¯‘Py¨Z gvby‡li AwaKv‡ii g~jbxwZ ‡_‡K| G¸‡jv mvaviY Ges 
¸YMZ cÖK…wZi hv †h †Kv‡bv msK‡U b~¨bZg †h AR©b cÖ‡qvRb Zv wb‡`©k K‡i| 

g~j Kvh©mg~n b~¨bZg gvb AR©‡bi Rb¨ cÖv‡qvwMK c`‡¶c¸‡jvi iƒc‡iLv Zy‡j a‡i| G¸‡jv 
civgk© gvÎ Ges me †¶‡Î cÖ‡hvR¨ bvI n‡Z cv‡i| cwiw¯’wZ Abymv‡i GKRb AbykxjbKvixi 
me‡P‡q cÖvmw½K Kvh©mg~n wbe©vPb Kiv DwPZ| 

g~j m~PK¸‡jv gvb AwR©Z n‡q‡Q wKbv Zv cwigvc Kivi Rb¨ ms‡KZ wnmv‡e KvR K‡i| gvbweK 
mnvqZv Kvh©µ‡gi †gqv`Kv‡j m~PK¸‡jv gvb`‡Ði wecix‡Z gvbweK mnvqZv cÖwµqv Ges 
Kvh©µ‡gi djvdj wjwce× Kivi Dcvq wb‡`©k K‡i| b~¨bZg cwigvYMZ cÖ‡qvRbxqZv¸‡jv 
m~PK¸‡jvi Rb¨ me©wbgœ MÖnY‡hvM¨ AR©b wn‡m‡e a‡i †bIqv nq Ges †m±‡ii HKg‡Z¨i wfwË‡Z 
ïay †m¸‡jv‡K AšÍf©y³ Kiv nq| 

wb‡`©wkKv mg~n g~j Kvh©mg~‡ni mg_©‡b Ab¨vb¨ gvb`Ð, wb‡`©wkKv Ges DcKiYvw` LwZ‡q †`‡L 
AwZwi³ Z_¨ cÖÖ`vb K‡i| 

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð wel‡q Av‡jvPbv- K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð Kv‡`i D‡Ï‡k¨ ˆZwi Kiv n‡q‡Q? 
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g~j m~PK¸‡jv wb‡q KvR Kiv 

g~j m~PK¸‡jv n‡jv b~¨bZg gvb`Ð AwR©Z n‡”Q wKbv Zv cwigvc Kivi GKwU Dcvq Ges G¸‡jv‡K 
b~¨bZg gvb`‡Ði mv‡_ ¸wj‡q †djv DwPZ n‡e bv| gvb n‡jv mve©Rbxb, wKš‘ g~j m~PK¸‡jv‡KI g~j 
wµqvKjv‡ci g‡ZvB mvov`vb cÖwµqvi †cÖ¶vcU Ges ch©v‡qi Dci wbf©i K‡i cwic~Y© iƒ‡c weKwkZ 
Kiv DwPZ| 

m~PK wZb ai‡bi n‡Z cv‡i: 

GB gvb`Ðmg~n mKj Kvh©‡¶‡Î cwigvYMZ I ¸YMZ (quantitative and qualitative) Dfq ai‡bi 
m~PKB e¨envi K‡i| ¸YMZ Z_¨ cwigvcKvix m~PK¸‡jv, †hgb mš‘wó ev Dcjwä m~PK, we‡kl K‡i 
mvB‡Ui Awaevmx‡`i cÖwZ `vqe×Zv †Rvi`vi Kivi Rb¨ Ges gvb`Ûmg~n AR©‡bi Rb¨ †h Kvh©µgwf-
wËK cwieZ©b GmGgG¸‡jvi cÖ‡qvRb Zv cÖYqb I cwiPvj‡b mnvqZv Kivi Rb¨ AšÍf©y³ Kiv n‡q‡Q|  

wj½, eqm Ges cÖwZewÜZvi wfwË‡Z c„_KK…Z DcvË (disaggregated data) b~¨bZgfv‡e †cÖvMÖvg 
g¨v‡bRvi Ges wm×všÍ MÖnYKvix‡`i‡K †mev cÖ`vb, AvPiY Ges †mev cÖ`vb djvdj fvjfv‡e cix¶v 
Kivi my‡hvM K‡i †`q| †cÖ¶vc‡Ui Dci wbf©i K‡i DcvËmg~‡ni AwaKZi c„_KxKi‡Yi cÖ‡qvRb n‡Z 
cv‡i|

gvb`‡Ûi †¶‡Î Òb~¨bZgÓ ej‡Z wK †evSvq, Ges GwU AwR©Z bv n‡j wK NU‡e?

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ðmg~n GB †gŠwjK wek¦v‡mi Dci wfwË K‡i ˆZwi Kiv n‡q‡Q †h, 
mKj ev¯‘Pz¨Z e¨w³i AwaKvi‡K Aek¨B m¤§vb Ki‡Z n‡e Ges Zv‡`i cÖ‡qvRb¸‡jv Ggbfv‡e c~iY 
Ki‡Z n‡e †hb Zv‡`i gh©v`v mgybœZ _v‡K| G‡Z K‡i GB gvbmg~n b~¨bZg gvb`‡Ð cwiYZ nq Ges 
AcwieZ©bkxj _v‡K| Zv m‡Ë¡I g~j Kvh©µg Ges m~PK¸‡jv‡K cÖv‡qvwMK (opertaional) †cÖ¶vcU 
Abymv‡i, Ges mvB‡Ui Awaevmx‡`i (Zviv ev¯‘Pz¨Z ev ¯’vbxq Rb‡MvôxB †nvK) gZvgZ MÖnY K‡i 
A_©c~Y© Kivi Rb¨ Lvc LvB‡q wb‡Z nq| mvB‡Ui RxebPµ Ry‡o †cÖ¶vcUI cwiewZ©Z n‡e, ZvB mg‡qi 
mv‡_ mv‡_ †m¸‡jvi Dchy³ZvI ch©v‡jvPbv Kiv DwPZ| 

GmGgG¸‡jvi DwPZ n‡e me©`v GB b~¨bZg gvb`Ðmg~n AwZµ‡gi †Póv Kiv, Ges hZUv m¤¢e 
GKvwaK †Mvôx Ges Zv‡`i we‡kl cÖ‡qvRb †gUv‡Z D‡`¨vMx nIqv| gvbweK mnvqZv‡K Ggb †Kvb 
wbi‡c¶ Kvh©Kjvc wn‡m‡e a‡i †bqv hv‡e bv hv mevB‡K mgvbfv‡e cÖfvweZ K‡i| †h †cÖ¶vcU Ges 
c×wZ‡Z mnvqZv cÖ`vb Kiv nq Zv ¶wZMÖ¯’ e¨w³‡`i gvbevwaKvi Ges Pvwn`v¸‡jv‡K m¤§vb Ges c~iY 
Kiv n‡”Q wKbv Zv cÖfvweZ K‡i| ZvB GKwU gvbevwaKviwfwËK cš’v (approach) gvbweK mnvqZv 
Kvh©µ‡gi Rb¨ KvVv‡gv Ges cÖ‡qvRbxq gvb`Ð cÖ`vb K‡i| 

†hme ‡¶‡Î gvb AwR©Z nq bv, †mme †¶‡Î b~¨bZg cÖ‡qvRbxqZv¸‡jv nªvm Kivi Rb¨ †h †Kv‡b  cÖ¯Íve 
mZK©Zvi m‡½ g~j¨vqb Kiv DwPZ| GmGgG¸‡jvi DwPZ Ggb †Kvb cÖwµqv wbwðZ Kiv hvi gva¨‡g 
mw¤§wjZfv‡e gvb`‡Ð ‡h‡Kv‡bv n«v‡mi †¶‡Î HKg‡Z¨ †cŠuQv‡bv Ges b~¨bZ‡gi gvb`Ð wecix‡Z cÖK…Z  
AMÖMwZi NvUwZ wi‡cvU© Kiv hvq| G wel‡q ev¯‘Pz¨Z Rb‡Mvôx, ¯’vbxq m¤úª`vq, mvB‡U KvR Kiv 
ms¯’vmg~n Ges Ab¨vb¨ cÖavb AskxRb‡`i m¤§Z n‡Z n‡e| †Kvb gvb AwR©Z bv n‡j gvbweK mnvqZv 
ms¯’v¸‡jv‡K Aek¨B Rb‡Mvôxi Ici Gi †bwZevPK cÖfve g~j¨vqb Ki‡Z n‡e Ges †h †Kv‡bv ¶wZ 
cÖkwgZ Ki‡Z c`‡¶c wb‡Z n‡e| GmGgG¸‡jvi DwPZ gvbweK mnvqZv cÖwµqvi GB NvUwZ 
A¨vW‡fv‡Kwmi Rb¨ e¨envi Kiv Ges h‡Zv `ªæZ m¤¢e m~PK¸‡jv c~i‡Yi †Póv Kiv| 

cÖwµqv m~PKmg~n gvbweK Kvh©µ‡gi GKwU b~¨bZg cÖ‡qvRbxqZv AR©b Kiv n‡q‡Q wKbv Zv hvPvB 
K‡i; 
AMÖMwZ m~PKmg~n b~¨bZg gvb AR©b cwiex¶‡Yi Rb¨ cwigv‡ci GKK cÖ`vb K‡i| wfwË‡iLv 
(baseline) wba©viY, Askx`vi I AskxRb‡`i (stakeholder) mv‡_ wg‡j j¶¨mg~n wba©viY Ki‡Z 
Ges †mB j¶¨ AR©‡b cwieZ©bmg~n cwiex¶Y Ki‡Z G¸‡jv‡K e¨envi Kiv DwPZ; Ges  

j¶¨ m~PKmg~n n‡jv Ggb j¶¨mg~n hv cwigvc‡hvM¨ b~¨bZg gvb wb‡`©k K‡i, hvi wb‡P b~¨bZg gvb 
AwR©Z nq bv| hZ `ªæZ m¤¢e G j¶¨mg~n AR©b Kiv Kiv DwPZ, KviY j¶¨gvÎv AR©‡b wcwQ‡q 
_vK‡j Zv mvgwMÖK Kg©m~wPi D‡Ïk¨ AR©b‡K e¨vnZ Ki‡e| 

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð wel‡q Av‡jvPbv- gvb`Ðmg~‡ni KvVv‡gv



viii

‡cÖ¶vcU Abymv‡i gvb`Ðmg~‡ni e¨envi

gvbweK mnvqZv Kvh©µg wewfbœ ai‡bi †cÖ¶vc‡U cwiPvwjZ nq| A‡bK¸‡jv welq (factors) gh©v`vi 
mv‡_ Rxebhvc‡bi AwaKvi‡K mgybœZ †i‡L cÖv‡qvwMK (operating) cwi‡e‡k h_vh_ Dcv‡q gvb`Ðmg~n 
cÖ‡qvM‡K cÖfvweZ Ki‡e| Gi g‡a¨ i‡q‡Q:

ms¯‹…wZ, fvlv, gvbweK mnvqZv cÖ`vbKvix ms¯’vi mvg_¨© , wbivcËv, cÖ‡ekMg¨Zv (access), cwi‡ekMZ 
Ae¯’v I m¤ú` gvbweK mvov`vb Kvh©µg‡K cÖfvweZ Ki‡e| mvov`vb cÖwµqvi m¤¢ve¨ †bwZevPK 
cÖfve¸‡jv c~e©vbygvb Kiv Ges †m¸‡jv‡K wbqš¿‡Yi Rb¨ KvR Kiv ¸iæZ¡c~Y©| K¨v¤ú g¨v‡bR‡g‡›Ui 
b~¨bZg gvb`Ð¸‡jv n‡jv ¸Ygvb Ges Revew`wnZvi †¯^”QvM„nxZ wewa (code), hv gvb¸‡jvi m¤¢ve¨ 
we¯Í…Z cÖ‡qvM Ges AvZ¥xKiY‡K (ownership) DrmvwnZ Kivi Rb¨ ˆZwi Kiv n‡q‡Q| GB b~¨bZg 
gvb¸‡jv ÒwK Dcv‡q KvR Ki‡Z n‡eÓ Zvi wb‡`©wkKv bq, eis GKwU msKUvcbœ Ae¯’v †_‡K gh©v`vi 
mv‡_ †mB Ae¯’v †_‡K gvbyl‡K cybiæ×vi Ges cybM©V‡bi Rb¨ b~¨bZg Kx Kx _vKv cÖ‡qvRb Zvi eY©bv| 
gvb`Ð †g‡b Pjv gv‡b GB bq †h me g~j KvR ev¯Íevqb Kiv ev mKj gvb`‡Ði mKj g~j m~PK c~iY 
Kiv| GKwU ms¯’v wK gvÎvq gvb¸‡jv AR©b Ki‡Z cv‡i †mwU A‡bK wel‡qi Ic‡i wbf©i K‡i hvi †Kvb 
†KvbwU ms¯’vi wbqš¿‡Yi evB‡i _v‡K| ¶wZMÖ¯’ Rb‡Mvôxi Kv‡Q †cŠuQv‡bvi mxgve×Zv wKsev ivR‰bwZK 
A_ev A_©‰bwZK wbivcËvnxbZv gvb AR©b‡K Am¤¢e K‡i Zyj‡Z cv‡i| †hme †¶‡Î ev¯‘Py¨Z 
Rb‡Mvôxi b~¨bZg cÖ‡qvRbxqZv¸‡jv ¯’vbxq Rb‡Mvôxi Rxebavivi gvb‡K AwZµg K‡i, †m‡¶‡Î 
GmGgG¸‡jv‡K Kxfv‡e m¤¢ve¨ D‡ËRbv Kgv‡bv hvq †m wel‡q fve‡Z n‡e, †hgb Rb‡MvôxwfwËK 
mnvqZv cÖ`v‡bi gva¨‡g D‡ËRbv nªvm Kiv †h‡Z cv‡i| wKQy wKQy cwiw¯’wZ‡Z, RvZxq KZ©…c¶ b~¨bZg 
cÖ‡qvRbxqZvmg~n wba©viY Ki‡Z cv‡i, hv gvbweK mnvqZv Kvh©µ‡gi b~¨bZg gvb‡K AwZµg Ki‡Z 
cv‡i| 

Ab¨vb¨ gvb`‡Ði mv‡_ ms‡hvM

gvbweK mnvqZvi †h mKj w`K gh©v`vi mv‡_ Rxebhvc‡bi AwaKvi‡K mg_©b K‡i K¨v¤ú 
g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð Zvi me¸‡jv‡K AšÍf©y³ K‡i bv| ZvB GB gvb¸‡jvi `k©b I cÖwZkÖæwZi 
mv‡_ wgj †i‡L mn‡hvMx ms¯’v¸‡jv wewfbœ †m±‡ii Rb¨ cwic~iK gvb ˆZwi K‡i wb‡q‡Q| GB cwic~iK 
gvb¸‡jv Sphere, Humanitarian Standards Partnership Ges mn‡hvMx ms¯’v¸‡jvi wbR¯^ I‡qemvB‡UI 
cvIqv hv‡e|

†h †cÖ¶vc‡U gvbweK mnvqZv Kvh©µg cwiPvjbv Kiv n‡”Q;
Rb‡Mvôxi g‡a¨ wfbœZv Ges gvby‡li ˆewPÎ¨;
cÖv‡qvwMK Ges ik` msµvšÍ (logistical) ev¯ÍeZvmg~n wKfv‡e Ges wK Dcv‡q gvbweK mnvqZv 
Kvh©µg‡K cÖfvweZ K‡i; Ges 
†cÖ¶vc‡Ui mv‡_ gvbvbmB wfwË‡iLv (baseline) Ges m~PKmg~n- g~j kã¸‡jv msÁvwqZ I 
j¶¨mg~n wba©viYmn|

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð wel‡q Av‡jvPbv- gvb`Ðmg~‡ni KvVv‡gv

The Sphere Handbook; Humanitarian Charter and Minimum Standards in Humanitarian 
Response: Sphere Association

Livestock Emergency Guidelines and Standards: LEGS Project

Minimum Standards for Child Protection in Humanitarian Action (CPMS): Alliance for Child 
Protection Humanitarian Action
Minimum Standards for Education: Preparedness, Response, Recovery: Inter-Agency Network 
for Education in Emergencies (INEE)

Minimum Economic Recovery Standards (MERS): Small Enterprise Education and Promotion 
(SEEP) Network

Minimum Standard for Market Analysis (MISMA): Cash Learning Partnership (CaLP) 

Humanitarian Inclusion Standards for Older People and People with Disabilities: Age and 
Disability Consortium



 

K…ZÁZv ¯^xKvi 
GB gvb`Ð¸‡jv cÖwZwôZ Ki‡Z mviv we‡k¦i †h 850Õi †ewk e¨w³ Ae`vb †i‡L‡Qb Zv‡`i mK‡ji 
cÖwZ K¨v¤ú g¨v‡bR‡g›U ÷¨vÛvW©m IqvwK©s MÖæc K…ZÁZv cÖKvk Ki‡Q| 

GB wel‡q evsjv‡`k, BivK, †mvgvwjqv, `w¶Y my`vb Ges Zyi‡¯‹ gvVch©v‡q Av‡jvPbv Kiv n‡q‡Q| 
Av‡R©w›Ubv, ewjwfqv, eªvwRj, Kjw¤^qv, †Kv÷vwiKv, †WvwgwbKvb wicvewjK, BKz‡qWi Gj mvjfv`i, 
¸qv‡Zgvjv, nÛyivm, †gw·‡Kv, cvbvgv, †ciæ Ges †f‡bRy‡qjv †_‡K AbjvBb wfwWI Kbdv‡iwÝs‡qi 
gva¨‡g civgk© †bIqv n‡q‡Q| ev¯‘Py¨Z K¨v¤ú¸‡jv cwiPvjbvi †¶‡Î †h ‰ewPÎ¨ I we‡klZvi cÖ‡qvRb 
nq †m¸‡jv GB gvb`‡Ð cÖwZdwjZ Kivi Rb¨ D‡jøwLZ Kvh©µg¸‡jv Acwinvh© wQj| 

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`‡Ði cwic~iK gvb¸‡jv

Drm: Iqvb †mv‡dvbcvwbP / AvBIGg 2020
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ÒAvgv‡`i Qvov Avgv‡`i Rb¨ wKQy bqÓ- GB K_vwU Avgiv Mfxifv‡e jvjb Kwi| Avgiv we‡kl fv‡e 
`w¶Y my`vb Ges evsjv‡`‡ki ev¯‘Pz¨Z e¨w³‡`i (Ges Ab¨ hviv bvg cÖKvk bv K‡i AbjvB‡b Ae`vb 
†i‡L‡Qb Zv‡`i) ab¨ev` Rvbv‡Z PvB hviv Avgv‡`i mv‡_ K¨v‡¤ú emev‡mi wel‡q Zv‡`i ev¯Íe 
AwfÁZv eY©bv K‡i‡Qb| †mBmv‡_ GB AwfÁZv hv‡Z b~¨bZg gvb`Ð¸‡jv‡Z h_vh_fv‡e cÖwZdwjZ 
nq †m wel‡q Avgv‡`i mn‡hvwMZv K‡i‡Qb| 

Avgiv ab¨ev` Rvbv‡Z PvB wbgœwjwLZ mnKg©x‡`iI, hviv b¨vkbvj K¨v¤ú †Kv-AwW©‡bkb Ges K¨v¤ú 
g¨v‡bR‡g›U K¬v÷vi/†m±ivj IqvwK©s MÖæ‡ci ev Ab¨vb¨ gvbweK †m±‡ii m`m¨ wn‡m‡e Kg©iZ Av‡Qb 
Ges Zv‡`i civgk© I AskMÖn‡Yi gva¨‡g GB gvb¸‡jv MV‡b †K›`ªxq f~wgKv cvjb K‡i‡Qb| 

†nj_ wj¼ mvD_ my`vb

 

        

GwmwU A¨vjv‡qÝ/ wµwðqvb GBW Ges W¨vbPvP©

GBW

GwmwUBwW 

GwWAviG

AvZv wiwjd

 eøyg›U

KvwiZvm BivK  
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GGdIwW

AvivDKv Mfb©‡g›U (MevibvwmIb †` AvivDKv)

eviRvwb P¨vwiwU dvD‡Ûkb (wewmGd)

eªª¨vK

†Kqvi

KvwiZvm evsjv‡`k

Wb e‡¯‹v K¨v‡_vwjK PvP©

Gj mvjfv`i wmwfj †cÖv‡UKkb 

†Møvevj KwgDwbwU

n¨vÛ Bb n¨vÛ di wmwiqv

†nvì `v PvBì

wnDg¨vb wiwjd dvD‡Ûkb

wnDg¨vwbUvwiqvb ÷¨vÛvW©m cvU©bvm© 
(GBPGmwc)

B¤ú¨v± Bwbwk‡qwUf

B›Uvi-‡m±ivj †KvAwW©‡bkb MÖæc 
(AvBGmwmwR)

AvšÍR©vwZK Awfevmb ms¯’v 
(AvBIGg)

B›Uvi‡mvm wnDg¨vwbUvwiqvb GBW
AM©vbvB‡Rkb

x
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b¨vkbvj Bbw÷wUDU Ad wmwfj wW‡dÝ, 
†ciæ (AvBGbwWBwmAvB)
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সাইট েমইনেট�া� অয্া� ইি�িনয়ািরং 
�েজ� (এসএমইিপ)
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(GmGmBDwWG)
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UvwK©k †iW wµ‡m›U †mvmvBwU

BDwb‡md (Iqvk, PvBì †cªv‡UKkb)

ইউএন িডপাট ৰ্েম� ফর িপস অপােরশনস

RvwZms‡Ni kiYv_x© welqK ms¯’v 
(ইউএনএইচিসআর)

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð wel‡q Av‡jvPbv-K…ZÁZv ¯^xKvi 
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†Wwbk wiwdDwR KvDwÝj

b¨vkbvj †mvmvBwU Ad `v †iW µm Bb 
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GbIAviwmGwc

b`©vb© d«w›Uqvi Bqy_ wjM 
(GbIGdIqvBGj)

biI‡qwRqvb wiwdDwR KvDwÝj 
(GbAviwm)

Awdm di `v †KvAwW©‡bkb Ad 
wnDg¨vwbUvwiqvb A¨v‡dqvm©, BDGb 
(IwmGBPG)

cø¨vb B›Uvib¨vkbvj

c‡q›U AM©vbvB‡Rkb

KvZvi †iW wµ‡m›U ‡mvmvBwU

†iW K¬¨vgvi

kiYv_x© ÎvY I cÖZ¨vevmb Kwgkbv‡ii 
Kvh©vjq, evsjv‡`k
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GB gvb`ÐwU ˆZwii Rb¨ Znwej mieivn K‡i‡Q AvBIGg, †Wwbk wiwdDwR KvDwÝj Ges BDGb-
GBPwmAvi| 

Av`k© b~¨bZg gv‡bi cvBjU ms¯‹iY †mvgvwjqv I wmwiqvq e¨eüZ nq Ges `¶Zv e„w×i wfwË wnmv‡e 
KvR K‡i B‡›`v‡bwkqvi ¯’vbxq GbwRI¸‡jv|

†Rwbdvi K¬vBb †Kfvb©‡gv Ges Ug ÷K© hviv IqvwK©s MÖæc, civgk© Ges Lmov cÖwµqvi mgš^q I 
cwiPvjbvq wQ‡jb Zv‡`i AskMÖnY wbwðZ Kivi Rb¨ AvBIGg Ges wWAviwm‡K ab¨ev`|

wmwmwmGg ÷ª¨v‡UwRK A¨vWfvBRwi MÖæc, mviv wi‡eB‡iv †d‡iv, GwiKv KvivcvwÛ Ges †WwfW cÖæ· 
c~‡e©i Lmov¸‡jv‡Z Ae`vb †i‡L‡Qb Ges we¯Í…Z gšÍe¨ K‡i‡Qb| cÖv_wgK †_‡K P~ovšÍ Lmov ˆZwi‡Z 
mnvqZv K‡i‡Q wKU Wvqvi, wnDg¨vwbUvwiqvb ÷¨vÛvW©m cvU©bvm© Ges cÖ‡dkbvj Bb wnDg¨vwbUvwiqvb 
A¨vwm÷¨vÝ A¨vÛ †cÖv‡UKkb (wcGBPGwc)| `¨ wnDg¨vb A¨v‡Uwj‡qii wjwfqv wgKy‡q‡jK MÖvwdK 
wWRvB‡bi `vwqZ¡ cvjb K‡i‡Qb | 

me‡k‡l, Avgiv ¯§iY KiwQ †mB mKj bvix, cyiæl I wkï‡`i hviv ev¯‘Pz¨Z n‡q‡Qb Ges A¯’vqx 
mvB‡U emevm Ki‡Qb| kiYv_x©, Awfevmx Ges AvkÖqcÖv_x©‡`i D‡Ï‡k¨ ejwQ, Avgiv †hb Avcbv‡`i 
gh©v`v mgybœZ ivL‡Z cvwi hv‡Z K‡i Avcbviv kxNªB wbR †`‡k wd‡i †h‡Z cv‡ib| gvbweK mnvqZv 
Kg©Kv‡Û AvcbvivB Avgv‡`i Aby‡cÖiYv|

K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð wel‡q Av‡jvPbv-K…ZÁZv ¯^xKvi 

AviAvBGwWAvBGm

AviGbwfwWI

mvBU P¨vwiwU G‡mvwm‡qkb

mvgvwiUvbÕm cvm©

†mf †mvgvwj DB‡gb A¨vÛ wPj‡Wªb 
(GmGmWvweøDwm)

fv‡qv‡jU AM©vbvB‡Rkb

DB‡gb cv‡qvwbqvm© di wcm A¨vÛ jvBd 
(GBPAvBGbGbG)

wek¦ Lv`¨ Kg©m~wP

Bqy_ A¨vKwUwfwU AM©vbvB‡Rkb 
(IqvBGI)

xii

GB eBwUi evsjv ms¯‹iY Abyev` I cÖKv‡ki mvwe©K ZË¡veav‡b wQ‡jb AvBIGg evsjv‡`‡ki mvBU 
g¨v‡bR‡g›U Ges mvBU †W‡fjc‡g›U (GmGgGmwW) Gi †cÖvMÖvg g¨v‡bRvi Bgvby‡qj W¨vwb‡qj Uvey, 
†cÖvMÖvg †KvwW©‡bUi c~Rv †kÖôv, Ges K¨vcvwmwU †kqvwis Awdmvi ewki †gvnv¤§`| 

evsjv ms¯‹iYwU Abyev` Ges wWRvBb K‡i‡Qb b¤ªZv ZvjyK`vi Ac©v Ges †UKwbK¨vj wiwfD w`‡q 
mnvqZv K‡i‡Qb KvRx wgRvbyi ingvb (b¨vkbvj Acv‡ikb Awdmvi, GmGgGmwW), †gvnv¤§` myeY© 
`vD` †Zvnv (b¨vkbvj Acv‡ikb Awdmvi, GmGgGmwW), Ges †gvt gvgyb cvi‡fR (cjøe), (b¨vkb-
vj Acv‡ikb Awdmvi, GmGgGmwW)| AvBIGg evsjv‡`‡ki c¶ †_‡K kiYv_x©, ÎvY I cÖZ¨vevmb 
Kwgkbv‡ii Kvh©vj‡qi mv‡_ mgš^‡q I eBwUi ch©v‡jvPbvq mnvqZv K‡i‡Qb Avwid dqmvj Lvb 
(wmwbqi mnKvix mwPe)| eBwUi cÖæd wiwWs K‡i‡Qb Zv‡iK gvngy` (b¨vkbvj KwgDwb‡Kkb 
Awdmvi, AvBIGg evsjv‡`k)|

me‡k‡l, Avgiv AvšÍwiK ab¨ev` I K…ZÁZv Rvbv‡Z PvB AwZwi³ kiYv_x©, ÎvY I cÖZ¨vevmb 
Kwgkbvi Avey mv‡jn †gvnv¤§` Ievq`yjøvn (DcmwPe) Ges K¨v¤ú-Bb-PvR© †gvnv¤§` m‡ivqvi 
Kvgvj‡K (wmwbqi mnKvix mwPe) eBwUi mvwe©K ch©v‡jvPbvq mnvqZvi Rb¨|
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A¯’vqx mvB‡U Kviv _v‡K?
ev¯‘Pz¨Z Rbmvavi‡Yi g‡a¨ wKQy wbw`©ó `jfy³ gvby‡li we‡kl †Kv‡bv Pvwn`v/cÖ‡qvRbxqZv _vK‡Z 
cv‡i| Sphere Handbook Ges Ab¨vb¨ Humanitarian Standrds Partners wb‡`©kbvi mv‡_ wgj †i‡L, 
K¨v¤ú g¨v‡bR‡g‡›Ui b~¨bZg gvb`Ð n¨vÛey‡K e¨vcK A‡_© ÒRbMYÓ kãwU e¨envi K‡i‡Q| A¯’vqx-
fv‡e A¯’vqx emwZ‡Z _vKvi mgq mvBU g¨v‡bRviiv hv‡`i mnvqZv K‡i Zv‡`i ÒRbMYÓ wn‡m‡e 
msÁvwqZ Kiv n‡q‡Q Ges mKj e¨w³iB gh©v`vi mv‡_ Rxebhvc‡bi AwaKvi Av‡Q| eqm cÖwZeÜxZv, 
RvZxqZv, eY© I RvwZMZ Drm, ̄ ^v¯’¨MZ Ae¯’v, ivR‰bwZK mswkøóZv, †hŠb AwfgywLZv, †RÛvi cwiPq, 
ev Zviv wb‡R‡`i msÁvwqZ Ki‡Z e¨envi Ki‡Z cv‡i Ggb Ab¨ †Kv‡bv ˆewkó¨ wbwe©‡k‡l ÒRbMYÓ 
ej‡Z bvix, cyiæl, †Q‡j I †g‡q †evSv‡bv n‡q‡Q|

GmGgG mvBU ch©v‡q mgš^‡qi gva¨‡g mvB‡Ui evwm›`v‡`i Rb¨ GKwU myi¶vg~jK cwi‡ek wbwðZ 
Kivi Rb¨ `vqe×| mvB‡Ui mKj gvby‡li wbqš¿Y, mvg_¨© Ges m¤ú` mgvb _v‡K bv, we‡kl K‡i 
A¯’vqx mvBU¸‡jv‡Z, †h¸‡jv eQ‡ii ci eQi Pj‡Z _v‡K| mvB‡Ui RxebPµ Ry‡o e¨w³ Ges †Mvôxi 
wfbœ wfbœ m¶gZv, Pvwn`v Ges `ye©jZv _vK‡Z cv‡i hv mg‡qi mv‡_ cwieZ©bkxj| D‡jøwLZ welq 
¸‡jvi mv‡_ Ab¨vb¨ welqmg~n D‡Ïk¨cÖ‡Yvw`Ze ̂ el‡g¨i wfwË n‡Z cv‡i| mvBU g¨v‡bR‡g›U ms¯’v¸‡-
jv‡K c¶cvZnxbZvi bxwZi cÖwZdj‡bi gva¨‡g cÖwZwU e¨w³ Ges we‡klfv‡e wec`vcbœ †Mvôxi 
cÖ‡qvR‡bi g‡a¨ fvimvg¨ i¶vi †¶‡Î we‡klfv‡e g‡bv‡hvMx n‡Z n‡e| A¯’vqx emwZ (K¨v¤ú) 
e¨e¯’vcbvi †¶‡Î civgk© MÖnY, †cÖvMÖvg wWRvBb, Kvh©µ‡g NvUwZ Ges mnvqZv cÖ`v‡bi †¶‡Î cÖ‡qvR-
bxqZv ch©‡e¶‡Yi gZ †gŠwjK welq¸‡jvi cÖwZ we‡klfv‡e ¸iZ¡ †`Iqv cÖ‡qvRb|

Rb‡Mvôxi aiY we‡kl Pvwn`vm¤úbœ `jmg~n

wkï

AwffveKnxb Ges cwievi n‡Z wew”Qbœ wkï
mk¯¿ evwnbx ev †Mvôxi mv‡_ c~e©mswkøóZvm¤úbœ 
wkï 
wkï cwievi cÖavb
wkï Rxebm½x
Mf©eZx †g‡q wkï
†RÛvi wfwËK mwnsmZvi wkKvi wkï

wK‡kvi- wK‡kvix/hyeK-hyeZx

¯‹yj evwn‡ii Ges †eKvi hyeK-hyeZx
mk¯¿ evwnbx ev †Mvôxi mv‡_ c~e©mswkøóZvm¤úbœ 
hyeK-hyeZx

bvix

weaev mn bvix cwievi cÖavb
cyiæ‡li mn‡hvMxZv e¨ZxZ bvix
mk¯¿ evwnbx ev †Mvôxi mv‡_ c~e©mswkøóZvm¤úbœ
bvix
†RÛvi wfwËK mwnsmZvi wkKvi
Mf©eZx bvix I ¯Íb¨`vbKvix gv
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eq¯‹ e¨w³

cwievi I m¤úª`v‡qi mnvqZv e¨ZxZ eq¯‹ e¨w³ 
Ges/A_ev 
18 eQ‡ii wb‡P wkïi `vwqZ¡enbKvix eq¯‹ e¨w³

Amy¯’ ev Uªgv/gvbwmK AvNvZcÖvß e¨w³

cwievi ev m¤úª`v‡qi mnvqZvnxb Amy¯’ e¨w³
GBPAvBwf/GBW‡m AvµvšÍ ev SyuwK‡Z _vKv 
e¨w³
wbh©vZ‡bi wkKvi e¨w³

msL¨vjNy †Mvôx

b„ZvwË¡K I RvwZMZ msL¨vjNy
ag©xq msL¨vjNy
fvlvMZ msL¨vjNy
hvhvei/cï PviYKvix †Mvôx
mgKvgx (†jmweqvb, †M), DfKvgx, UªvÝ‡RÛvi, 
AvšÍwj½xq (B›Uvi‡m·) e¨w³ (GjwRwewUAvB)

cyiæl

†fvUvwaKvi ewÂZ hyeK ev cyiæl
†hŠb mwnsmZvi wkKvi cyiæl
m½x/¯¿xnxb cyiæl cÖavb cwievi

we‡kl Pvwn`vm¤úbœ/cÖwZeÜx e¨w³

kvixwiK cÖwZeÜKZvm¤úbœ e¨w³
B›`ªxq cÖwZeÜKZvm¤úbœœ e¨w³
g‡bvmvgvwRK ev eyw×e„wËK cÖwZeÜKZvm¤úbœœ 
e¨w³

ভূিমকাঃ অ�ায়ী সাইেট কারা থােক?

we‡kl Pvwn`vm¤úbœ †Mvôx¸‡jv‡K mnvqZv Ges myi¶v cÖ`v‡b mvBU g¨v‡bRvi‡`i f~wgKv m¤ú‡K© 
AviI Rvb‡Z Camp Management Toolkit Aa¨vq 11, Ges msÁv I Z‡_¨i Rb¨ Sphere 
Handbook 2018, c„ôv 10-16 `ªóe¨
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mvBU g¨v‡bR‡g›U wK?
mvBU g¨v‡bR‡g›U n‡jv ev¯‘Pz¨wZi wkKvi n‡q gvbyl †hLv‡b AvkÖq †bq †mB ¯’v‡b †mev cÖ`vb, myi¶v, 
Ges gvbweK mnvqZv Kvh©µ‡gi mgš^q I cwiex¶b| Rb‡MvôxwfwËK kvmb Ges AskMÖnYg~jK 
e¨e¯’vi gva¨‡g AvBbx myi¶v KvVv‡gv Ges b~¨bZg gvbweK gvb cÖ‡qv‡M mvBU g¨v‡bR‡g›U †KŠkjMZ 
I mvgvwRK DfqB| mvBU g¨v‡bR‡g‡›Ui j¶¨ n‡jv †MvôxwfwËK cwi‡e‡k †h mnvqZv I myi¶v 
cÖ`vbg~jK Kvh©µg K‡i _v‡K Zv RvZxq I AvšÍR©vwZK AvBb, wb‡`©wkKv I me©m¤§Z gvb¸‡jvi mv‡_ 
m½wZc~Y© wKbv Zv wbwðZ Kiv, ev¯‘Pz¨wZi mgq RxebhvÎvi gvb I gh©v`v DbœZ Kivi Rb¨ KvR Kiv 
Ges `xN©¯’vqx (Ò†UKmBÓ) mgvav‡bi c‡¶ K_v ejv|  

GB †m±‡i mvBU kãwU K¨v¤ú Ges K¨v‡¤úi g‡Zv †mwUs‡q h_v cwiKwíZ K¨v¤ú, ¯^-¯’vwcZ K¨v¤ú, 
mw¤§wjZ †K›`ª, wi‡mckb I UªvbwRU †K›`ª Ges AvkÖq †K›`ª †evSv‡Z e¨vcKfv‡e cÖ‡qvM Kiv n‡”Q Ges 
GB kãwU G n¨vÛey‡K me©Î e¨envi Kiv n‡q‡Q| †h me †¶‡Î mvB‡Ui ˆewk‡ó¨i cv_©K¨¸‡jv ˆ`bw›`b 
e¨e¯’vcbv Kvh©µg Ges Zvi gvb‡K cÖfvweZ K‡i wb‡`©wkKvmg~‡n Zvi e¨vL¨v ‡`Iqv Av‡Q| mvBU¸‡jv 
nj Ggb ¯’vb †hLv‡b gvbweK †mevmg~n, AeKvVv‡gv Ges m¤ú` mw¤§wjZfv‡e e¨envi I e¨e¯’vcbv 
Kiv nq| GB j¶¨ AR©‡bi Rb¨ mKj AskxR‡bi g‡a¨ mvBU ch©v‡q Kvh©Ki mgš^q mvab cÖwZwU 
GmGgGi g~j KvR|

K¨v¤ú (mKj ai‡bi A¯’vqx AvkÖq¯’j) me©‡kl Aej¤^‡bi Dcvq Ges mvgwqK mgvavb wn‡m‡e _vKv 
DwPZ| †hLv‡bB K¨v¤ú cÖwZwôZ nq, ms¯’v Ges KZ©„c‡¶i DwPZ †mLv‡b myi¶v cÖ`vb Kiv Ges mKj 
gvbweK †m±i Ry‡o b~¨bZg gvb eRvq †i‡L cÖ‡qvRbxq cwim‡i Rxeb i¶vKvix †mevmg~n cÖ`vb Kiv|

mvBU g¨v‡bR‡g›U †Kb `iKvi?
GKwU wb‡ew`Z GmGgG Ges Gi Kg©x‡`i Dcw¯’wZ †hLv‡b _v‡K, †mLv‡b AwaKZi Abygvb‡hvM¨ Ges 
mgwš^Z mnvqZvq †mev wbwðZ Kiv hvq| mvBU g¨v‡bRviiv Ges Zv‡`i `j¸‡jv myi¶vg~jK cwi‡e‡ki 
Dbœqb eRvq †i‡L, ¶wZMÖ¯Í e¨w³‡`i AskMÖnY e„w× K‡i, Zv‡`i cÖwZ Revew`wnZv DrmvwnZ K‡i, Ges 
¶wZMÖ¯Í Rbmgwói mnvqZvi Pvwn`v, gvbweK mnvqZv cÖ`vbKvix †cÖvMÖvg Ges miKvwi †mevi welqK 
Z_¨ nvjbvMv‡` mnvqZv K‡i| cÖvqk mvBU g¨v‡bRvi‡`i M‡o †Zvjv KvVv‡gv¸‡jv ¶wZMÖ¯Í gvbyl‡`i‡K 
wbR¯^ m¤úª`vq‡K msMwVZ Ges mÂvwjZ Kivi Rb¨, mnvqZv cÖ`v‡b Ae`vb ivLvi Rb¨ Ges wb‡Ri I 
wb‡Ri cwiev‡ii Rb¨ wm×všÍ MÖn‡Y DrmvwnZ Kivi †¶‡Î ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

mv¤úªvwZK eQi¸‡jv‡Z, wmwmwmGg †m±i ev¯‘Pz¨Z gvbyl‡`i mnvqZv cÖ`v‡bi †¶‡Î wKQy cÖeYZv wPwýZ 
K‡i‡Q| mvaviY bMivqb cÖeYZvi cvkvcvwk, Ab¨vb¨ wKQy Kvi‡Y ev¯‘Py¨Z gvby‡liv weKí mw¤§wjZ 
mvB‡U AvkÖq Lyu‡R wb‡”Q ev AbvbyôvwbK K¨v¤ú cwi‡ek‡K †e‡Q wb‡”Q| Gi g‡a¨ i‡q‡Q ˆeafv‡e `Lj 
I RxweKv wbe©v‡n e¨envi‡hvM¨ Rwgi ¯^ícÖvc¨Zv, evRv‡i cÖ‡e‡k mxgve×Zv, wbivcËvRwbZ D‡ØM, 
Ges Lvc LvIqv‡bvi †KŠkj (†Kvwcs ÷ª¨v‡UwR)| AvkÖqcÖ`vbKvix miKvi GKwU ev¯‘Pz¨Z Rb‡Mvôxi 
`vq`vwqZ¡ MÖn‡Yi `„k¨gvb ¯^xK„wZ Gov‡Z A_ev ¯’vbxq Rb‡Mvôx mnvqZv I †mevi MÖn‡Yi mÜv‡b 
K¨v‡¤úi cÖwZ AvK…ó n‡Z cv‡i Ggb cye©vbygvb †_‡K ivR‰bwZK Kvi‡Y cÖvqB AvbyôvwbK K¨v¤ú ¯’vcb 
Ki‡Z Awb”Qv cÖKvk K‡i|   
AvbyôvwbK I cwiKwíZ K¨v¤ú¸‡jvi Rb¨ mgwš^Z cÖ¯ÍywZi cÖ‡qvRb nq, †mBmv‡_ ch©vß Rwgi 
gvwjKvbv, ev‡RU Ges KZ©„c‡¶i AbygwZ mn Ggb A‡bK welq cÖ‡qvRb nq hv cÖvqk cvIqv hvq bv| 
GQvovI, evRv‡i cÖ‡e‡ki I RxweKvq‡bi my‡hvM, Ges PjvP‡ji ̄ ^vaxbZvi Afv‡ei welq¸‡jvi Kvi‡Y 
A‡bK ev¯‘Pz¨Z gvbyl cwiKwíZ K¨v‡¤ú emevm cQ›` K‡i bv| 

wmwmwmG‡gi Rb¨ GjvKvwfwËK Kvh©c×wZi wel‡q GLv‡b AviI co–b|

‡h †Kv‡bv msK‡U ¯’vbxq KZ©…c¶ cÖvqkB cÖv_wgK mvov`vbKvix wn‡m‡e KvR K‡i| †Kvb †Kvb RvqMvq ¯’vbxq 
KZ©…c¶ wmwmwmGg KvVv‡gvi wZbwU f~wgKv (cÖkvmb, mgš^q Ges e¨e¯’vcbv) cvjb K‡i| Ab¨vb¨ e¨e¯’vq, 
RvZxq miKvi †emiKvwi †Kvb ms¯’v‡K ev wmwmwmGg K¬v÷vi‡K †hŠ_fv‡e Riæwi mvov`vb cÖwµqvq †bZ…Z¡ w`‡Z 
Aby‡iva Ki‡Z cv‡i|

f~wgKvt mvBU g¨v‡bR‡g›U wK?
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GB gvb`Ð¸‡jv †Kv_vq cÖ‡hvR¨ nq?
cwiKwíZ ev AcwiKwíZ/ ̄ ^Z:ù‚Z© K¨v¤ú †_‡K ïiæ K‡i m‡¤§jb †K›`ª (collective center), wi‡mckb 
I UªvbwRU †K›`ª, AvkÖq †K›`ª (evacuation center) Ges wKQy wbw`©ó †¶‡Î K¨v‡¤úi evB‡i Ges GjvKvw-
fwËK mvov`vbmn BZ¨vw` †¶‡Î GB gvb`Ð¸‡jv cÖ‡hvR¨| cÖPwjZ aviYv Abymv‡i K¨v‡¤ú emevmKvix 
Rb‡Mvôx ̄ úóZ Av‡kcv‡ki GjvKv †_‡K wew”Qbœ _v‡K wKš‘ ev¯Í‡e K¨v‡¤úi mxgvbv A‡bK bgbxq Ges 
K¨v¤ú¸‡jvi g‡a¨ hvZvqvZ mnR| wmwmwmGg ms¯’v¸‡jv ¯’vbxq Ges K¨v‡¤úi evB‡i emevmKvix 
ev¯‘Pz¨Z Rb‡Mvôx‡K mvBU g¨v‡bR‡g›U msµvšÍ mnvqZv cÖ`v‡bi Rb¨ mwµqfv‡e wb‡qvwRZ _v‡K| 
wb‡Pi mviwY‡Z b~¨bZg gvb`‡Ði Aax‡b _vKv mvB‡Ui aiY eY©bv Kiv n‡jv|

cwiKwíZ K¨v¤ú¸‡jv kn‡i ev MÖv‡g n‡Z cv‡i| G‡¶‡Î ev¯‘Pz¨Z 
Rb‡Mvôx Zv‡`i D‡Ï‡k¨ wbwg©Z mvB‡U/K¨v‡¤ú evm K‡i Ges Zv‡`i 
Rb¨ GKwU wb‡ew`Z mvBU g¨v‡bR‡g›U wUg _v‡K| gvbweK mnvqZv 
cÖ`vbKvix ms¯’v ev we`¨gvb †cŠi AeKvVv‡gv †_‡K cvwb mieivn, 
Lv`¨ weZiY, wbZ¨ cÖ‡qvRbxq mvgMÖx weZiY, wk¶v Ges ¯^v¯’¨‡mev 
GB ai‡bi K¨v¤ú¸‡jvi mnvqZvi AšÍM©Z| GB †mev¸‡jv mvaviYZ 
ïay K¨v‡¤ú emevmKvix‡`i †`Iqv nq|

KL‡bv KL‡bv ev¯‘Pz¨Z †Mvôx¸‡jv (mvaviYZ cwievi ev AvZ¥xq¯^Rb) 
kn‡i ev MÖv‡g wb‡RivB emwZ ¯’vcb Ki‡Z cv‡i| GB ai‡Yi 
K¨v‡¤úi g‡Zv cwi‡ek mvaviYZ wKQy mg‡qi Rb¨ AvbyôvwbK gvbweK 
mnvqZvwenxb _v‡K Ges †Kv‡bv ai‡bi evwn¨K ev AvbyôvwbK gvbweK 
mnvqZv QvovI wU‡K _vK‡Z cv‡i| ¯^-¯’vwcZ K¨v¤ú¸‡jvB †ewkifvM 
mgq e¨w³MZ gvwjKvbvaxb Rwg‡Z M‡o I‡V| Rwgi e¨envi ev 
AwaKvi wb‡q ̄ ’vbxq RbMY ev Rwgi gvwjK‡`i mv‡_ mxwgZ Av‡jvPbv 
ev †Kv‡bv Av‡jvPbv bv nIqv GB ai‡Yi K¨v¤ú¸‡jvi Ab¨Zg 
ˆewkó¨| wKQy wKQy †¶‡Î †Kv‡bv mvBU g¨v‡bR‡g›U ms¯’v ev¯‘Pz¨Z‡`i 
KvQvKvwQ †_‡K KvR Ki‡Z cv‡i Ges Zv‡`i Pvwn`v m¤ú‡K© Rvbvi 
gva¨‡g Zv‡`i K¨v¤ú g¨v‡bR‡g›U KvVv‡gvi AvIZvq Avbvi †Póv 
Ki‡Z cv‡i †hb Zviv gvbweK mnvqZv MÖnY Ki‡Z cv‡i | 

ev¯‘Pz¨Z Rb‡Mvôx we`¨gvb miKvwi ̄ ’vcbv Ges mvgvwRK †K›`ª¸‡jv‡Z 
AvkÖq MÖnY Ki‡Z cv‡i, †hgb: ¯‹yj, KviLvbv, e¨vivK, KwgDwbwU 
†m›Uvi, UvDb nj, wRg‡bwmqvg, †nv‡Uj, ¸`vg, Ae¨eüZ KviLvbv 
Ges Amgvß feb| D‡jøwLZ ¯’vb¸‡jv wVK cÖPwjZ Avevmb wn‡m‡e 
wbg©vY Kiv nq bv| hLb kni ev Gi Avkcv‡k ev¯‘Pz¨wZi NUbv N‡U 
ZLb AvkÖ‡qi Rb¨ GB ̄ ’vb¸‡jvi e¨envi †`Lv hvq| K¨v‡¤úi g‡ZvB 
m‡¤§jb †K›`ª¸‡jv ïay A¯’vqx ev AšÍe©Z©xKvjxb evm¯’vb wn‡m‡e ˆZwi 
Kiv nq| GLv‡b ev¯‘Pz¨Z gvbyl‡`i c~Y© ev AvswkK ¯^wbf©iZvi Dci 
wbf©i K‡i mnvqZvi gvÎv wfbœ n‡Z cv‡i| m‡¤§jb †K›`ª e¨e¯’vcbv 
cl©` mnvqZv¸‡jv mgš^q Kivi †¶‡Î kw³kvjx f~wgKv cvjb Ki‡Z 
cv‡ib|

f~wgKvt GB gvb`Ð¸‡jv †Kv_vq cÖ‡hvR¨ nq? 

cwiKwíZ K¨v¤ú

¯^-¯’vwcZ/

¯^Z:ù‚Z© K¨v¤ú

m‡¤§jb †K›`ª
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wi‡mckb/

UªvbwRU †m›Uvi

†Kv‡bv Riæix Ae¯’vi ïiæ‡Z ev¯‘Pz¨Z Rb‡Mvôx‡K GKwU Dchy³, 
wbivc`, `xN©‡gqv`x Ae¯’v‡b ¯’vbvšÍwiZ Kivi Av‡M ev GKwU Riæix 
Ae¯’v †k‡l †UKmB e¨e¯’vq †divi c‡_ GKwU weiwZ (†÷wRs) 
c‡q›U wn‡m‡e wi‡mckb I UªvbwRU †K›`ª¸‡jv A¯’vqx evm¯’vb 
wnmv‡e cÖ‡qvRb n‡Z cv‡i| G¸‡jv mvaviYZ KL‡bv AšÍe©Z©xKvjxb 
ev KL‡bv ¯^í‡gqv`x nq Ges cÖZ¨veZ©bKvix‡`iI AvkÖq †`q| 
UªvbwRU †K›`ª¸‡jv mvaviYZ mivmwi Rbmgwó‡K mnvqZv †ewk †`q 
Ges Rb‡Mvôxi AskMÖnYg~jK Kvh©µg Ges wm×všÍMÖn‡Y 
c‡iv¶fv‡e RwoZ _v‡K|

N~wY©So, AwMœKvÐ, eb¨v BZ¨vw` cÖvK„wZK `y‡h©v‡Mi g‡Zv wbw`©ó Ges 
Zvr¶wYK msKU †_‡K †eu‡P hvIqv e¨w³‡`i Rb¨ Dchy³ A¯’vqx 
AvkÖq cÖ`v‡bi e¨e¯’v wn‡m‡e Riæix AvkÖq †K›`ª¸‡jv wbg©vY Kiv 
nq| ¯‹yj, µxov½b Ges ag©xq ev mvgvwRK wgjbvqZbI cÖvqB G 
Kv‡R e¨eüZ nq| ZvB GBme ¯’vcbv wbg©v‡Yi Av‡M †_‡KB 
cwiKíbv I cÖ¯‘wZi †¶‡Î ̀ ~‡h©v‡Mi †gvKv‡ejvi K_v we‡ePbvq ivLv 
DwPZ hv‡Z cÖ‡qvR‡b G¸‡jv‡K mn‡RB AvkÖq‡K‡›`ª cwiYZ Kiv 
hvq A_ev ch©vß _vKvi ¯’v‡b iƒcvšÍwiZ Kiv hvq| GB †K›`ª¸‡jv‡Z 
KZRb gvbyl _v‡K Zv wba©vwiZ _v‡K bv| ZvB †K›`ªxq KZ…©c¶‡K 
cÖwZ iv‡Z gvby‡li hvZvqvZ Abyhvqx KZRb _vK‡e Zv cwiKíbv 
Ki‡Z nq|

K¨v¤ú ewnf‚©Z 

A_ev 

GjvKvwfwËK e¨e¯’v

K¨v‡¤úi evB‡i ev GjvKvwfwËK (KLbI KLbI cvov ejv nq) 
e¨e¯’v¸‡jv wba©vwiZ †fŠ‡MvwjK GjvKv †Kw›`ªK nq| G¸‡jv kni, 
gd¯^j  (peri-urban) ev MÖvgxY GjvKvq cÖwZwôZ n‡Z cv‡i| 
cwiw¯’wZi mv‡_ gvwb‡q Pjvi `¶Zv Ges AwfÁZvm¤úbœ †gvevBj 
wU‡gi gva¨‡g GB ai‡bi K¨v¤ú e¨e¯’vq Kvh©Kjvc¸‡jv cwiPvjbv 
Kiv nq| Zv‡`i Kv‡Ri j¶¨ _v‡K ¯’vbxq Ges ev¯‘Pz¨Z Dfq 
Rb‡Mvôxi gvby‡li Kv‡Q mvBU g¨v‡bR‡g‡›Ui mnvqZv¸‡jv mieivn 
Kivi Rb¨ GKwU †K›`ª ¯’vcb Kiv| evm¯’v‡bi e¨e¯’vi g‡a¨ fvov 
Kiv Ges ¯^-¯’vwcZ emwZI _vK‡Z cv‡i| GB ai‡Yi e¨e¯’vcbv  
Qwo‡q wQwU‡q _vKv Ges `yM©g GjvKvq AwaK nv‡i e¨eüZ nq| 
GB¸‡jv ¯^í‡gqv`x nq KviY G¸‡jv µg weewZ©Z Riæwi 
cwiw¯’wZ‡Z e¨eüZ nq Ges G¸‡jv‡K Nwbôfv‡e RvZxq KvVv‡gvi 
mv‡_ mshy³ Kiv DwPZ|

kû‡i e¨e¯’v

2008 mvj †_‡K we‡k¦i RbmsL¨vi 50 kZvsk kn‡i emevm Ki‡Q Ges avibv Kiv nq AvMvgx 40 
eQ‡i kn‡ii RbmsL¨v wØ¸Y n‡e| RbmsL¨v e„w× me©vwaK †K›`ªxf~Z n‡e ̄ ^‡ívbœZ †`‡ki kni¸‡jv‡Z, 
we‡kl K‡i `w¶Y Gwkqv Ges mve-mvnvivb Avwd«Kv AÂ‡ji kni I bMi¸‡jv‡Z|

kni GjvKvq AvBwWwc Ges DØv¯Íy‡`i Dcw¯’wZ wek¦Ry‡o µgea©gvb bMivqb cÖeYZvi mv‡_ mivmwi 
mshy³| †gvU kiYv_x©i AšÍZ 59 kZvsk GLb kn‡i evm Ki‡Q Ges G nvi µ‡gB evo‡Q| ev¯‘Pz¨wZ 
†h‡nZy µ‡gB kni AwfgyLx Ges wew¶ß NUbv n‡q DV‡Q †m‡nZy ïay e¨wZµg †¶‡Î cwiKwíZ K¨v¤ú 
†`Lv hvq| †ewkifvM AvBwWwc (cÖvq 80 kZvsk)-B wbw`©ó K¨v¤ú ev emwZi evB‡i _vKv‡K †e‡Q 
wb‡”Q| Zvi e`‡j Zviv kni, MÖvg ev cÖZ¨šÍ cwi‡e‡k Qwo‡q co‡Q| Ggb Ae¯’vq Zviv ¯’vbxq 
cwiev‡ii AvkÖ‡q _vK‡Q, fZ©ywKhy³ Avevmb ev fvov evwo‡Z emevm Ki‡Q, kû‡i cwi‡e‡k Qwo‡q 
co‡Q Ges cÖvqB Awfevmx Ges ¯’vbxq `wi`ª gvby‡li mv‡_ wg‡k hv‡”Q, ev wZb †_‡K cuvPwU cwiev‡ii 
†QvU †QvU wew”Qbœ emwZ‡Z _vK‡Q|

f~wgKvt GB gvb`Ð¸‡jv †Kv_vq cÖ‡hvR¨ nq? 

Riæwi AvkÖq 

†K›`ª
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GKwU kû‡i e¨e¯’vi (setting) wbgœwjwLZ GK ev GKvwaK ˆewkó¨ _vK‡Z cv‡i †hgb cÖkvmwbK gvb`Ð 
ev ivR‰bwZK cwiwa, RbmsL¨vi NbZ¡ Ges AvKvi, A_©‰bwZK Kvh©µg, Ges kû‡i ̂ ewk‡ó¨i Dcw¯’wZ| 

ev¯‘Pz¨wZi aiYmg~n 

ev¯‘Pz¨Z gvby‡liv cÖvqkB kn‡ii Awbqwš¿Z ev cÖvwšÍK GjvKv¸‡jv‡Z emwZ ¯’vcb K‡i, †hLv‡b †mevi 
mnRjf¨Zv, ¯^v¯’¨e¨e¯’vq cÖ‡ekMg¨Zv (access to sanitation) Ges ch©vß AvkÖq BZ¨vw` ms¯’vb¸‡jvi 
†¶‡Î ¯’vbxq Rb‡MvôxB Uvbv‡cv‡o‡b _v‡K| Gi d‡j cwiKwíZ mnvqZv cÖ`vb AviI P¨v‡jwÄs n‡q 
`uvovq, Ges Afxó †mevMÖnxZv‡`i Kv‡Q †cŠuQv‡Z Ges mvov`vb cÖwµqv Dbœq‡b eûLvZwfwËK, 
eû‡MvÎxq c×wZ (GjvKvwfwËK e¨e¯’v) e¨envi Kivi Rb¨ ¯’vbxq KZ©…c¶ Ges ¯’vbxq Rb‡Mvôxi Nwbô 
mn‡hvwMZvi cÖ‡qvRb nq|

gvbweK mb`, gvbweK bxwZ Ges myi¶v bxwZ
gvbweK mb`, gvbweK bxwZ Ges myi¶v bxwZgvjv-G¸‡jv gvbweK mnvqZv Kvh©µ‡gi wfwË wn‡m‡e KvR 
K‡i Ges mKj msK‡Ui †¶‡Î cÖ‡hvR¨|

gvbweK mb` (Humanitarian Charter) nj myi¶v bxwZ, gvbweK mnvqZvi g~j gvb`Û (CHS) Ges GB 
b~¨bZg gvb`‡Ði ˆbwZK Ges AvBwb cUf~wg/wfwË| GwU wKQyUv cÖwZwôZ AvBwb AwaKvi Ges 

f~wgKvt gvbweK mb`, gvbweK bxwZ, Ges myi¶v bxwZ
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f~wgKvt gvbweK mb`, gvbweK bxwZ, Ges myi¶v bxwZ

eva¨evaKZvi †NvlYv Ges wKQyUv cvi¯úwiK wek¦v‡mi †NvlYvi wgkÖ‡Y ˆZix| AvBwb AwaKvi Ges 
eva¨evaKZvi Av‡jv‡K gvbweK mb` nj `~‡h©vM ev msNv‡Z ¶wZMÖ¯Í gvby‡li Kj¨v‡Y †h AvBwb bxwZ 
¸‡jv me‡P‡q †ewk cÖfve †d‡j Zvi mvims‡¶c| cvi¯úwiK wek¦v‡mi †cÖw¶‡Z, GwU wewfbœ AskxR‡-
bi f~wgKv Ges ØvwqZ¡mn †h bxwZgvjv¸wj `~‡h©vM ev msNv‡Z gvbweK mvov`vb Kvh©µg cwiPvjbvi 
cwiwa wba©viY K‡i †m wel‡q gvbweK ms¯’v¸‡jvi g‡a¨ HKgZ¨ m„wói †Póv K‡i| GB gvbweK mb` 
gvbweK ms¯’v¸‡jvi Rb¨ wùqvi mgw_©Z cÖwZkÖæwZi wfwË iPbvi cvkvcvwk gvbweK Kvh©µ‡g wb‡qvwRZ 
mKj‡K GKB bxwZgvjv MÖn‡Yi Avgš¿Y Rvbvq|

RvZxq ev AvšÍR©vwZK GbwRI ev RvZxq KZ©…c¶ wbwe©‡k‡l hvivB mvBU g¨v‡bR‡g‡›Ui `vwqZ¡ MÖnY 
KiæK bv †Kb gvbeZv, wbi‡c¶Zv, c¶cvZnxbZv, Ges Kvh©cwiPvjbvi ¯^vaxbZv- GB gvbweK 
bxwZ¸‡jv Riæwi msK‡U gvbweK ̀ vwqZ¡ cvjbKvix AskxRb‡`i Rb¨ ̂ bwZK wfwË ̂ Zwi K‡i| GB PviwU 
bxwZ wbgœiƒ‡c msÁvwqZ n‡q‡Q:

mKj gvbweK ms¯’vi g‡Zv GmGgG¸‡jv‡K Ò†Kv‡bv ¶wZ Kiv hv‡e bvÓ GB bxwZi wfwË‡Z iwPZ 
myi¶v bxwZgvjv hv gvbweK mb‡` ewY©Z AwaKvi¸‡jv‡K mg_©b K‡i Zv Aek¨B †g‡b Pj‡Z n‡e| 
[B›Uvi-G‡RwÝ ÷¨vwÛs KwgwU (IASC) KZ©…K cÖ`Ë myi¶v msÁv `y‡h©vM ev mk¯¿ msNv‡Z ¶wZMÖ¯Í 
gvby‡li wbivcËv, gh©v`v Ges AwaKv‡ii mv‡_ m¤úwK©Z| Gi msÁvq ejv n‡q‡Q Ò...cÖvmswMK AvB‡bi 
A½mg~‡ni (bodies of law) (A_©vr AvšÍR©vwZK gvbevwaKvi AvBb, AvšÍR©vwZK gvbweK AvBb, 
AvšÍR©vwZK kiYv_x© AvBb ) Av¶wiKZv I gg© Abymv‡i e¨w³ AwaKv‡ii cÖwZ m‡e©v”P m¤§vb AR©‡bi 
j‡¶¨ m¤úvw`Z mKj Kvh©µgÓ] GB bxwZ¸‡jv GUvB ̄ úó K‡i †h, gvbweK mnvqZv Kvh©µ‡g wb‡qvwRZ 
e¨w³ ev ms¯’vi f~wgKv ivóª (†h Zvi wbqš¿Yvaxb I †fŠ‡MvwjK mxgv‡iLvi g‡a¨ _vKv gvby‡li Kj¨v‡Yi 
Rb¨ AvBbMZ fv‡e `vqe×) †_‡K Avjv`v|  

   wb‡`©wkKv I MÖš’cwÄi Rb¨ The Sphere Hanbook 2018, c„ôv 33-48 `ªóe¨

mvBU g¨v‡bRviiv Zv‡`i Kvh©µ‡gi Kvi‡Y m„ó †h †Kv‡bv cÖwZK~j cÖfve, we‡kl K‡i ¶wZMÖ¯Í 
Rb‡Mvôx‡K µgea©gvb wec‡`i m¤§yLxb Kiv A_ev Zv‡`i AwaKv‡ii Aegvbbv Kiv, Gov‡Z ev cÖkwgZ 
Ki‡Z cÖwZwbqZ c`‡¶c MÖn‡Yi gva¨‡g myi¶vq Ae`vb iv‡Lb| Zviv Zv K‡ib hLb mvwe©Kfv‡e 
K¨v‡¤ú emevmiZ wewfbœ Rb‡Mvôxi mv‡_ Avjvc Av‡jvPbv K‡i gvbweK mvov`vb cÖwµqvi BwZevPK 
Ges m¤¢ve¨ †bwZevPK cÖfve g~j¨vqb K‡ib (   Av`k©gvb 2 ̀ ªóe¨) Ges jyÚb I mwnsmZvi SyuwK Kgv‡bv 
i Rb¨ †mev  I mnvqZv cÖ`vb c×wZ¸‡jv‡K cwiw¯’wZi mv‡_ Lvc LvB‡q †bb (   Av`k©gvb 3 `ªóe¨)| 
mvBU cø¨vwbs KwgwUi Ask wnmv‡e GmGgG¸‡jv wbwðZ K‡i †h, K¨v¤ú¸‡jv msNvZc~Y© GjvKv †_‡K 
wbivc` ¯’v‡b ˆZwi ev DbœZ Kiv n‡q‡Q (  Av`k©gvb 4 `ªóe¨) Ges hZ¶Y cÖ‡qvRb mvB‡Ui mKj 
†Mvôxi gvbweK mnvqZv Ges †mevq wbivc` Ges mgvb cÖ‡ekMg¨Zv i‡q‡Q (  Av`k©gvb 5 `ªóe¨)| 
mw¤§wjZ K¨v¤ú¸‡jvi mgš^q I e¨e¯’vcbvi myi¶v g~j¨ m¤ú‡K© UNHCR Handbook for the Protection 
of Internally Displaced Persons (2010) MÖ‡š’ D‡jøL Kiv n‡q‡Qt Òhw` myi¶vg~jK `„wófw½ wb‡q Ges 
myi¶v ms¯’v¸‡jvi mv‡_ Nwbô mn‡hvwMZvi gva¨‡g GB e¨e¯’v¸‡jv †bIqv nq Zvn‡j K¨v¤ú e¨e¯’vcbv 
Ges mgš^q wbwðZ Ki‡Z cv‡i †h, ev¯‘Pz¨Z e¨w³iv Zv‡`i gvbevwaKv‡ii cvkvcvwk m¤¢ve¨ gvbweK 
†mev¸‡jv‡Z Zv‡`i cÖvc¨ b¨vh¨ I evavnxb cÖ‡ekMg¨Zv Dc‡fvM Ki‡Q|Ó

   AviI Z‡_¨i Rb¨ UNHCR Handbook for the Protection of Internally Displaced Persons (2010)  
MÖ‡š’i 6ô ms¯‹iY (c„ôv 385) `ªóe¨|
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me©‡kl Aej¤^b wn‡m‡e K¨v¤ú
K¨v¤ú ev A¯’vqx †hŠ_ mvB‡U emevm †UKmB †Kv‡bv mgvavb bq, eis GwU me©`v ev¯‘Pz¨wZi cwiw¯’wZ‡Z 
GKwU A¯’vqx e¨e¯’v| mKj ev¯‘Pz¨Z gvby‡li Rb¨ GKwU †UKmB mgvavb AR©bB n‡jv ev¯‘Pz¨wZi mgvwß 
NUv‡bvi g~j PvweKvwV Ges mvov`vb cÖwµqvi ïiæ †_‡KB GB welqwU we‡ePbvq ivLv DwPZ| wZb ai‡bi 
†UKmB mgvavb i‡q‡Q: cÖZ¨vevmb Ges cÖZ¨veZ©b, ¯’vbxqfv‡e GKxf~ZKiY Ges cybe©vmb|

IASC’s 2004 Guiding Principles on Internal Displacement MÖš’wU‡Z AvBwWwc‡`i cÖZ¨veZ©b, cybe©vmb 
Ges ¯’vbxqfv‡e GKxf~ZKiY m¤úwK©Z AwaKvi¸‡jv‡K fvjfv‡e iƒc‡iLv w`‡q‡Q| GKRb e¨w³ hLb 
D‡jøwLZ wZbwU †UKmB mgvav‡bi †h‡Kvb GKwUi gva¨‡g cybivq †Kvb iv‡óªi mv‡_ myiw¶Z bvMwiK 
eÜb cÖwZôv K‡i, ZLb kiYv_x© wn‡m‡e Zvi Ae¯’v‡bi mgvwß N‡U| †Kvb cwiw¯’wZ‡Z AvBwWwc Ae¯’vi 
mgvwß n‡e †m wel‡q †Kv‡bv AvBbMZ HKgZ¨ †bB KviY AvBwWwc wnmv‡e kbv³ n‡jB AvšÍR©vwZK 
AvB‡bi Aax‡b we‡kl gh©v`v cÖ`vb Kiv nq bv| Z‡e GKRb e¨w³‡K ev¯‘Pz¨Z bq e‡j we‡ePbv Kiv 
†h‡Z cv‡i hLb Zvi ev¯‘Pz¨Z Ae¯’vi mv‡_ mivmwi m¤úwK©Z myi¶v Ges mnvqZvi Avi †Kvb cÖ‡qvRb 
nq bv| 

†h‡nZy K¨v‡¤ú emwZ ev¯‘Pz¨wZi GKwU A¯’vqx mgvavb gvÎ, ZvB †UKmB mgvavb AwR©Z n‡q‡Q wKbv †m 
wm×všÍ wb‡Z GmGgG mwµq f~wgKv cvjb K‡i| GB f~wgKv K¨v¤ú Aemv‡bi mv‡_ AšÍwb©wnZfv‡e 
RwoZ| wbw`©ó wKQy cwiw¯’wZ‡Z K¨v¤ú Aemvb nIqvi A_© GB bq †h GKwU †UKmB mgvavb AwR©Z 
n‡q‡Q| `vZv Ges RvZxq KZ©…c¶mn mKj AskxRb‡`i mv‡_ mgš^q Kiv, Dc‡hvMx †¯^”Qv cÖZ¨veZ©b, 
GKxf~ZKiY ev cybe©vmb cÖwµqvi Rb¨ Dchy³ kZ©¸‡jvi ¯^c‡¶ K_v ejv Ges K¨v‡¤ú emevmiZ 
gvbyl‡`i Zv‡`i AwaKvi m¤ú‡K© AewnZ Kiv GmGgGÕi `vwqZ¡|

me©‡kl Aej¤^b cª`vbKvix 
hLb AvBwWwc e¨e¯’vcbvi Rb¨ K¬v÷vi c×wZ (cluster approach) ïiæ Kiv nq ZLb K¬v÷vi 
wjW/cÖavb ms¯’v¸‡jvi Dci Ò†kl Aej¤^b cÖ`vbKvixÓ (provider of last resort) (POLR) wnmv‡e 
gvbweK mvov`vb cÖwµqvi c~e© Avfvm‡hvM¨Zv (predictibility) wbwðZ Kivi ØvwqZ¡ eZ©vq| 

K¬v÷vi KZ©…K wPwýZ †`kwfwËK wnDg¨vwbUvwiqvb †Kv-AwW©‡bU‡ii †bZ„‡Z¡ ˆZix mvov`vb cwiKíbvq 
cÖwZdwjZ NvUwZmg~n c~i‡Y K¬v÷vi cÖavb‡K K¬v÷v‡ii AvIZvfy³ ms¯’vmg~n Øviv NvUwZ c~i‡Y 
h_vh_ Dcv‡q KvR Kivi Rb¨ cÖ‡ekMg¨Zv, wbivcËv Ges Znwej cÖvc¨Zv wbwðZ Ki‡Z cÖ¯‘Z 
_vK‡Z n‡e| 

cÖ‡ekMg¨Zv, wbivcËv, Ges Znwej cÖvc¨Zv

hw` K¬v÷vi cÖav‡bi NvUwZ c~i‡bi Rb¨ wKsev wcIGjAvi wn‡m‡e Kvh©µg ev¯Íevq‡bi Rb¨ cÖ‡qv 
Rbxq Znwej bv _v‡K Zvn‡j Avkv Kiv hvq bv †h K¬v÷vi cÖavb ms¯’v Kvh©µg ev¯Íevqb Ki‡Z 
cvi‡e| wKš‘ ZviciI K¬v÷vi cÖavb ms¯’v gvbweK mnvqZv mgš^qKvix Ges `vZv ms¯’v¸‡jvi mv‡_ 
GK n‡q cÖ‡qvRbxq Znwej ms¯’v‡bi Rb¨ KvR Kiv DwPZ| 

f~wgKvt me©‡kl Aej¤^b wn‡m‡e K¨v¤ú
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K¨v¤ú g¨v‡bR‡g‡›Ui Rb¨ b~¨bZg gvb`Ð
f~wgKvt me©‡kl Aej¤^b cÖ`vbKvix 



mvBU g¨v‡bR‡g‡›Ui 
bxwZgvjv Ges 

m¶gZv
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1.mvBU g¨v‡bR‡g‡›Ui bxwZgvjv Ges m¶gZv
GKwU mvB‡Ui myiw¶Z cwi‡e‡ki Dbœq‡bi mgq K¨v‡¤ú emevmiZ Awaevmx‡`i AsMÖnY e„w×, ¶wZMÖ¯Í 
e¨w³‡`i Kv‡Q mK‡ji Revew`wnZvi cwi‡ek m„wó Ges †mev cÖ`vbKvix I miKv‡ii g‡a¨ Z_¨ 
e¨e¯’vcbv I Z_¨ nvjbvMv` Ki‡Z mvBU g¨v‡bRvi‡`i f~wgKv Acwinvh©| mvBU g¨v‡bRvi I Kg©x‡`i 
GB KvR m¤úv`‡bi Rb¨ Zviv †h ms¯’v¸wj‡Z `vwqZ¡cÖvß †m mKj ms¯’vi bxwZgvjv, Kg©‡KŠkj Ges 
Kg©cwiKíbv gvbweK I myi¶v bxwZi wfwË‡Z cÖwZwôZ n‡Z n‡e| GQvovI mvBU g¨v‡bRvi Ges mvBU 
g¨v‡bR‡g›U Kg©x‡`i mvBU e¨e¯’vcbvi Kv‡R mvg_¨©evb wn‡m‡e ˆZwi Kivi Rb¨ cÖ‡qvRb ZË¡veavqb, 
cÖwk¶Y [wbw`©ó cÖwk¶Y Ges Kg©iZ (on the job) Ae¯’vq], AwfÁ Kg©x‡`i civgk© ev †g›Uwis (RywU 
†eu‡a ev AwfÁ Kg©x‡`i mv‡_ KvR Kiv), wbqwgZ Kg©xmfv, wbqwgZ wdWe¨vK †mkb, ch©vqµwgK 
g~j¨vqb, wjwLZ cÖwZ‡e`b Ges mnvqK DcKiY I miÄvg mieivn |

mvBU e¨e¯’vcbvi KvR gvbweK ms¯’v (RvZxq, AvšÍR©vwZK ev †¯^”Qv‡mex) A_ev ¯’vbxq ev RvZxq 
miKvix KZ©…c‡¶i †bZ„‡Z¡ cwiPvwjZ n‡Z cv‡i| ¯^Ztù~Z© emwZi †¶‡Î, ev Riæwi Ae¯’vi ïiæ‡Z 
Rb‡Mvôx wb‡RB mvBU cwiPvjbvi †bZ„Z¡ w`‡Z cv‡i| RvZxq KZ©…c¶ wbivcËv cÖ`vb, AvBb-k„•Ljv 
i¶v Ges K¨v¤ú ev A¯’vqx mvB‡U †emvgwiK cwi‡ek eRvq ivLvi wbðqZv cÖ`v‡b `vqe×|

mvBU g¨v‡bR‡g›U wUg ïaygvÎ K¨v‡¤úi RbmvaviY Ges Av‡kcv‡ki ¯’vbxq Rb‡Mvôx‡KB †mev cÖ`vb 
K‡i bv, eis mgš^q, Z_¨ e¨e¯’vcbv Ges cÖwZwbwaZ¡g~jK f~wgKvi gva¨‡g †mev cÖ`vbKvix ms¯’v 
mg~n‡KI mn‡hvwMZv K‡i| GB `vwqZ¡¸‡jv ch©vqµ‡g GB gvb`‡Ð Av‡jvwPZ n‡q‡Q| mvBU 
g¨v‡bR‡g‡›Ui †K›`ªxq f~wgKv n‡jv Revew`wnZvi cÖv_wgK cÖ‡ekØvi Db¥y³ Kiv hv Ab¨vb¨ ms¯’v‡K 
AskMÖnYg~jK cš’vq Zv‡`i  Kg©KvÐ ev¯Íevq‡b DØy× Ki‡e Ges mn‡hvwMZv Ki‡e (   Av`k©gvb 2.1, 
2.2 Ges 4.1 `ªóe¨)| AšÍf©yw³g~jK Ges ¯^”Q Askx`vwiZ¡ cÖwZôv Ki‡j Zv mvB‡Ui wfZ‡i I evB‡i 
AvBb ¯^xK„Z b¨vh¨Zv m„wó‡Z mvnvh¨ Ki‡e| 

hw`I mvBU¸‡jv ̄ ’vcb Kivi mgq cÖvqkB GB cÖZ¨vkv _v‡K †h †m¸‡jv ̄ ^í‡gqv`x n‡e, wKš‘ cwiKíbv 
Kivi mgq me©`v DwPZ `xN©‡gqv`x mnvqZvi cÖ‡qvRbxqZv, m¤úªmviY Ges AcÖZ¨vwkZ NUbv¸‡jv 
c~e©vbygvb Kiv| †mev, AeKvVv‡gv Ges g~j¨evb †Kvb m¤ú`/m¤úwË cÖwZôvi †¶‡Î ¯’vbxq Rb‡Mvôxi 
Pvwn`v I mvg_¨© g~j¨vqb Kiv DwPZ| †mev mg~n Ges AeKvVv‡gv, †hgb: ¯‹yj, KwgDwbwU nj, iv¯Ív, 
we`y¨r jvBb ev cvwb msMÖ‡ni ¯’vb †hb ¯’vbxq Rb‡Mvôx‡KI DcK„Z Ki‡Z cv‡i|

ivóª Zvi mxgvbvi g‡a¨ emevmiZ cÖ‡Z¨K e¨w³i, Zvi AvBbMZ cwiwPwZ hvB †nvK bv †Kb, ev¯‘Pz¨Z 
ev ¯’vbxq Rb‡Mvôxi m`m¨ †nvK bv †Kb, myi¶vi Rb¨ AvBb-k„•Ljv Ges wbivcËv wbwðZ Kivi Rb¨ 
m¤ú~Y©iƒ‡c `vqe×| gvbweK ms¯’v¸‡jv Aek¨B ev¯‘Pz¨Z Rb‡Mvôxi wec`vc‡`i SyuwK Kgv‡Z Ges 
cÖv_wgKfv‡e †h Kvi‡Y ev¯‘Pz¨wZ N‡U‡Q †m m¤úwK©Z †h †Kv‡bv weaŸsmx cÖfve cÖkwgZ Ki‡Z RvZxq 
KZ©…c‡¶i mv‡_ Zv‡`i `vwqZ¡ cvj‡bi wel‡q Av‡jvPbv Ki‡Z n‡e|

    CHS A½xKvi 2-Gi wj¼|

GB PviwU gvb`‡Ði wecix‡Z ewY©Z g~j KvR¸‡jv Ges m~PK¸‡jv †Kej mvBU ch©v‡qB bq eis ms¯’v, 
mgš^q cø¨vUdg© I mvgwMÖK gvbweK mvov`v‡b cÖ‡hvR¨ n‡Z cv‡i|



.......................................................................................................................................................................

.......................................................................................................................................................................
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gvb`Ð 1.1: 
   Kvh©m¤úv`‡bi KZ©…Z¡ (mandate), bxwZgvjv Ges Dcw¯’wZ

GKwU Kvh©m¤úv`‡bi KZ©…Z¡ cÖvß mvBU g¨v‡bR‡g›U G‡RwÝi gva¨‡g ¶wZMÖ¯Í Rb‡Mvôxi 
hZw`b cÖ‡qvRb ZZw`b cÖ‡qvRbxq myi¶v Ges mnvqZvq h_vh_ b¨vh¨ cÖ‡ekvwaKvi _vK‡e| 

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.1

g~j Kvh©mg~n

†Kv‡bv ¯’v‡b ev¯‘Pz¨Z Rb‡Mvôxi µgvMZ AvMg‡b we‡klvwqZ mvBU g¨v‡bR‡g›U †mev Kvh©µg 
cwiPvjbvi Rb¨ (wb‡`©wkKv `ªóe¨) gvbweK msKU †gvKv‡ejv Ges mnvqZv Kvh©µg cwiPvjbv 
KZ©…c¶ (miKvi, K¬v÷vi ev Ab¨vb¨) KZ©…K GKwU mvBU g¨v‡bR‡g›U G‡RwÝ‡K m‡iRwg‡b 
Dcw¯’Z †_‡K e¨e¯’vcbv Kvh©µg cwiPvjbvq wbhy³ Kiv nq|

mvBU g¨v‡bR‡g›U G‡RwÝi Aek¨B gvbweK bxwZgvjv [†hŠb †kvlY I wbcxob n‡Z myi¶v 
(PSEA)] I †KŠk‡ji cvkvcvwk †bZ„Z¡ I mvsMVwbK e¨e¯’v _vK‡Z n‡e hv mvBU g¨v‡bR‡g›U 
`j¸‡jv‡K bxwZgvjv-wb‡`©wkZ cš’vq KvR Kivi Rb¨ w`K wb‡`©kbv w`‡e Ges DrmvwnZ Ki‡e| 
mvBU g¨v‡bR‡g›U G‡RwÝi cÖ‡qvRbxq m¶gZv m¤úbœ †jvKej Ges ch©vß m¤ú` wb‡q GKwU 
mvBU g¨v‡bR‡g›U wUg MVb Ki‡e|

†cÖ¶vc‡Ui Ici wbf©i K‡i mvBU g¨v‡bR‡g›U wUg GKvwaK mvB‡U KvR Ki‡Z cv‡i|

mvBU g¨v‡bR‡g›U `j w¯’Z ev åvg¨gvY A_ev `ywUi mswgkÖY n‡Z cv‡i|

g~j m~PKmg~n

cÖwZ 15,000 ev¯‘Pz¨Z e¨w³i Rb¨ 1wU mvBU g¨v‡bR‡g›U wUg (wb‡`©wkKv †bvU `ªóe¨) |
Rb‡Mvôxi kZKiv KZRb (%) mvgwMÖK †mev e¨e¯’vi Dc‡i mš‘ó|
mvBU g¨v‡bR‡g›U G‡RwÝi Kg©x‡`i kZKiv KZRb (%) †hŠb †kvlY I wbcxoYmn mvBU 
g¨v‡bR‡g›U G‡RwÝi weiæ‡× Awf‡hv‡Mi c×wZ Rv‡bb|

wb‡`©wkKv mg~n
1. GKwU ¯’v‡b GKwU mvBU g¨v‡bR‡g›U `‡ji Dcw¯’wZi cÖ‡qvRb D™¢~Z n‡e D‡jøL‡hvM¨ msL¨K 

ev¯‘Pz¨Z gvbyl Ges m¤¢ve¨ ¯’vbPz¨wZi mgqKv‡ji wePv‡i| GKwU ewnivMZ mvBU g¨v‡bR‡g›U 
`‡ji cÖ‡qvRbxqZv wbf©i Ki‡e ¯’vbxq KZ©…c¶ ev ms¯’v¸‡jvi gvbweK bxwZ Abymv‡i gvby‡li 
Pvwn`v †gUv‡bvi mvg‡_¨©i Ici|

2. cÖwZ 15,000 ev¯‘Pz¨Z e¨w³i Rb¨ GKwU mvBU g¨v‡bR‡g›U wU‡gi AbycvZwU ev¯‘Pz¨Z Rb‡Mvôxi 
mvg_¨©, Ges ̄ ’vbxq Rb‡Mvôxi g‡a¨ m¤úK©, †mev cÖ`vbKvix ms¯’v¸‡jvi mvg_¨© Ges mvB‡Ui aib, 
we‡klZ AvkÖq †K›`ª I UªvbwRU mvB‡Ui aiY we‡ePbvq wb‡q †cÖ¶vcU Abyhvqx cÖvmw½K Kiv 
cÖ‡qvRb n‡e| 

3. kni, gd¯^j ev MÖvgxY GjvKvq Qwo‡q wQwU‡q _vKv AbvbyôvwbK/A‡NvwlZ mvBU¸‡jvi †¶‡Î 
mvBU g¨v‡bR‡g›U `j GB mvBU¸‡jvi Ae¯’vb, Zv‡`i g‡a¨ `~iZ¡, mvB‡Ui Pvwn`v Ges Zv‡`i 
g‡a¨ emevmKvix ev¯‘Pz¨Z gvby‡li msL¨vi we‡ePbvq ¸”Qe× (cluster) K‡i GKwU åvg¨gvY 
(mobile) `‡ji gva¨‡g Zv‡`i Kv‡Q †cŠuQv‡bvi I mnvqZvi g~j¨vqb Ges cwiKíbv Ki‡Z cv‡i| 
åvg¨gvY mvBU g¨v‡bR‡g›U wU‡gi mvBU cwi`k©b wbw`©ó †fŠ‡MvwjK GjvKvi Rbmgwói Kv‡Q 
wbqwgZ I AbywgZ nIqv DwPZ|     K¨v¤ú ewnf©~Z mvBU g¨v‡bR‡g›U m¤ú‡K© AviI Z‡_¨i Rb¨ 
CCCM Cluster’s 2019 Working Paper, †gvevBj/GjvKvwfwËK c×wZi gva¨‡g mgwóMZ 
†mwUs‡mi e¨e¯’vcbv Ges mgš^q †`Lyb              

4. mvBU ch©v‡qi Awdm, †K›`ªxq ev †cŠimfv Awdm ev KwgDwbwU wi‡mvm© †m›Uv‡i mvBU g¨v‡bR‡g›U 
wU‡gi GKwU Ae¯’vb (base) _vK‡Z cv‡i|

5. hLb gvbweK bxwZ¸‡jvi mv‡_ m¤ú…³Zv gvbweK mnvqZv Kvh©µ‡gi wfwË wn‡m‡e we‡ewPZ (
f~wgKv `ªóe¨),mvBU g¨v‡bR‡g›U GRwÝ‡K Aek¨B mKj Kg©Kv‡Û Revew`wnZv cÖ`k©b Ki‡Z n‡e, 
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gvb`Ð 1.2:
mvB‡Ui RxebPµ cwiKíbv
h_vh_ Ges AšÍf©yw³g~jK cwiKíbv mvB‡Ui RxebPµ Ry‡o, ïiæ †_‡K ‡kl ch©šÍ, ch©vß myi¶v 
Ges mnvqZv cÖ`vb wbwðZ K‡i| 

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.2

†h¸‡jv msÁv Abyhvqx ¶wZMÖ¯Í e¨w³ Ges Rb‡Mvôxi Rxe‡bi Ici cÖfve we¯Ívi K‡i| 
6. gvbweK mnvqZv Kvh©µg cÖwµqvi ïiæ‡Z wgwWqv, ̀ vZv Ges miKvi †_‡K cÖej Pvc Avm‡Z cv‡i| 

hvi d‡j mvBU g¨v‡bR‡g›U G‡RwÝ¸‡jv Ges `j¸‡jv nq‡Zv Ggb me cÖwZkªæwZ Ges wbðqZv 
w`‡Z eva¨ n‡e, hv Zviv ivL‡Z m¶g bvI n‡Z cv‡i| Kg©Kv‡Ûi h_vh_ AMÖvwaKvi Ges µg 
wba©vi‡Yi gva¨‡g GB Ae¯’v cwinvi K‡i Pj‡Z mvBU g¨v‡bR‡g›U `j¸‡jv‡K mnvqZv Kiv G 
gvb`Ð¸‡jvi j¶¨| 

g~j Kvh©mg~n

GKwU mvBU g¨v‡bR‡g›U Kg©cwiKíbv (action plan) M‡o †Zvjv|
mvB‡U emevmiZ Rb‡Mvôxi ̧ iæZ¡c~Y© m`m¨ Ges ̄ ’vbxq Rb‡Mvôx I ̄ ’vbxq KZ©…c¶mn Ab¨vb¨ 
AskxRb‡`i mv‡_ m¤ú„³ _vKv|
mvB‡U emevmiZ Rb‡Mvôx I ¯’vbxq Rb‡Mvôx †_‡K g~j Z_¨`vZv wn‡m‡e (key informant) 
I Ges Rb‡Mvôxi ˆewPÎ¨ Gi cÖwZwbwa wn‡m‡e cÖKí `‡j cyiæl I bvix Dfq‡KB AšÍf©y³ 
Kiv|
wbhy³ AskxRb‡`i Rb¨ Dchy³ fvlv (mg~n) Ges c×wZ (mg~n) Abymv‡i Rb‡Mvôxi mv‡_ 
civgk©/Av‡jvPbv wbwðZ Kiv|  
mvB‡U emevmiZ Rb‡Mvôxi Avw_©K, e¯ÍyMZ Ges gvbem¤ú` ms¯’vb we‡ePbv Kiv hvi g‡a¨ 
e¨envwiK (technical) Pvwn`v Ges wbivcËvI AšÍf©y³|

SyuwKc~Y© Ges we‡kl Pvwn`vm¤úbœ gvbyl‡`i Rb¨ j¶¨wfwËK Kvh©µg¸‡jv g~j¨vqb Ges AšÍf©y³| 
myi¶v g~j¨vq‡bi djvdj¸‡jv mvBU g¨v‡bR‡g‡›Ui Kg© cwiKíbvq hv‡Z cÖwZdwjZ nq Zv 
wbwðZ Kiv|

¯’vbxq Rb‡Mvôx Ges ¯’vbxq KZ©…c‡¶i cÖwZwbwa‡`i mv‡_ Kg©cwiKíbvi mvivsk †kqvi Kiv|
AvKw¯§K AvMgb, AcwiKwíZ (†Rvic~e©K cÖZ¨veZ©b) Aemvb Ges K¨v¤ú‡K cÖfvweZ Ki‡e Ggb 
m¤¢ve¨ NUbv ‡hgb: eb¨v, Av¸b Ges Ab¨vb¨ wec‡`i Rb¨ Riæwi cwiKíbv (contingency plan) 
ˆZwi Kiv|

gvbem¤ú`, A_©vqb I miÄvg msµvšÍ Riæix cÖ‡qvRbxqZv¸‡jv b~¨bZgfv‡e Riæwi 
cwiKíbv‡Z AšÍf©y³ Kiv|
Riæwi cwiKíbvi cÖYq‡bi mgq †mev cÖ`vbKvix‡`i gZvgZ cÖ`v‡bi Rb¨ Zv‡`i‡K m¤ú…³ 
Kiv| 
SyuwKMÖ¯Í gvby‡li cÖ‡qvR‡bi K_v we‡ePbvq ivLv, wbwðZ Kiv †h Riæwi cwiKíbvq Zviv †hb 
evowZ SyuwKi g‡a¨ bv c‡o|

cwiw¯’wZ Ges cwiKíbvi †cÖ¶vcU cwiewZ©Z nIqvi mv‡_ mv‡_ Riæwi cwiKíbv¸‡jv wbqwgZ 
ch©v‡jvPbv Ges nvjbvMv` Kiv|

ûgwK kbv³ Ki‡Z m‡iRwg‡b SyuwK g~j¨vq‡bi gva¨‡g K¨v‡¤úi †fZ‡ii Ges Av‡kcv‡ki 
cwiw¯’wZ cix‡e¶Y Kiv|
bZyb mnvqZv cÖ`vbKvixivI Riæwi cwiKíbv Ges Acmvi‡Yi cÖwµqv‡Z AšÍf©y³ n‡q‡Q Zv 
wbwðZ Kiv|
Riæwi Kvh©c×wZ (emergency procedure) Abykxjb Kiv|
mvB‡U emevmiZ Rb‡Mvôx‡K Riæwi cwiKíbvq Zv‡`i f~wgKv m¤ú‡K© AewnZ Kiv|

Rwg Ges AeKvVv‡gv †diZ †`Iqv wel‡q cÖ‡qvRbxq k‡Z©i weeiY w`‡q ¯’vbxq Rb‡Mvôx I ¯’vbxq 
KZ©…c‡¶i mv‡_ GKwU mg‡SvZvq †cŠuQv|
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gvb`Ð 1.3: 
GmGgG (mvBU g¨v‡bR‡g›U G‡RwÝ) Ges mvBU g¨v‡bR‡g›U wU‡gi m¶gZv
mvBU g¨v‡bR‡g›U wU‡gi mvBU cwiPvjbvi Rb¨ cÖv‡qvwMK (operational) Ges †KŠkjMZ 
(technical) m¶gZv i‡q‡Q| 

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.3

g~j m~PKmg~n
Riæwi cwiKíbv¸‡jv cÖYqb Ki‡Z I mKj‡K Rvbv‡Z KwgDwbwU IqvK©kc e¨envi Kiv nq|
mvBU g¨v‡bR‡g›U Kg©cwiKíbv I Riæwi cwiKíbv nvjbvMv` Kiv nq|

wb‡`©wkKv mg~n

1. cÖ_g w`b †_‡KB mvBU g¨v‡bR‡g›U `‡ji KvR me©`v MwZkxj Ges GB Kv‡R D”P gvÎvi 
bgbxqZv, `ªæZ wPšÍvfvebv I AMÖvwaKvi cÖ`vb, D™¢veb Ges m‡PZb cwiKíbv cÖ‡qvRb| cÖavb 
AskxRb‡`i (KZ©…c¶mg~n, ̄ ’vbxq Rb‡Mvôxi m`m¨, mnvqZv cÖ`vbKvix Ges Riæwi cwiw¯’wZ Øviv 
¶wZMÖ¯Í gvbyl) AewnZ Kiv, civgk© Kiv, AšÍf©y³ Kiv Ges wi‡cvU© Kivi †¶‡Î mvBU 
g¨v‡bR‡g›U `‡ji D‡Ïk¨¸‡jv ¯^”Qfv‡e †kqvi Kiv Ges Kvh©Ki Askx`vwiZ¡ M‡o †Zvjvi j‡¶¨ 
Av‡jvPbv Kivi welq¸‡jv AšÍf©y³ _vKv| Rb‡Mvôxi †cÖvdvB‡ji wfwË‡Z mvBU g¨v‡bR‡g›Ui 
Kg©cwiKíbvi (action plan) ev¯Íevqb cwiex¶Y Rb¨ ¯úó gvcKvwV wba©viY Ges gvb`Ð ˆZwi 
Kiv Riæwi|

2. ev¯‘Pz¨Z gvby‡li mv‡_ ms‡e`bkxj welq †hgb: Avc`, mvBU Aemvb nIqv BZ¨vw` wb‡q 
civg‡k©i (consultation) mgqwU we‡ePbv Kiv; AwZwi³ Pvc m„wó bv K‡i h_vm¤¢e `ªæZ Av‡jvPbv 
Kiv| 

3. hw`I mvBU ¯’vcb Kivi mgq †m¸‡jv ¯^í‡gqv`x n‡e mvaviYZ Ggb cÖZ¨vkv _vK‡jI cwiKí- 
bvq me mgq `xN©‡gqv`x Pvwn`v, m¤úªmviY Ges AcÖZ¨vwkZ NUbvi welq¸‡jv we‡ePbvq _vKv 
DwPZ| †mev, AeKvVv‡gv Ges cÖwZwôZ m¤ú‡`i †¶‡Î ¯’vbxq Rb‡Mvôxi Pvwn`v I mvg‡_¨©i 
cwigvc Kiv DwPZ| †mev mg~n Ges AeKvVv‡gv †hgb: ¯‹yj, KwgDwbwU nj, iv¯Ív, we`y¨r jvBb ev 
cvwb msMÖ‡ni ¯’vb †hb ¯’vbxq Rb‡Mvôx‡KI DcK„Z Ki‡Z cv‡i| Ab¨w`‡K, m‡¤§jb †K›`ª 
wn‡m‡e mvgwqKfv‡e e¨env‡ii Kvi‡Y †h feb¸‡jvi AebwZ nq Zv ¯’vbxq Rb‡Mvôxi Ici 
†bwZevPK cÖfve †dj‡Z cv‡i| K¨v¤ú Aemv‡bi mg‡q GB ai‡Yi m¤úwË n¯ÍvšÍi Kivi welqwU 
msÁvwqZ Kiv DwPZ Ges mswkøó AskxRb‡`i mv‡_ ïiæ †_‡KB G wel‡q mg‡SvZv _vKv DwPZ| 
K¨v¤ú ¯’vcb/Dbœqb Ges K¨v¤ú Aemv‡bi cwiKíbv ïiæ †_‡KB ci¯úi m¤úwK©Z|
mvB‡Ui RxebPµ cwiKíbv, gvb`Ð 3.2 GKwU Dchy³ cwi‡ek, 4.1 mvBU mgš^q Ges 5.4 
cwiKwíZ Aemvb, GKB mv‡_ Kiv DwPZ|
Camp Management Toolkit Aa¨vq 1 G Riæix cwiKíbv (contingency planning), Aa¨vq 6 G 
cwi‡ekMZ cwiKíbv Ges Aa¨vq 12 G wbivcËv I myi¶v m¤ú‡K© AviI co–b|

g~j Kvh©mg~n
mvBU g¨v‡bR‡g›U wU‡gi K¨v‡¤ú emevmiZ Rb‡Mvôxi Abycv‡Z Kg©x wb‡qvM wbwðZ Ki‡Z 
gvbem¤ú` wefv‡Mi mv‡_ mgš^q Kiv|

Rb‡Mvôx Ges Zv‡`i Pvwn`vi cÖwZdj‡bi Rb¨ bvix I cyiæl Kg©x‡`i Abycv‡Z fvimvg¨ 
eRvq ivLv|
ag©xq ev RvwZMZ msL¨vjNy †Mvôxmn ev¯‘Pz¨Z Rb‡Mvôxi cÖavb msL¨vjNy †Mvôx¸‡jv †_‡K 
Kg©x wb‡qvM wbwðZ Kiv|

mvBU g¨v‡bR‡g›U wU‡gi Kg©x‡`i wmwmwmGg bxwZ I Kvh©c×wZ wel‡q cÖwk¶Y †`Iqv|

mvBU g¨v‡bR‡g›U wU‡gi Kg©x‡`i gvbweK bxwZ Ges AvPiYwewa (code of conduct) m¤ú‡K© 
wk¶v Ges cÖwk¶Y †`Iqv|

Kg©xiv wi‡cvwU©s‡qi Zvrch© †ev‡S Ges Dchy³ fvlvq †jLv AvPiYwewa‡Z Zviv ¯^v¶i K‡i‡Q 
Zv wbwðZ Kiv|
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.......................................................................................................................................................................

.......................................................................................................................................................................

wcGmBG (‡hŠb †kvlY I wbcxob n‡Z myi¶v) AšÍf©y³ Kiv|

mvBU g¨v‡bR‡g›U wU‡gi Kv‡Q †cÖ¶vcU Ges Kg©‡cv‡hvMx h‡_ó Dchy³ DcKiY i‡q‡Q Zv 
wbwðZ Kiv|

g~j m~PKmg~n

Kg©x‡`i AbycvZ (bvix:cyiæl) mvB‡U emevmiZ Rb‡Mvôxi mgvbycvwZK| 

AvPiYwewa‡Z ¯^v¶i Kiv mvBU g¨v‡bR‡g›U Kg©x‡`i kZKiv nvi (%)| 

wbR wbR `vwqZ¡ m¤úwK©Z ch©vß cÖwk¶Y m¤úbœ Kiv mvBU g¨v‡bR‡g›U Kg©x‡`i kZKiv nvi 
(%)| 

wb‡`©wkKv mg~n

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.3

1. GKwU mvBU g¨v‡bR‡g›U wU‡gi AvKvi I MVb e¨vcKfv‡e †cÖ¶vcUwfwËK Ges Zv ¯’vbxq miKvi 
I Rb‡Mvôxi mvg_¨©, fvlv Ges †hvMv‡hv‡Mi Ab¨vb¨ cÖ‡qvRbxqZv, K¨v‡¤úi ˆewkó¨, K¨v‡¤úi 
f~wgMZ ˆewkó¨, †mev cÖ`v‡bi cÖ‡qvRbxqZv Ges †mev cÖ`vbKvixi ¶gZv Ges wbivcËvRwbZ 
Ae¯’vmn wewfbœ ai‡Yi wel‡qi Ici wbf©i K‡i| 

2. †bZ„Z¡, myi¶v, mnvqZv, †KŠkjMZ LvZ, cÖkvmb, Z_¨ e¨e¯’vcbv, msNvZ e¨e¯’vcbv, Ges/A_ev 
Rb‡Mvôxi AskMÖnY DØy×KiY mn †h‡Kvb †¶‡Î mvBU g¨v‡bR‡g›U `‡ji `¶Zv I m¶gZvi 
g‡a¨ fvimvg¨ _vKv cÖ‡qvRb| wKQy wKQy †¶‡Î AwaK bvix Kg©x‡`i Dcw¯’wZi myweav i‡qQ KviY 
mvaviYZ bvix Kg©xiv Rb‡Mvôxi cyiæl‡`i mv‡_ mn‡R K_v ej‡Z cv‡i| †m Zyjbvq cyiæl 
Kg©x‡`i Rb‡Mvôxi bvix‡`i mv‡_ K_v ejvi my‡hvM Kg|

3. GKwU wb‡ew`Z mvBU g¨v‡bR‡g›U wUg‡K mvov`v‡bi ïiæ †_‡KB mvB‡U Dcw¯’Z _vKv cÖ‡qvRb 
Ges msK‡U ¶wZMÖ¯Í gvby‡li cÖwZwbwa‡Z¡i gva¨‡g Kvh©µg cwiPjbvi Rb¨ h_vh_ mvg_¨© _vKv 
cÖ‡qvRb| K¨v‡¤úi Ae¯’v I Kg©cwiKíbv Abyhvqx mg‡qi mv‡_ mv‡_ g~j ̀ ‡j mgš^q Kiv DwPZ| 

4. mvBU g¨v‡bR‡g‡›Ui wUg¸‡jv Ggb ms¯’v¸‡jv Øviv mgw_©Z nIqv cÖ‡qvRb hv‡`i gvbweK bxwZ I 
†KŠkjmg~n Ges †bZ„Z¡ I mvsMVwbK e¨e¯’v, †hgb A_© I gvbem¤ú` wefvM i‡q‡Q hv 
wUg¸‡jv‡K bxwZgvjv mgw_©Z cš’vq KvR Ki‡Z wb‡`©kbv Ges Drmvn ‡`q|

5. ¯’vbxq GbwRI¸‡jv mdj mvBU g¨v‡bRvi wn‡m‡e wb‡R‡`i cÖgvY K‡i‡Q| †h mKj †`‡k 
mvov`vb Kvh©µgmg~n AvBGGmwm K¬v÷vi c×wZ MÖnY K‡i‡Q †mLv‡b K¬v÷vi wjW ms¯’v¸‡jv 
ch©‡e¶Y K‡i †h, †hLv‡bB mvB‡Ui Rb‡Mvôxi Kv‡Q mvBU g¨v‡bR‡g›U `‡ji mnR cÖ‡ekMg¨Zv 
e¨e¯’v i‡q‡Q Ges GB `‡ji KvR me©¯^xK„Z †mLv‡b ¯’vbxq GbwRI¸‡jv‡K mvBU g¨v‡bR‡g‡›Ui 
`vwqZ¡ cÖ`vb GKwU Dc‡hvMx weKí|

6. K¬v÷vi e¨e¯’vq, K¬v÷vi mgš^qKvix ev K¬v÷vi wjW G‡RwÝ GmGgG‡K mvBU eivÏ Ki‡e| 
kiYv_x© e¨e¯’vq GB eivÏ cÖwµqvwU BDGbGBPwmAvi mgš^q Ki‡e| Ab¨vb¨ †¶‡Î miKvi gyL¨ 
f~wgKv cvjb Ki‡e| ¯’vbxq KZ©…c‡¶i mv‡_ Nwbô mn‡hvwMZvi gva¨‡g m¶gZv I m¤ú` hvPvB 
K‡i mvBU eivÏ †`Iqv DwPZ| 

7. †hLv‡b gvV Kg©x wmGBPGm ev Ab-mvBU g¨v‡bR‡g‡›Ui `vwqZ¡ I KZ©e¨ m¤ú‡K© cÖwkw¶Z bq, 
†mLv‡b K¬v÷vi ev †m±i wj‡Wi `vwqZ¡ n‡e K¨v¤ú g¨v‡bR‡g‡›Ui b~b¨bZg gvb ev¯Íevq‡b Zv‡`i 
mnvqZv Kivi Rb¨ GKwU GbwRI/BDGb ms¯’v wb‡qvM Kiv| `~ieZ©x Ae¯’v‡b †_‡K mvBU 
cwiPvjbvi `¶Zv e„w×i Rb¨I G‡`i e¨envi Kiv †h‡Z cv‡i|

8. mKj mvBU g¨v‡bR‡g›U Kg©xi Rb¨ g~j wmwmwmGg cÖwk¶‡Y b~¨bZgfv‡e wbgœwjwLZ welq¸‡jv 
AšÍf©y³ _v‡K:

f~wgKv I `vwqZ¡

AskMÖnY

Z_¨cÖ`vb Ges K_v †kvbv (`vqe×Zv)
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gvbweK bxwZ Ges myi¶v bxwZ
mgš^q

mvB‡Ui Dbœqb I cwiKíbv
mvBU Aemvb Kiv (Dchy³ †¶‡Î wùqvi ev ¯’vbxq feb wbg©vY bxwZgvjv/wewìs †KvWmn 
e¨envwiK gvcKvwV D‡jøL K‡i) 

9. wmwmwmGg cÖwk¶‡Yi evB‡i Kg©x‡`i GmGgGi AvPiYwewa Ges wcGmBG‡ZI (†hŠb †kvlY I 
wbcxob n‡Z myi¶v) cÖwk¶Y †`Iqv DwPZ| cÖvq me ms¯’vi Rb¨B †hŠb ‡kvlY I wbcxo‡bi 
(GmBG) wi‡cvwU©s eva¨Zvg~jK Ges mevi Rb¨ Revew`wnZvi gvb`Ð wbwðZ Kiv Gi D‡Ïk¨| 
wcGmBG ¯’vbxq, RvZxq, AvÂwjK Ges AvšÍR©vwZK Askx`vimn mgMÖ gvbweK mnvqZv cÖ`vbKvix 
Rb‡Mvôxi GKwU mw¤§wjZ Ges eva¨Zvg~jK ̀ vwqZ¡| GwU †gvKv‡ejv Kivi Rb¨, RvwZmsN GmBGi 
Acivax‡`i weiæ‡× cÖwZ‡iva, Awf‡hvM Kiv, Z`šÍ Ges wb‡lavÁv Av‡iv‡ci Rb¨ wewfbœ e¨e¯’v 
MÖnY K‡i‡Q| GgbB GKwU e¨e¯’v nj AšÍt‡`kxq †bUIqv‡K©i Dbœqb| GB †bUIqvK©¸‡jv †m 
†`‡k GmBG cÖwZ‡iva Ges mvov`vb cÖwµqvi mgš^q Ges Z`viwKi Rb¨ cÖv_wgK ms¯’v wn‡m‡e 
KvR K‡i| †RÛvi mgZv cÖwk¶Y wcGmBG cÖwk¶‡Yi cwic~iK wnmv‡e µgea©gvbfv‡e ¯^xK„wZ 
cv‡”Q|

m¤¢ve¨ Kg©x‡`i ‡cÖvdvBj Ges `¶Zv m¤ú‡K© Camp Management Toolkit Aa¨vq 2 Ges Collec-
tive Centre Guidelines, UNHCR/IOM 2011 G AviI co–b| Kg©x wb‡qvM, cÖwk¶Y Ges 
ZË¡veav‡bi †PKwj÷ m¤ú‡K© Camp Management Toolkit Aa¨vq 2 G †`Lyb|

cÖwk¶Y wel‡q AviI Rvb‡Z Global CCCM Cluster Learning mvBU †`Lyb https://www.cccm-
learning.org/login/index.php 

wcGmBG wi‡mvm© mg~n

Stop sexual exploitation and abuse by our own staff, Camp Management Toolkit Aa¨vq 2|

IASC PSEA QqwU g~j bxwZ †`Lyb|

IASC Ges †Møvevj †cÖv‡UKkb K¬v÷v‡ii 2015 Guidelines for Integrating Gender-Based 
Violence Interventions in Humanitarian Action: Reducing risk, promoting resilience and 
aiding recover †`Lyb| 

2018 Report of the UN Secretary-General: Conflict-Related Sexual Violence †`Lyb|

100 wUiI ‡ewk fvlvq AvBGGmwmi QqwU g~j bxwZi mij fvlvi ms¯‹i‡Yi Rb¨ †`Lyb Translator 
without borders: https://translatorswithoutborders.org/psea-translated/

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.3
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gvb`Ð 1.3: 
mvB‡U emevmKvix‡`i Z_¨ fvÛvi (database) Ges Z_¨ (data) myi¶v 
mvB‡U emevmKvix‡`i ‡_‡K msM„nxZ mKj e¨w³MZ Z_¨ h_vh_fv‡e msMÖn, msi¶Y Ges 
e¨envi Kiv nq|

.......................................................................................................................................................................

.......................................................................................................................................................................

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.4

g~j Kvh©mg~n

mvB‡U emevmiZ Rb‡Mvôx‡`i Rb¨ GKwU Z_¨ fvÛvi ¯’vcb Ges i¶Yv‡e¶Y Kiv|
Z_¨ myi¶v bxwZ¸‡jv Rvbv, †evSv Ges GmGgG Øviv msM„nxZ Z_¨¸‡jv‡Z Zv cÖ‡qvM Kiv| 

Z_¨ myiw¶Z Kivi Rb¨ mwVK c×wZ¸‡jvi e¨envi wbwðZ Kiv, †hgb: wbivc` Ges Ave× 
Ni, B‡jKUªwbK e¨vK-Avc, cvmIqvW© Ges ms‡e`bkxj Z_¨ cÖ‡ekMg¨Zvi wewawb‡la 
BZ¨vw`| †Mvcbxq bw_¸‡jv ¯úófv‡e wPwýZ Kiv DwPZ|
†hLv‡b cÖ‡qvRb, e¨w³MZ Z_¨ mwi‡q †djv DwPZ ev Z_¨ †Mvcb ivLvi Rb¨ †KvW e¨envi 
Kiv DwPZ|
mvBU mwi‡q †djv ev cÖZ¨vnv‡ii †¶‡Î wK Dcv‡q Z_¨ myiw¶Z ivLv ev webó Kiv n‡e †m 
wel‡q my¯úó c×wZ _vKv DwPZ|

mvBU ch©v‡q m¤§wZ I Z_¨ Av`vb-cÖ`v‡bi aviYv msÁvwqZ K‡i me©m¤§Z Z_¨ Av`vb-cÖ`vb Ges 
myi¶v cÖ‡UvKj cÖYq‡bi Rb¨ mvB‡U Kg©iZ mKj ms¯’vi m‡½ mgš^q Kiv Ges wbgœwjwLZ wel‡q 
m¤§wZ †bIqvt  

 

Z‡_¨i cÖPvi ev Z_¨ e¨envi K‡i cÖwZ‡e`b¸‡jv mvB‡U emevmiZ Rb‡Mvôxi SyuwK wK Dcv‡q 
nªvm Ki‡e; Ges
†Kvb Z_¨¸‡jv Aek¨B mxwgZ (restricted) ivL‡Z n‡e|

m¤§Z Dcv‡q Z_¨ Av`vb-cÖ`vb Ges myi¶v wewa Abymv‡i mKj Z_¨ msMÖnKvix‡`i cÖwk¶Y 
†`Iqvi Rb¨ Askx ms¯’v¸‡jvi mv‡_ mgš^q Kiv|
wK Dcv‡q Z_¨ e¨envi Ges Av`vb-cÖ`vb Kiv n‡”Q Zv cwiex¶Y I Z`viK Kiv|

g~j m~PKmg~n

mvB‡U Kg©iZ mKj AskxRb‡`i Rb¨ me©m¤§wZµ‡g GKwU wbw`©ó m¤§wZ Ges †MvcbxqZv 
†cÖv‡UvKj MVb Kiv n‡q‡Q|

mvB‡U Kg©iZ mKj AskxRb‡`i Rb¨ me©m¤§Z Z_¨ Av`vb-cÖ`v‡bi wbqg MVb Kiv n‡q‡Q Ges 
Zv †g‡b Pjv n‡”Q|

wb‡`©wkKv mg~n

1. gvbweK ms¯’vmg~n I miKvi Df‡qiB gvbweK mnvqZv Kvh©µ‡g AviI DbœZ Z_¨ weÁvb (data 
science) c×wZ cÖ‡qv‡Mi µgea©gvb AvMÖn I Pvwn`vi d‡j wmwmwmGg †m±‡i bZyb cÖhyw³ ev Z_¨ 
aviY c×wZ Pvjy Kivi P¨v‡jÄ¸‡jv GmGgG Ges Zv‡`i mvBU g¨v‡bR‡g›U wU‡gi Rb¨ AviI 
fvjfv‡e †evSv cÖ‡qvRb n‡q D‡V‡Q|

2. hw` ev‡qv‡gwUª· Ges Ab¨vb¨ c×wZ e¨envi Kiv nq, mvB‡U emevmiZ Rb‡Mvôx‡K Aek¨B 
eyS‡Z n‡e †h Zv‡`i ev‡qv‡gwUªK Z_¨ Kx Kx Kv‡R e¨envi Kiv n‡e Ges GB Z_¨ Kv‡`i mv‡_ 
†kqvi Kiv n‡e, KZ mg‡qi Rb¨ Z_¨ msiw¶Z _vK‡e, Ges ev‡qv‡gwUª· msMÖ‡ni †Kvb weKí 
Av‡Q wKbv|

Kvi gva¨‡g Ges Kxfv‡e †Kvb †Kvb Z_¨ msMÖn Ki‡Z n‡e Ges †Kvb e¨e¯’vq msi¶Y Kiv 
n‡e;
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3. mvBU g¨v‡bR‡g›U `j¸‡jv‡K AviI fvjfv‡e myi¶v Ges mnvqZv cÖ`vb cÖwµqv cwiPvjbv Kivi 
Rb¨ e¨w³ m¤ú‡K© Z_¨ msMÖn Kiv cÖ‡qvRb| hw`I `vwqZ¡Ávbnxbfv‡e Z_¨ cÖwµqvKiY gvbyl‡K 
¸iæZi SyuwK‡Z †dj‡Z cv‡i Ges †mBmv‡_ Zv‡`i †MvcbxqZv j•Nb Ki‡Z cv‡i| mvB‡Ui 
evwm›`v‡`i myweavi Rb¨ Z_¨ msMÖn I Av`vb-cÖ`vb Ges Z‡_¨i Ace¨envi †_‡K gvbyl‡K i¶v 
Kivi g‡a¨ mwVK fvimvg¨ eRvq ivL‡Z wbgœwjwLZ bxwZ¸‡jv AšÍf©y³ Kiv DwPZ:

†Kvb Z_¨ msMÖn Ki‡Z n‡e Zv wba©viY Ki‡Z IB Z_¨ †Kb cÖ‡qvRb Zv mZK©Zvi mv‡_ 
g~j¨vqb Kiv| ïay Ggb Z_¨B msMÖn Kiv DwPZ hv myi¶vi D‡Ïk¨ c~iY K‡i Ges hv 
Z_¨`vZv ev Ab¨‡`i ¶wZ K‡i bv| 
†h mKj Z_¨ AwaK ms‡e`bkxj n‡Z cv‡i Zv kbv³ Kiv hv‡Z K‡i G ai‡bi Z_¨ msMÖn 
Ges Av`vb-cÖ`vb Kivi mgq myi¶v e¨e¯’v cÖ‡qvM Kiv n‡”Q wKbv Zv wbwðZ Kiv hvq|
Ggb c×wZ‡Z Z_¨ msMÖn Kiv hv myi¶v msµvšÍ D‡Ø‡Mi cÖwZ ms‡e`bkxj Ges †hwU KviI 
wbivcËv Ges †MvcbxqZv‡K SyuwKi gy‡L †d‡j bv|
wK Dcv‡q Z_¨ Av`vb-cÖ`vb Kiv n‡e †m wel‡q mKj gvbweK mnvqZv cÖ`vbKvix Askx- 
Rb‡`i mv‡_ GKgZ nIqv, Ges †Kb GB Z_¨ Av`vb-cÖ`vb Kiv cÖ‡qvRb Zv wba©viY Kiv| 
†KejgvÎ wba©vwiZ myi¶v D‡Ï‡k¨i Rb¨ cÖvmw½K Z_¨B †kqvi Kiv DwPZ|
ïay mswkøó e¨w³i AewnZ m¤§wZ wb‡q e¨w³MZ Z_¨ †kqvi Kiv| Z_¨ msMÖ‡ni mgq H 
e¨w³‡K GB wel‡q e¨vL¨v Kiv
GKwU wi¯‹ A¨vbvjvBwmm ev SyuwK we‡kølY Kiv: wewfbœ ai‡Yi Z‡_¨i mv‡_ m¤úwK©Z SyuwKi 
gvÎv wfbœ Ges SyuwKi gvÎv g~j¨vqb Ki‡Z I †mB Abyhvqx Z_¨ e¨e¯’vcbv (Bbdi‡gkb 
g¨v‡bR‡g›U) wm‡÷g wWRvBb Ki‡Z mvBU g¨v‡bR‡g›U `‡ji Ab¨vb¨ Acv‡ikbvj ms¯’vi 
mv‡_ KvR Kiv DwPZ|

1. mvBU g¨v‡bR‡g‡›Ui bxwZgvjv I m¶gZv- gvb`Ð 1.4

GQvovI Sphere Handbook  Gi Shelter Aa¨vq †`Lyb|

Camp Management Toolkit Gi Aa v̈q 5 G data protection and information management, I Information 
Management m¤ú‡K© AviI co–b| Camp Management Toolkit Gi Aa v̈q 2 G Managing Information 
checklist †̀ Lyb|

GQvovI ICRC Gi 2020 Handbook on Data Protection in Humanitarian Standards †`Lyb|



Rb‡Mvôxi AskMÖnY 
I 

cÖwZwbwaZ¡
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2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡

K¨v‡¤ú emevmiZ Rb‡Mvôxi AšÍf©y³ mKj †Mvôx K¨v‡¤úi kvmb cwiPvjb KvVv‡gv‡Z (governance 
structure) A_©c~Y©fv‡e AskMÖnY Ki‡Q Zv wbwðZ Kiv gvbm¤§Z mvBU g¨v‡bR‡g‡›Ui GKwU Acwinvh© 
Ask| gvbweK msKU PjvKvjxb me ai‡Yi A¯’vqx e¨e¯’v‡Z ev¯‘Pz¨Z Rb‡Mvôxi ¯^v¯’¨, g‡bvmvgvwRK 
Kj¨vY, myi¶v mn Zv‡`i †gŠwjK AwaKvi mgybœZ ivLvi g~j PvweKvwV nj Rb‡Mvôxi AskMÖnY| mKj 
†Mvôxi wewfbœ cÖ‡qvRbxqZv, mvg_¨©, Ges cÖZ¨vkv Dc¯’vwcZ Ges wb‡`©wkZ n‡”Q Zv wbwðZ Kivi g~j 
c`‡¶c nj AskMÖnY hv ¶wZMÖ¯Í Rb‡Mvôxi cÖwZ gvbweK mnvqZv mvov`vb cÖwµqv Ges `vqe×Zv 
DbœZ K‡i| mvBU mg~‡ni Kvh©KvwiZv wbf©i K‡i mvBU Kvh©µ‡g Zvi emevmKvix‡`i mwµq I A_©c~Y© 
AskMÖn‡Yi Ici| GB cÖwµqv mdj Ki‡Z cÖwk¶Y, wk¶v`vb Ges Rb‡Mvôxi cÖwZwbwa‡`i `vwqZ¡kxj 
`j‡bZv n‡Z DrmvwnZ Kiv cÖ‡qvRb|  

AskMÖn‡Yi ch©vq

†mvm©: Camp Management Toolkit

GKwU `xN©‡gqv`x cÖwµqvq AskMÖn‡Yi welqwU †evSvi Rb¨ ¯’vbxq †cÖ¶vcU m¤ú‡K© Mfxi aviYv _vKv 
cÖ‡qvRb| Gi D‡Ïk¨ ïay& K¨v‡¤úi Rb‡Mvôxi wewfbœ †Mvôx‡K K_v ejvi my‡hvM †`Iqv bq eis GK 
avc GwM‡q wM‡q mvB‡U emevmiZ gvbyl‡`i K_v †kvbv n‡”Q wKbv Ges Zv‡`i‡K cÖfvweZ Ki‡e Ggb 
wm×všÍ¸‡jv Zv‡`i civg‡k©i wfwË‡Z †bIqv n‡”Q wKbv Zv wbwðZ Kiv| A‡bK †¶‡ÎB, Riæwi Ae¯’vi 
ïiæ‡Z mvBU g¨v‡bR‡g›U `j Ges mvB‡U emevmiZ Rb‡Mvôxi c‡¶ A_©en AskMÖnY‡K AMÖvwaKvi 
†`Iqvi g‡Zv h_vh_ mgq ev mvg_¨© bvI _vK‡Z cv‡i| GB welqwU we‡ePbvq †i‡LB Z_¨ ¯’vbvšÍi 
c×wZ, civgk© cÖwµqv, gZvgZ (feedback) MÖnY cÖwµqv Ges mvBU cÖkvmb KvVv‡gv¸‡jv ˆZwi K‡i 
hZ`ªæZ m¤¢e Kvh©Kix Kiv cÖ‡qvRb|  

AskMÖn‡Y cÖwZeÜKZv¸‡jv K¨v‡¤úi †cÖ¶vc‡Ui Ici wbf©ikxj| mvB‡U emevmiZ wfbœ `j¸‡jvi 
Rb¨ cÖwZeÜKZvi aib wfbœ nq Ges Zv mg‡qi mv‡_ mv‡_ cwieZ©bkxj| G¸‡jv mvgvwRK ev ev¯Íe 
cwi‡e‡ki mv‡_I m¤úwK©Z n‡Z cv‡i| we`¨gvb wbqg ev bxwZgvjvi Kvi‡Y Rb‡Mvôxi wbw`©ó wKQy `j 
AskMÖn‡Yi †¶‡Î Amyweavq †d‡j Zvi Kvi‡Y wKQy cÖwZeÜKZv m„wó n‡Z cv‡i|   

Rb‡Mvôxi A_©c~Y© AskMÖnY Ges AskxRb‡`i Revew`wnZvi cwi‡ek m„wói Rb¨ mvB‡U †hvMv‡hvM 
Kvh©µg _vKv Acwinvh©| mvB‡Ui Rxebgvb m¤ú‡K© Gi evwm›`v‡`i gZvgZ we‡ePbv Kiv DwPZ Ges 
†ewkifvM  wm×všÍMÖn‡Yi cÖwµqv‡Z †mB gZvgZ¸‡jv AšÍf©y³ Kiv DwPZ| mvBU g¨v‡bRvi‡`i f~wgKv 
n‡jv wewfbœ AskRb‡`i g‡a¨ wØ-gyLx Z_¨cÖevn e¨e¯’v ˆZwi Kiv| ˆ`bw›`b P¨v‡jÄ wel‡q GB ¯^”Q I 
wbqwgZ gZ-wewbg‡qi gva¨‡g Rb‡Mvôxi AskMÖnY Kvh©Kix nq| mvB‡U emevmiZ Rb‡Mvôxi mv‡_ 



.......................................................................................................................................................................
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gy‡LvgywL ‡hvMv‡hv‡Mi cvkvcvwk mgMÖ K¨v¤ú Ry‡o Z_¨ cÖPv‡ii Rb¨ ¶y‡` evZ©v (†U·U/†gvevBj 
†g‡mR) Ges I‡qemvB‡Ui g‡Zv gva¨‡gi e¨envi µ‡gB RbwcÖq n‡q DV‡Q|

gvb`Ð 2.1:  
mvB‡U emevmiZ Rb‡Mvôxi AskMÖnY
mvB‡U emevmiZ Rb‡Mvôx mvBU g¨v‡bR‡g‡›Ui mv‡_ m¤úwK©Z wm×všÍMÖn‡Y A_©c~Y©fv‡e 
AskMÖnY Ki‡Z m¶g|

.......................................................................................................................................................................

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡- gvb`Ð 2.1

 CHS A½xKvi 3, 4, 5 I 8 Gi wj¼| 

g~j Kvh©mg~n

mvBU g¨v‡bR‡g‡›Ui Ask wn‡m‡e Kvh©Kix AskMÖn‡Yi Rb¨ cÖ‡qvRb Abymv‡i ch©vß mgq I 
m¤ú‡`i Rb¨ cwiKíbv I ev‡RU Kiv| 
K¨v‡¤ú emevmiZ Rb‡Mvôx, cÖKí P‡µi cÖv_wgK g~j¨vqb, cwiKíbv, ev¯Íevqb, cwiex¶Y Ges 
mwVK g~j¨vqb mn mKj ch©v‡q Ask wb‡e Ges RwoZ _vK‡e GB wel‡q Ab¨vb¨ AskxRb‡`i mv‡_ 
m¤§Z nIqv| 
AskMÖn‡Yi c×wZ (methodology) e¨envi wel‡q mvBU Kg©x‡`i cÖwk¶Y I mnvqZv cÖ`vb Kiv|
†mev cÖ`vbKvix‡`i AskMÖnYg~jK cš’v I c×wZ e¨env‡i DrmvwnZ Kiv| 
AskMÖnY Ges ¶gZvi m¤¢ve¨ Ace¨envi wbix¶Y I wbqš¿Y Kiv|
Pvwn`vi cwiex¶Y mvov w`‡Z mvBU g¨v‡bR‡g›U †cÖvMÖvwgs‡q cwieZ©b Avbv|

g~j m~PKmg~n

mvB‡U emevmiZ Rb‡Mvôx hviv K¨v¤ú welqK wm×všÍ¸‡jv‡Z Zv‡`i gZvgZ †`Iqvi my‡hvM wb‡q 
mš‘ó Zv‡`i kZKiv nvi (%)|
gwnjv KwgwUi m`m¨MY hviv wm×všÍMÖnY cÖwµqvq Zv‡`i gZvgZ‡K we‡ePbvq †bIqv nq e‡j g‡b 
K‡ib, Zv‡`i kZKiv nvi (%)|

mvB‡U emevmiZ Rb‡Mvôxi AskMÖn‡Y msNwVZ AvšÍtms¯’v mgš^q mfvi msL¨vi kZKiv nvi| 

wb‡`©wkKv mg~n

1. cÖvqB aviYv Kiv nq †h, bvix‡`i AskMÖn‡Yi Rb¨ GKwU c„_K cÖwµqvi cÖ‡qvRb hv i¶Ykxj 
ms¯‹…wZ‡Z bvix‡`i mv‡_ Av‡jvPbv Ki‡Z Kvh©Kix f~wgKv iv‡L Ges c„_K `j MVb Ki‡Z n‡Z 
cv‡i hv‡Z K‡i †MvcbxqZv i¶v K‡i c„_K ¯’v‡b bvixiv Ggb welq¸‡jv wb‡q Av‡jvPbv Ki‡Z 
cv‡i hv Zv‡`i Rxeb‡K cÖfvweZ K‡i| Zv‡`i cÖfvweZ K‡i Ggb wel‡q Av‡jvPbv Kivi Rb¨ 
Zv‡`i †MvcbxqZv i¶vi gva¨‡g c„_K ¯’v‡b c„_K `j wb‡q Av‡jvPbv Ki‡Z n‡Z cv‡i| Z‡e 
K¨v‡¤úi mvaviY kvmb cwiPvjb KvVv‡gv‡Z bvix‡`i AskMÖnY †Rvi`vi Kivi Rb¨ bvix‡`i c„_K 
`j¸‡jv‡K GKwÎZ Kiv DwPZ| mvB‡U wm×všÍ MÖn‡Y cyiæl‡`i GKK ev msL¨vMwiô cÖfve Gov‡Z 
mvaviY KwgwU¸‡jv‡Z bvix‡`i AskMÖn‡Yi cÖwZI bRi †`Iqv Riæwi|

2. wm×vš ÍMÖn‡Y Ask †bIqvi welqwU wewfbœ AskxRb †hgb †mev cÖ`vbKvix ms¯’v mg~n‡K hy³ K‡i  
AvbyôvwbK ev AbvbyôvwbK n‡Z cv‡i| wewfbœ AskMÖnYg~jK cš’v I †Kvi gva¨‡g Ges Kxfv‡e †Kvb 
†Kvb Z_¨ msMÖn Ki‡Z n‡e Ges †Kvb e¨e¯’vq msi¶Y Kiv n‡e;†KŠk‡ji e¨envi K¨v‡¤ú 
emevmiZ Rb‡Mvôxi AskMÖnY wbwðZ Ki‡Z Kvh©Kix n‡jI Avjv`v Avjv`v mvsMVwbK bxwZ, 
Af¨šÍixY AwfÁZv, c„ô‡cvlKZv (c‡iv¶fv‡e Kg©x wb‡qv‡Mi gva¨‡g ev mivmwi A_©vq‡bi 
gva¨‡g) mn bvbvb wgkÖc×wZ e¨envi Ki‡j Zv K¨v‡¤ú emevmKvix‡`i weåvšÍ Ki‡Z cv‡i Ges 
D‡ËRbvI m„wó Ki‡Z cv‡i| GmGgGGi DwPZ mKj cÖvmw½K AskxRb‡`i mv‡_ K¨v‡¤ú 
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I AwR©Z Ávb¸‡jv (lesson learned) Av`vb cÖ`v‡bi Rb¨ †dvivg ¯’vcb Kivi D‡`¨vM †bIqv| 
GmGgGi DwPZ wewfbœ av‡c Rb‡Mvôxi mivmwi AskMÖnY Ges wbe©vwPZ cÖwZwbwa‡`i gva¨‡g 
c‡iv¶ AskMÖnY Df‡qi g‡a¨ fvimvg¨ i¶v Kiv| 

3. †Kv‡bv †Kv‡bv cwiw¯’wZ‡Z Lye msKxY© ev we¯Í…Z wbe©vPb cÖwµqv‡K Gwo‡q AskMÖnYKvix‡`i gva¨‡g 
†¯^”Qv wbe©vPb GKwU gva¨‡g n‡Z cv‡i| †m‡¶‡Î Av‡jvPbv ev wm×všÍMÖn‡Yi welq¸‡jv Av‡M 
†_‡KB cÖPvi Kiv n‡j AskMÖnYKvixiv †Kv_vq, KLb I Kxfv‡e welq¸‡jv‡Z Ae`vb ivL‡Z Pvb 
Zv †Kvb †Kvb †¶‡Î †e‡Q wb‡Z cv‡i|

4. GmGgG¸‡jv‡K ¯’vbxq Rb‡Mvôxi K_vI we‡ePbvq ivL‡Z n‡e, Zv‡`i wewfbœ m¤ú` Ges my‡hvM 
myweavi cÖ‡ekMg¨Zvi †¶‡Î ev¯‘Py¨wZ Kxfv‡e cÖfvweZ Ki‡Q †m welq GmGgGI¸‡jv‡K Rvb‡Z 
n‡e hv‡Z K‡i D‡ËRbv Gov‡bv hvq Ges Zv‡`i cÖfvweZ K‡i Ggb wm×všÍ¸‡jv‡Z Zv‡`i 
AskMÖn‡Yi Dcvq¸‡jv AšÍf©y³ Kiv hvq|   

5. K¨v¤ú e¨ZxZ Ab¨vb¨ e¨e¯’vq Rb‡MvôxwfwËK KvVv‡gv‡K mvB‡Ui AMÖvwaKvi kbv³ Ki‡Z Ges 
mgwóMZ mgm¨v¸‡jvi mgvavb Ki‡Z A‡bKUv cwiKwíZ Ges AbvbyôvwbK K¨v¤ú¸‡jvi g‡ZvB 
M‡o †Zvjv nq| K¨v¤ú Ges K¨v¤ú ewnf©~Z Dfq wmwmwmGg c×wZi g‡a¨ AskMÖnYg~jK †KŠk‡ji 
wfbœZv wbf©i Ki‡e g~jZ Kv‡`i AskMÖnY‡K D‡Ï‡k¨ Kiv n‡q‡Q Zvi Ici| K¨v¤ú e¨e¯’v‡Z 
cÖv_wgKfv‡e GbwRI¸‡jv‡K D‡Ïk¨ Kiv nq Ges GjvKvwfwËK wmwmwmGg †cÖvMÖvg¸‡jv‡Z ¯’vbxq 
miKvi ev KZ©…c¶ Ges †mev cÖ`vbKvixmn GKwU e„nËi †Mvôx‡K D‡Ïk¨ Kiv nq| 

6. GmGgG¸‡jvi †evSv DwPZ †h wbw`©ó Pvwn`vm¤úbœ e¨w³i g‡a¨ `xN©‡gqv`x Bw›`ªq m¤úwK©Z, 
kvixwiK, gb¯ÍvwË¡K, eyw×e„wËK ev Ab¨vb¨ cÖwZewÜZvhy³ e¨w³I AšÍf©y³| GmKj cÖwZewÜZv 
wewfbœ cÖwZeÜKZvi mv‡_ GKwÎZ n‡q Zv‡`i‡K gvbweK Kg©m~wP, mnvqZv ev myi¶vq AskMÖnY 
Ki‡Z ev cÖ‡ekMg¨Zv †c‡Z e¨vNvZ m„wó Ki‡Z cv‡i| wbw`©ó Pvwn`vm¤úbœ e¨w³iv hv‡Z gvbweK 
mnvqZv Kvh©µ‡g Ask wb‡Z cv‡i Zvi Rb¨ gvbweK mnvqZv K‡g© wb‡qvwRZ e¨w³‡`i DwPZ Ggb 
e¨w³‡`i m¶gZv I Zviv †h mKj ˆel‡g¨i gy‡LvgywL nq †m¸‡jv kbv³ Kivi †Póv Kiv| 

Camp Management Toolkit Gi Aa¨vq 3 G AskMÖn‡Yi c×wZ Ges P¨v‡jÄ¸‡jvi cvkvcvwk 
Community Participation †PKwj÷ m¤ú‡K© AviI co–b| Camp Management Toolkit Gi Aa¨vq 
2 Gi Setting Up Governance and Community Participation Mechanism †PKwj‡÷ AviI 
co–b|
cÖwZeÜx e ẅ³‡̀ i AwaKvi m¤ú‡K© AviI co–b www.un.org/development/desa/disabilities/cov-
tion-on-the-rights-of-persons-with-diasabilities

Norweigian Refugee Council (NRC) Gi Improving Participation and Protection of Displaced Women 
and Girls Through Camp Management Approaches wel‡q AviI co–b|

cÖ_vMZ mvBU Ges K¨v‡¤úi evB‡i Dfq c×wZ‡Z K¨v¤ú KwgwUi AskMÖnY ˆZwi Ki‡Z †KvwPs 
†KŠkjwU wKfv‡e e¨envi Ki‡eb Zv †`Lyb www.youtube.com/watch?v=cExBGw9g3aM

bb-K¨v¤ú †mwUsm m¤ú‡K© AviI co–b ‡Møvevj wmwmwmGg K¬v÷viÕm 2019 g¨v‡bR‡g‡›U| 

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡- gvb`Ð 2.1
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gvb`Ð 2.2:
Rb‡Mvôxi mv‡_ Z_¨ Av`vb-cª`vb

ev¯‘Pz¨Z Rb‡Mvôx, ¯’vbxq Rb‡Mvôx Ges Ab¨vb¨ mKj AskxRb‡`i (stakeholder) mv‡_ wbqwgZ     
†hvMv‡hvM ivLv h_vh_ Ges cÖvmw½K|

.......................................................................................................................................................................

.......................................................................................................................................................................

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡- gvb`Ð 2.2

g~j Kvh©mg~n
mswkøó AskxRb‡`i Rb¨ Dchy³ fvlv (mg~n) Ges dig¨v‡U (mg~‡n) Z_¨ cÖPv‡ii c×wZ ˆZwi 
Kiv| 

cÖv_wgK Ges Pjgvb g~j¨vq‡bi †¶‡Î †hvMv‡hv‡Mi Rb¨ cQ‡›`i fvlv, dig¨vU Ges gva¨g 
wb‡q cÖkœ AšÍf©y³ Kiv n‡q‡Q wKbv wbwðZ Kiv|

mKj ms¯’vi e¨env‡ii Rb¨ me©m¤§Zx‡Z M„nxZ cÖwgZ (standardized) g~j evZ©v ev cÖvqk wRÁvmvK„Z 
cÖkœ (FAQ) ˆZwi Kiv Ges wbqwgZ Avc‡WU Kiv| 

†iv‡Mi cÖv`yf©v‡ei mgq RvZxq ¯^v¯’¨ gš¿Yvjqmn ¯^v¯’¨‡mev cÖ`vbKvix ms¯’v¸‡jvi KvQ †_‡K 
Rb‡Mvôx‡K evZ©v cvVv‡bv m¤ú‡K© c~Y© wb‡`©wkKvi Rb¨ Aby‡iva Kiv|

Z_¨ Av`vb-cÖ`v‡bi Rb¨ b~b¨Zg gvb`Ð ev wb‡`©wkKv ˆZwi Kiv Ges mKj †mev cÖ`vbKvix‡K 
†m¸‡jv e¨envi Ki‡Z DrmvwnZ Kiv|
msMV‡bi f~wgKv I Av‡`kcÎ, mnvqZvi wek` weeiY Ges †hvMv‡hv‡Mi Z_¨mn mKj cÖ`Ë †mev 
m¤ú‡K© mvB‡Ui Rb‡Mvôxi Kv‡Q wbqwgZfv‡e Z_¨ cÖPvi Kiv|

†mevq †Kv‡bv cwieZ©b G‡j Zv Avc‡WU Kiv n‡q‡Q wKbv wbwðZ Kiv †hgb, Lv`¨ †ikb 
cwieZ©b|
mvB‡Ui Rb‡Mvôx evZ©v Ges Z_¨ mwVK Dcv‡q MÖnY K‡i‡Q bvwK Ges eyS‡Z †c‡i‡Q bvwK Zv 
wbwðZ Ki‡Z cybivq Zv‡`i mv‡_ †hvMv‡hvM Kiv|

g~j m~PKmg~n

mnvqZv cÖ`vbKvix‡`i bvg ej‡Z m¶g (GKwU ms¯’v ev Kg©xi bvg) mvB‡U emevmiZ Rb‡Mvôxi 
kZKiv nvi (%)|
mv¤úªwZK mg‡q mvB‡U cÖPvwiZ g~j evZ©v¸‡jv‡K Dchy³ e‡j g‡b Kiv mvB‡U emevmiZ 
Rb‡Mvôxi kZKiv nvi (%)|
g~j evZ©v¸‡jv cÖPvi Ki‡Z Dchy³ cÖPvic×wZi e¨envi|

wb‡`©wkKv mg~n

1. g~j Kvh©mg~n K¨v¤ú Ges K¨v¤ú ewnf©~Z cwi‡e‡k ev¯‘Pz¨Z Ges ¯’vbxq Rb‡Mvôx¸‡jvi Rb¨ mvBU 
ch©v‡q Z_¨ cÖPv‡ii Rb¨ K¨v‡¤úBb ˆZwi Ges Zv Qwo‡q ‡`Iqvi Ici †Rvi †`q| K¨v¤úewnf©~Z 
e¨e¯’vi Rb¨ K¨v‡¤úBb ˆZwii KvRwU wfbœ Kvib Z_¨ cÖPv‡ii Rb¨ bvbvb gva¨‡gi cÖ‡qvRb nq| 
cwiKwíZ K¨v‡¤úi evB‡i Z_¨ cÖPvi Zyjbvg~jKfv‡e A‡bK KwVb Kvib Ab¨vb¨ e¨e¯’vq Rb‡Mvôx 
wew¶ß I wewQbœ _v‡K| cwiKwíZ K¨v¤ú ewnf©~Z e¨e¯’vq we`¨gvb Z_¨ cÖPvi c×wZi cvkvcvwk 
Rb‡Mvôxi Pvwn`vi e¨vwß Abyhvqx Z_¨ Av`vb-cÖ`v‡bi bZyb c×wZ ̂ Zix Kiv cÖ‡qvRb| mgch©v‡qi 
wec`vcbœ K¨v‡¤úi Z_¨ cÖPvi e¨e¯’v GKB iKg nIqvi m¤¢vebv †ewk|

2. UªvbwRU †m›Uvi Ges AvkÖq †K›`ª¸‡jv‡Z mvB‡Ui Rbmgwói mv‡_ Z_¨ Av`vb-cÖ`vb Kivi Rb¨ 
†dvKvm MÖæcmg~n‡K gva¨g wn‡m‡e e¨envi Kiv †h‡Z cv‡i|
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gvb`Ð 2.3: 
gZvgZ (feedback) Ges Awf‡hvM (complaint)
mvB‡U emevmiZ Rb‡Mvôx‡K (&ev¯‘Pz¨Z Ges ¯’vbxq) †mev cÖ`vbKvix‡`i Kv‡Q gZvgZ Ges 
Awf‡hvM Rvbv‡bvi Rb¨ wbivc` I mwµq e¨e¯’v¸‡jv e¨env‡ii my‡hvM we`¨gvb| 

3. mvB‡Ui Rb‡Mvôx‡Z mv¶iZvi wewfbœ ¯Íi _vK‡Z cv‡i (†hgb, wkï‡`i mv¶iZv cªvßeq¯‹‡`i 
mv¶iZv †_‡K Avjv`v) Ges wKQy RvqMvq GKvwaK fvlvI _vK‡Z cv‡i| eqm †f‡` Zviv wewfbœ 
Z_¨-Dr‡mi Ici wbf©i Ki‡Z cv‡i †hgb, hyeK Ges eq¯‹iv cÖvqB Z‡_¨i Rb¨ m¤ú~Y© wfbœ Dr‡mi 
Ici wbf©i K‡i| wKQy wKQy gvby‡li wKQy wbw`©ó ai‡Yi Z_¨ †c‡Z I eyS‡Z Amyweav n‡Z cv‡i 
(†hgb, Bw›`ªq m¤úwK©Z ev Áv‡bw›`ªq m¤úwK©Z cÖwZewÜZvhy³ e¨w³)|

Z_¨ cÖPvi m¤ú‡K© AviI co–b Ges Camp Management Toolkit Aa¨v‡q Disseminating Informa-
tion †PKwj÷ †`Lyb|

Core Humanitarian Standards A½xKvi 4 G Z_¨ Av`vb-cÖ`vb wel‡q AviI Rvbyb|

mvBU e¨e¯’vq, mvB‡U _vKv Rb‡Mvôx Ges †mev cÖ`vbKvix‡`i g‡a¨ wdiwZ Reve †`Iqvi 
e¨e¯’vmn mvgÄm¨c~Y© gZvgZ Ges Awf‡hvM Rvbv‡bvi c×wZ ¯’vcb Kiv| 

cÖ‡qvRb Abyhvqx †mev cÖ`vbKvix‡`i KvQ †_‡K gZvgZ Ges Awf‡hvM Rvbv‡bvi wewfbœ c×wZ 
mgš^q ev GKwÎZ Kiv|
gZvgZ Ges Awf‡hvM Rvbv‡bvi Rb¨ wfbœ wfbœ cš’vi GKwU †mU e¨envi Kiv| D`vnviY¯^iƒc 
†gŠwLK, wjwLZ, B‡j±ªwbK, KvM‡Ri gva¨‡g, gšÍe¨ (comment) e·, †ní †W¯‹ Ges nUjvBb|

wbwðZ Kiv †h, gZvgZ I Awf‡hvM Rvbv‡bvi c×wZ (mg~n) †MvcbxqZv eRvq ivL‡Z m¶g|
wbwðZ Kiv †h, cÖwZwµqv Rvbv‡bvi me©m¤§Z I ev¯Íem¤§Z mgqmxgv gZvgZ I Awf‡hvM 
Rvbv‡bvi c×wZ¸‡jv‡Z AšÍf©y³ i‡q‡Q| 
GKwU gZvgZ  Ges Awf‡hvM AbymiY (tracking) c×wZ ¯’vcb Kiv|
cÖwZewÜ e¨w³I hv‡Z Z_¨ Rvb‡Z Ges cÖKvk Ki‡Z cv‡i Zv wbwðZ Kiv|
cÖ‡qvRb Abyhvqx Av`k© cwiPvjbv c×wZmg~n (standard operating procedure) nvjbvMv` Kiv| 
†hgb cwiewZ©Z †mev cÖ`v‡bi ch©vq mg~n|

gZvgZ I Awf‡hvM c×wZ m¤úwK©Z Z_¨mg~n Dchy³ fvlv (mg~n) Ges cš’vq (mg~n) cvIqv 
hv‡”Q Zv wbwðZ Kiv| G‡¶‡Î Z_¨¸‡jv hv‡Z bvbvb ¯Í‡i mv¶i Ávb I cÖhyw³ e¨env‡i m¶g 
Ges we‡kl Pvwn`v m¤úbœ gvby‡li Kv‡Q mnRjf¨ I †evaMg¨ nq Zv wbwðZ Kiv| 

Kg©x‡`i †MvcbxqZvi wel‡q cÖwk¶Y †`Iqv|
†MvcbxqZv mg‡Ü mvB‡U Kg©iZ mKj Kg©xi g‡a¨ mvaviY avibv Av‡Q Zv wbwðZ Ki‡Z †mev 
cÖ`vbKvix‡`i mv‡_ KvR Kiv| 

M„nxZ gZvgZ Ges Awf‡hvM ¸‡jvi wel‡q mvov †`Iqv, †m¸‡jv AbymiY Kiv Ges bw_e× Kiv|
wcGmBG wi‡cvwU©s P¨v‡bj (mg~n) Ges d‡jv-Avc c×wZ (mechanism) ¯’vcb Kiv n‡q‡Q Zv 
wbwðZ Kiv|

wcGmBG mg‡Ü Ges Kxfv‡e wcGmBG NUbv¸‡jv wi‡cvU© Ki‡Z nq †m wel‡q mvB‡U _vKv 
ev¯‘Pz¨Z Ges ¯’vbxq Rb‡Mvôx Df‡qi g‡a¨ m‡PZbZv e„w× Kiv|

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡- gvb`Ð 2.3

g~j Kvh©mg~n
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c

gZvgZ Ges Awf‡hvM Rvbv‡bvi cÖwµqv (mg~n) mwVKfv‡e KvR Ki‡Q wKbv Zv cwiex¶Y Kiv| 
cÖ‡qvR‡b, mvB‡U evm Kiv Rb‡Mvôx GKwU ¯^Zš¿ G‡RwÝi c×wZ †_‡K mvov †c‡Z e¨_© n‡j G 
wel‡q †mev cÖ`vbKvix‡`i mv‡_ mivmwi †hvMv‡hvM Kiv|

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡- gvb`Ð 2.3

g~j m~PKmg~n

gZvgZ Ges Awf‡hvM Rvbv‡bvi c×wZ m¤ú‡K© m‡PZb Ges †m¸‡jv Kxfv‡e MÖnY I e¨envi Ki‡Z 
nq †m m¤^‡Ü AeMZ K¨v‡¤úi Ggb RbmsL¨vi kZKiv nvi|

m¤§Z mgqmxgvi g‡a¨ Awf‡hvMKvix‡K Zvi Awf‡hvM ev gZvg‡Zi wel‡q Z`šÍ, mgvavb Ges 
cÖwZwµqv Rvbv‡bv n‡q‡Q Ggb gZvgZ I Awf‡hv‡Mi kZKiv nvi (%)|

AvPiYwewai Ici cÖwk¶YcÖvß mvBU kvmb cwiPvjb KvVv‡gvi AšÍf©y³ m`m¨ msL¨vi kZKiv nvi 
(%)|

wb‡`©wkKv mg~n

1. gZvgZ MÖnY m¤ú‡K© K¨v¤ú e¨e¯’v‡Z cÖvqB †bwZevPK aviYv _v‡K| †h mKj gvbyl mnvqZv MÖnY 
†_‡K ewÂZ n‡q‡Q Zv‡`i mK‡jiB Awf‡hvM Kivi AwaKvi Av‡Q Ges mKj Awf‡hv‡Mi mgvavb 
bv _vK‡jI  mKj‡KB GKwU wdiwZ Reve †`Iqv cÖ‡qvRb| ev¯‘Pz¨Z Rb‡Mvôxi fvlvB Zv‡`i mv‡_ 
†hvMv‡hv‡Mi gva¨‡g nIqv DwPZ| Awf‡hvM e¨e¯’vcbvi Rb¨ Av`k© cwiPvjbv c×wZ cÖwZwôZ Kiv 
DwPZ Ges †mB mv‡_ Kg©x Ges Rb‡Mvôxi †bZv‡`i cÖ‡ekvwaKvi, Kvh©KvwiZv Ges †MvcbxqZvi 
w`K¸‡jv AšÍf©y³ K‡i cÖwk¶Y †`Iqv DwPZ|

2. gZvgZ I Awf‡hvM Rvbv‡bv cÖwµqvi GKvwaK cš’v e¨envi K‡i ¯’vbxq Rb‡Mvôxmn ev¯‘Pz¨Z 
Rb‡Mvôxi mKj m`‡m¨i Pvwn`v I gZvgZ Rvb‡Z PvIqv|

3. wdWe¨v‡Ki Rb¨ e¨eüZ †hvMv‡hvM gva¨‡gi g‡a¨ Av‡Q Awf‡hvM KwgwU, mvwjk KwgwU, civgk© 
ev·, †dvb Kivi e¨e¯’v mn †iwWI, GmGgG ev gvbweK Rb‡Mvôx‡K D‡Ïk¨ K‡i wPwV, nUjvBb-
mg~n Ges ¶y‡` evZ©v (sms) †cÖiY| GQvov c~e©wba©vwiZ mg‡q evwo evwo wM‡q Rb‡Mvôxi mv‡_ K_v 
e‡j GmGgG Kg©x‡`i Øviv cÖwgZ cwiex¶Y dg© c~iY KivI wdWe¨vK MÖnY cš’vi AšÍf©y³| 

4. wdWe¨vK MÖn‡Yi Rb¨ Ggb c×wZ ̂ Zwi Kiv cÖ‡qvRb hv bvg cÖKvk K‡i bv Ges †MvcbxqZv wbwðZ 
K‡i| †hŠb †kvlY I wbcxob (SEA) Ges gvbevwaKvi j•N‡bi g‡Zv ms‡e`bkxj welq¸‡jvi 
d‡jv-Avc Ges †idv‡ij c×wZ¸‡jvi Rb¨ myi¶v †dvKvj c‡q›U wn‡m‡e KvR K‡i Ggb GKwU 
ms¯’v ev †m±‡ii mswkøó ms¯’vi `vwqZ¡ nIqv DwPZ|

5. wdWe¨vK MÖn‡Y †h cš’v¸‡jv e¨envi Kiv nq †m¸‡jv‡K wbw`©ó †cÖ¶vcU‡K we‡ePbvq wb‡Z n‡e 
Ges GB cš’v¸‡jv wdWe¨vK wKfv‡e cwiPvjbv Kiv n‡”Q Zvi Ici wbf©i Ki‡e| cÖvqkB G‡¶‡Î 
AvbyôvwbK Ges AbvbyôvwbK c×wZi wgkÖY N‡U| Av`k©MZ fv‡e gZvgZ I Awf‡hvM MÖn‡Yi 
c×wZ¸‡jv †hvMv‡hv‡Mi Ggb me gva¨g e¨envi K‡i mvRv‡bv DwPZ hv mswkøó e¨w³iv cÖvqkB 
e¨envi K‡i, cQ›` K‡i, Ges eyS‡Z cv‡i| GKwU Dchy³ gZvgZ Ges Awf‡hvM c×wZ ˆZwi 
Kivi mgq †h welq¸‡jv we‡ePbvq †bIqv DwPZ †m¸‡jv nj K¨v‡¤úi Rb‡Mvôx mv¶iZvi nvi, 
SyuwKc~Y© †Mvôxmn mK‡ji GB c×wZ e¨envi Kivi †¶‡Î wbivc` cÖ‡ekMg¨Zv, mnvqZv cÖ`v‡bi 
†hvMv‡hv‡Mi †¶‡Î †MvcbxqZv Ges c×wZwU Pvjy Kivi Rb¨ h_vh_ m¤ú‡`i (resource) †hvMvb|

 

6. GmGgGi DwPZ hZUv m¤¢e wewfbœ AvbyôvwbK I AbvbyôvwbK wdWe¨vK c×wZi g‡a¨ mgš^q I 
m½wZ  eRvq ivLv| GKB iKg GKvwaK c×wZi e¨envi Gov‡bv DwPZ Ges †Kv‡bv c×wZ we`¨gvb 
bv _vK‡j †m¸‡jv‡K cÖwZwôZ Kiv| ïiæ bv n‡j †m m¤^‡Ü cÖPvi Kiv †_‡K weiZ _vKv DwPZ| 
m‡e©vcwi, GmGgGi DwPZ wdWe¨vK c×wZ‡Z mKj ms¯’v‡K RwoZ _vKvi e¨vcv‡i DrmvwnZ Kiv|



27

gvb`Ð 2.4:
kvmb cwiPvjb KvVv‡gv mg~n
AšÍf©yw³g~jK Ges cÖwZwbwaZ¡g~jK kvmb cwiPvjb KvVv‡gv¸‡jv K¨v‡¤ú emevmiZ Rb‡Mvôxi 
Kv‡Q `vqe× Ges Rb‡Mvôxi cÖ‡qvRbxqZv †gUv‡Z m¶g|

7. mvov`v‡bi h_vh_ mvg_¨© _vK‡j Ges mvB‡Ui Rb‡Mvôxi Z_¨ wKfv‡e e¨envi Kiv n‡e †m wel‡q 
e¨vL¨v ˆZwi _vK‡jB †Kej mvB‡Ui Rb‡Mvôxi KvQ n‡Z myi¶v msµvšÍ Z_¨ msMÖn Kiv DwPZ| 
cÖavb †cÖv‡UKkb G‡RwÝi DwPZ †h mKj ms¯’vi †MvcbxqZv wbwðZ Ki‡Z Ges †hmKj 
we‡klvwqZ ‡cÖv‡UKkb G‡RwÝi Kv‡Q †KBm †idv‡ij c×wZ I Dchy³ †Km g¨v‡bR‡g›U c×wZ 
¯’vc‡b mnvqZv cÖ‡qvRb Zv‡`i m¶gZv e„w× Ki‡Z mnvqZv Kiv|  

gZvgZ Ges Awf‡hvM Rvbv‡bv c×wZi wel‡q AviI co–b  Camp Management Toolkit Aa¨vq 3 
G|
gZvgZ Ges Awf‡hv‡Mi Rvbv‡bv c×wZi m¤ú‡K© AviI Rvbyb CHS A½xKvi 4 Ges 5 G|

g~j Kvh©mg~n

K¨v‡¤úi we`¨gvb AskMÖnY KvVv‡gv Ges ¶gZvi KvVv‡gv g~j¨vqb Kiv Ges †evSv|
mvBU cwiPvjbvi MÖæcmg~n ev KwgwUi MVb Ges wbe©vPb wel‡q Rb‡Mvôxi gyL¨ Z_¨`vZv Ges 
Ab¨vb¨ AskxRb‡`i mv‡_ civgk© Kiv|
we`¨gvb kvmb KvVv‡gv ev mgv‡R we`¨gvb †bZ„‡Z¡i mv‡_ GKxf~Z nIqv, gvwb‡q †bIqv ev mg_©b 
Kiv|
¯’vbxq Rb‡Mvôxi f~wgKv g~j¨vqb Kiv Ges kvmb cwiPvjb KvVv‡gv‡Z we‡kl K‡i we‡iva wb®úwË‡Z 
Zv‡`iI f~wgKv i‡q‡Q Zv wbwðZ Kiv|
wewfbœ mvBU g¨v‡bR‡g›U `j ev KwgwUi Rb¨ AvPiYwewa mn Kvh©µ‡gi aviv, cwiwa I kZ©vejx 
(term of reference) cÖYqb Kiv|
Mªæcmg~n ev KwgwU¸‡jvi Rb¨ GKwU me©m¤§Z AskMÖnYg~jK wbe©vPb cÖwµqv AbymiY Kiv|
mvB‡U mnvqZv Ges myi¶v cÖ`v‡bi mv‡_ m¤úwK©Z wm×všÍMÖn‡Yi cÖwµqv¸‡jv‡Z hv‡Z wbe©vwPZ 
AskMÖnYg~jK KvVv‡gv¸‡jv ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Z cv‡i Zvi c‡¶ K_v ejv|
¯’vbxq Rb‡Mvôx mn mvB‡Ui Rb‡Mvôx‡K wbe©vwPZ `j ev KwgwUi f~wgKv Ges `vwqZ¡ m¤ú‡K© 
Rvbv‡bv|
bvix, hyeK-hyeZx Ges mvaviYZ Kg wcwQ‡q cov e¨w³‡`i mv‡_ m¤ú…³ nIqvi b¨vh¨ Dcvq¸‡jv 
c×wZMZfv‡e g~j¨vqb Kiv †hb Zv‡`i gh©v`v mgybœZ ivLv hvq Ges †h‡Kv‡bv ewa©Z Kj¼ (stigma) 
Gov‡bv hvq| wm×všÍ MÖnY cÖwµqvq Zv‡`i AšÍf©yw³ Ges GKwU A_©c~Y© f~wgKv i‡q‡Q Zv wbwðZ 
Ki‡Z Ggb e¨w³ I †Mvôx¸‡jv‡K mg_©b †`Iqv|
mKj ewnivMZ AskxRb‡`i (mnvqZv cÖ`vbKvix, ¯’vbxq miKvi, Ges ¯’vbxq Rb‡Mvôx) mv‡_ 
†hvMv‡hvM Kiv hv‡Z Zviv me©m¤§wZµ‡g wbe©vwPZ `j ev KwgwUi m¤§Z kvmb KvVv‡gv, f~wgKv I 
`vwqZ¡ Ges Zv‡`i mv‡_ KvR Kivi Dcvq m¤ú‡K© AewnZ _v‡K| 

mvBU kvmb cwiPvjb KwgwUmg~n ev `j¸‡jvi m¶gZv e„w× Kiv|
mvBU kvmb cwiPvjb KwgwU I `j¸‡jvi aviv, cwiwa I kZ©vejxi wecix‡Z Zv‡`i Kvh©KvwiZv 
cwiex¶Y Kiv Ges mvB‡U emevmiZ Rb‡Mvôxi Kv‡Q †h Zviv `vqe× Zv wbwðZ Ki‡Z KwgwU I 
†Mvôx¸‡jvi mv‡_ KvR Kiv| 

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡¡- gvb`Ð 2.4
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2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡¡- gvb`Ð 2.4

g~j m~PKmg~n

mvB‡Ui Rb‡Mvôxi kZKiv nvi (%) hviv g‡b K‡i †h Zviv K¨v¤ú kvmb cwiPvjb KvVv‡gvi Ask 
Ges Gi gva¨‡g cÖwZwbwaZ¡ Ki‡Q|
mvB‡Ui Rb‡Mvôxi kZKiv nvi (%) hviv wi‡cvU© K‡i‡Q †h K¨v¤ú kvmb cwiPvjb KvVv‡gv 
AšÍf©yw³g~jK, Kvh©Ki Ges mKj ev¯‘Pz¨Z Rb‡Mvôxi Kv‡Q †cŠuQv‡”Q|
wbe©vwPZ kvmb cwiPvjb KvVv‡gv mvwe©K Rb‡Mvôxi cÖwZwbwaZ¡ Ki‡Q|   

wb‡`©wkKv mg~n

1. GKwU cÖwZwbwaZ¡g~jK mvBU kvmb cwiPvjb KvVv‡gv cÖwZôvi D‡`¨vM wb‡Z n‡e hv‡Z AšÍf©y³ 
bvix, wkï Ges msL¨vjNy †Mvôx¸‡jv cÖ‡Z¨K cÖv‡qvwMK †cÖ¶vcU Abyhvqx Avjv`v n‡e| G‡¶‡Î 
GmGgG¸‡jvi Rb¨ KwgDwbwU wPwýZKiY Abykxjb (mapping excercise) GKwU ̀ iKvix Uzj n‡Z 
cv‡i| GB UzjwU mg‡qi mv‡_ mv‡_ Ges cÖ‡Z¨K †cÖ¶vc‡U (ïay cÖjw¤^Z `xN©‡gqv`x cwiw¯’wZ‡ZB 
bq) ¸iæZ¡c~Y© welq¸‡jvi Ici g~j AskxRb‡`i gZvgZ my¯úó K‡i Ges †mBmv‡_ mvB‡Ui 
gvbyl‡`i Pvwn`v Ges Zv‡`i cQ‡›`i †hvMv‡hvM c×wZ m¤ú‡K© ¯úó aviYv ‡`q| 

2. †hme cÖwZeÜKZv (mvs¯‹…wZK, kvixwiK ev Av_©-mvgvwRK) wbw`©ó wKQy `j‡K kvmb cwiPvjb 
KvVv‡gv‡Z A_©c~Y© AskMÖn‡Y evavi KviY n‡Z cv‡i †m¸‡jv‡K wPwýZ Ki‡Z n‡e Ges cÖkwgZ 
Kivi e¨e¯’v wb‡Z n‡e| mKj `‡ji AskMÖnY e„w×i wbwg‡Ë DËg Dcvq wba©viY Kivi Rb¨ 
ev¯‘Pz¨Z Ges ¯’vbxq Dfq Rb‡Mvôxi g‡a¨ we`¨gvb ¶gZvi MwZcÖK„wZ Ges wfbœ wfbœ `j 
wm×všÍMÖn‡Y Ask wb‡Z †h evav¸‡jvi m¤§yLxb nq †m¸‡jv eyS‡Z cviv AZ¨šÍ ¸iZ¡c~Y©|

3. †Kvb †Kvb †cÖ¶vc‡U, we‡kl K‡i K¨v‡¤úi evB‡i, Rb‡Mvôxi cÖwZwbwaZ¡, kvmb cwiPvjb KvVv‡gv 
ev †bZ„Z¡ Av‡M †_‡KB we`¨gvb _vK‡Z cv‡i| †mLv‡b GB `j¸‡jv Kxfv‡e KvR K‡i, Zv‡`i 
f~wgKv Ges Kx ch©v‡q Zviv mgMÖ Rb‡Mvôxi cÖwZwbwaZ¡ Ki‡Z h_vh_fv‡e m¶g Zv †evSvi Rb¨ 
GKwU cy•Lvbycy•L we‡kølY Kiv AZ¨šÍ ¸iæZ¡c~Y©| GB we‡køl‡Yi djvd‡ji Ici wbf©i K‡i bZyb 
KvVv‡gv MV‡bi cÖ‡qvRb n‡Z cv‡i| ZviciI we`¨gvb KvVv‡gv‡K AviI we¯Í…Z K‡i, ev `j¸‡jvi 
mn‡hvMxZv Ges `¶Zv e„w× K‡i Zv‡`i‡K gvbweK mnvqZv Ges myi¶v cÖ`v‡b mgš^q I 
cwiPvjbvi f~wgKv cvjb Ki‡Z m¶g K‡i †Zvjv AwaK Dc‡hvMx mgvavb n‡Z cv‡i| 

4. ¯^í‡gqv`x m‡¤§jb †K›`ª¸‡jv‡Z AskMÖnYg~jK g‡Wj¸‡jv (†hgb: UªvbwRU K¨v¤ú Ges AvkÖq 
†K›`ª) mvaviYZ Z_¨ msMÖn ev e›Ub, Dchy³ gvbweK mnvqZvi cwiKíbv, Ges Z_¨cÖPvi I 
we‡iva wb®úwËi Rb¨ wbw`©ó †¶Î (forum) cÖ`v‡bi Ici Av‡jvKcvZ K‡i| GB AskMÖnYg~jK 
g‡Wj¸‡jv cÖvqkB cwiPvjbv (steering) KwgwU, KwgDwbwU †bvwUm †evW© ev mve-†m±i †UKwbK¨vj 
MÖæ‡ci iƒc †bq| ̀ xN©‡gqv`x m‡¤§jb †K›`ª¸‡jv‡Z KwgDwbwU AskMÖn‡Yi †¶‡Î j¶¨ GKB _vK‡Z 
cv‡i wKš‘ Gi MVb wfbœ wfbœ iƒc wb‡Z cv‡i (†hgb RvZxq mwgwZ mg~n), mykxj mgv‡Ri mv‡_ 
m¤ú„³ n‡Z cv‡i, wKsev A¨vW‡fv‡Kwmi j¶¨mg~n _vK‡Z cv‡i| 

5. wech©‡qi ciciB Rb‡Mvôxi m`m¨‡`i mv‡_ Zv‡`i mywbw`©ó mvs¯‹…wZK PP©v I HwZn¨‡K cÖvavb¨ 
w`‡Z cigvk© mfvi Av‡qvRb mvgvwRK msnwZ wdwi‡q Avbvi Rb¨ Ag~j¨ n‡Z cv‡i| GKB mv‡_ 
†Kvb †Kvb mvs¯‹…wZK PP©v Rb‡Mvôxi wewfbœ w`K¸wji ¶wZi KviY n‡Z cv‡i| Rb‡Mvôxi HwZn¨ 
hv‡Z gvbevwaKv‡ii cÖwZ m¤§vb eRvq iv‡L †mB fvimvg¨ mvBU g¨v‡bRvi‡`i wbwðZ Ki‡Z n‡e| 
ZvB kvmbKvVv‡gv‡Z ïay cyiæl, bvix, wkï Ges wec`vcbœ †Mvôxi cÖwZwbwaZ¡ ivLvB h‡_ó bq, 
mvs¯‹…wZK †bZv Ges cÖwZwbwa‡`i Dcw¯’wZI cÖ‡qvRb| 

6. `~ieZ©x mvBU¸‡jv‡ZI RxweKv‡K wech©q cieZ©x cÖv_wgK cybiæ×v‡ii mv‡_ mshy³ K‡i AskxR-
b‡`i GKRb wn‡m‡e ¯’vbxq evRv‡ii mv‡_ mswkøó e¨w³ I ms¯’v¸‡jvi mv‡_ †hvMv‡hvM Kiv ev 
Zv‡`i civgk© †bIqv| 

cÖwZwbwa Ges kvmb cwiPvjb KvVv‡gv ¯’vcb m¤ú‡K© AviI co–b Camp Management Toolkit  
Aa¨vq 2 I 3 Ges CCCM Cluster Collective Centre Guidelines Aa¨vq 4 G| Camp Manage-
ment Toolkit Aa¨vq 2 G Setting Up Governance and Community Participation Mechanisms 
†PKwj÷ †`Lyb|
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Core Humaniatrian Standard G Rb‡Mvôxi AskMÖnY m¤ú‡K© AviI Rvbyb|

wkï‡`i AskMÖnY Kxfv‡e mg_©b Kiv hvq †m m¤ú‡K© Child Protection Minimum Standards, 
Standard 23 Camp Management and Child Protection G AviI co–b|

2. Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡- gvb`Ð 2.4



    

mvB‡Ui cwi‡ek
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3. mvB‡Ui cwi‡ek

mvB‡Ui Ae¯’vb I cwiKíbv ev¯‘Pz¨Z Rb‡Mvôxi ¯^v¯’¨, Kj¨vY I myi¶vi †¶‡Î ¸iZ¡c~Y© cÖfve †djvi 
cvkvcvwk ˆ`bw›`b e¨e¯’vcbv Kvh©µ‡g Rb‡Mvôxi AskMÖnY wbwðZ Ki‡Z Ges ¯’vbxq Rb‡Mvôxi mv‡_ 
m¤úK© weKv‡ki Kvh©cwiPvjbvi c×wZi IciI K¨v‡¤úi Ae¯’vb I cwiKíbv ¸iæZ¡c~Y© cÖfve †d‡j|  
mvB‡Ui ev¯Íe Ae¯’vb Ges web¨vm (layout) †hgb ¸iæZ¡c~Y©, †ZgbB ¸iæZ¡c~Y© †hB cÖwµqvi gva¨‡g 
GKwU mvBU cÖwZwôZ nq, weKwkZ nq, cwiewZ©Z nq, DbœZ nq Ges †kl ch©šÍ Aemvb n‡q hvq| 

hw`I mvBU ¯’vcb Kivi mgq †m¸‡jv ¯^í‡gqv`x n‡e mvaviYZ Ggb cÖZ¨vkv _vK‡jI cwiKíbvq me 
mgq `xN©‡gqv`x Pvwn`v, m¤úªmviY Ges AcÖZ¨vwkZ NUbvi welq¸‡jv we‡ePbvq _vKv DwPZ| †mev, 
AeKvVv‡gv Ges cÖwZwôZ m¤ú‡`i †¶‡Î ¯’vbxq Rb‡Mvôxi Pvwn`v I mvg‡_¨©i cwigvc Kiv DwPZ| 
†mev mg~n Ges AeKvVv‡gv †hgb: ¯‹yj, KwgDwbwU nj, iv¯Ív, we`y¨r jvBb ev cvwb msMÖ‡ni ¯’vb †hb 
¯’vbxq Rb‡Mvôx‡KI DcK„Z Ki‡Z cv‡i|

mvB‡Ui Rwg eiv‡Ïi P~ovšÍ `vwqZ¡ RvZxq KZ©…c‡¶i AvIZvfy³| hw` K¬v÷vi/†m±i wjW G‡RwÝ¸‡jv 
we`¨gvb _v‡K Zvn‡j Zv‡`i mn‡hvMxZvq GmGgGi DwPZ mvB‡Ui RxebP‡µ M„nxZ mKj c`‡¶c 
we¯ÍvwiZ, AšÍf©yw³g~jK, mymgwš^Z Ges ev¯‘Pz¨Z Rb‡Mvôxi AwaKvi mgybœZ ivL‡Q wKbv Zv wbwðZ 
Kiv| G‡¶‡Î g‡b ivLv DwPZ, †Kvb †Kvb †cÖ¶vc‡U, we‡kl K‡i cÖvK…wZK wech©‡qi Kvi‡Y m„ó 
`y‡h©v‡Mi d‡j ev¯‘Pz¨wZi †¶‡Î mvBU g¨v‡bR‡g›U Ges mgš^‡qi f~wgKv¸‡jv cÖvqB RvZxq KZ©…c¶ Øviv 
cwiPvwjZ nq|

mvaviYZ ¯’vbxq KZ©…c¶ GKwU msK‡Ui †Kej cÖ_g mvov`vbKvixB bq, wKQy †¶‡Î Zviv mivmwi mvBU 
cwiPvjbvi `vwq‡Z¡I _v‡K| Ab¨vb¨ cwiw¯’wZ‡Z, RvZxq miKvi ewnivMZ ms¯’v¸‡jv‡K ev wmwmwmGg 
K¬v÷vi‡K †hŠ_fv‡e Riæwi mvov`vb cÖwµqvq †bZ„Z¡ cÖ`v‡bi Rb¨ AvnŸvb Ki‡Z cv‡i|

gvb`Ð 3.1: 
GKwU myiw¶Z I wbivc` cwi‡ek
mvB‡U emevmiZ mKj gvbyl Ges †mev cÖ`vbKvixiv GKwU gh©v`vc~Y© cwi‡e‡k evm K‡ib hv 
¶wZ ev mwnsmZv †_‡K myiw¶Z I wbivc`|

CHS A½xKvi 1 Gi mv‡_ mshy³|

g~j Kvh©mg~n
kvmb cwiPvjb KvVv‡gvmg~n Ges mnvqZv cÖ`vbKvix‡`i mv‡_ wb‡q, mvBU e¨e¯’vq GKwU mvBU 
wfwËK wbivcËv cwiKíbv ˆZwi I nvjbvMv` Kiv|

wbivcËv I myi¶v g~j¨vqb Ges mvov`v‡bi †¶‡Î GmGgGi ch©vß m¶gZv wbwðZ Kiv|
evwn¨K Ges Af¨šÍixY ûgwKi g~j¨vq‡bi Rb¨ GKwU SyuwK-wfwËK g~j¨vqb c×wZ e¨envi Kiv 
Ges †m¸‡jv‡Z mvov †`Iqvi Rb¨ Dchy³ e¨e¯’v †bIqv|
wbqwgZfv‡e mvB‡Ui SyuwKi g~j¨vqb Kiv Ges D`xqgvb SyuwK Abyhvqx Riæix cwiKíbv nvjbvM-
v` Kiv|

†mev cÖ`vbKvix, mvBU cwiKíbvKvix (planner) Ges Rb‡Mvôxi kvmb KvVv‡gvmg~‡ni mv‡_ wg‡j, 
†fŠZ AeKvVv‡gv Ges Rb‡Mvôxi AvPiY g~j¨vq‡bi ga¨ w`‡q mvB‡U wbqwgZ ch©‡e¶Yg~jK Ges 
wbivcËv msµvšÍ wbix¶v Kiv| wbivcËv wbix¶vq cvIqv Òwec` ms‡KZÓ ¸‡jv(red flags) 
†gvKv‡ejvi Rb¨ GKwU mvov`vb cwiKíbv ˆZwi Kiv| 

cÖ‡qvR‡b Awbivc` GjvKvq Aew¯’Z cwievi ev †mevmg~‡ni ¯’vbvšÍi cwiKíbv ev¯Íevqb Kiv| 
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†cÖv‡UKkb mnKg©x‡`i mv‡_ wg‡j †RÛvi-wfwËK mwnsmZv (wRwewf) Ges Ab¨vb¨ myi¶v 
msµvšÍ SyuwK¸‡jv wbivcËv wbix¶vq AšÍf©y³ Kiv Ges SyuwK¸‡jv cÖkwgZ Ki‡Z Ges Zv‡`i 
cÖwZ mvov w`‡Z cÖ‡qvRbxqZvi wfwË‡Z e¨e¯’vMÖnY Kiv n‡q‡Q Zv wbwðZ Kiv|
mvB‡Ui †fZ‡i Ges mvBU Ry‡o Rbmgwói NbZ¡ cwiex¶Y Kiv|
wec` ms‡K‡Zi mvov`v‡bi †¶‡Î mvBU cybM©Vb ev mvB‡U emevmiZ Rb‡Mvôxi cybe©vmb we‡ePbv Kiv| 
cÖ‡qvR‡b Awbivc` GjvKvq Aew¯’Z cwievi ev †mevmg~‡ni ¯’vbvšÍi cwiKíbv ev¯Íevqb Kiv|

wbw`©ó K¨v¤úwfwËK ûgwK ev SyuwK †gvKv‡ejvi Rb¨ cÖvmw½K ¯Í‡i wbivcËv KwgwU MVb Kiv|
mvB‡U emevmiZ gvby‡li Kv‡Q SyuwK msµvšÍ Z_¨ cÖPvi Kivi Rb¨ Z_¨ P¨v‡bj ¯’vcb Kiv Ges 
†mwU Pvjy ivLv|
GmGgG Kg©x‡`i wbivcËv I myi¶vi wel‡q ch©vß cÖwk¶Y †`Iqv Ges h_vh_ wbivcËv e¨e¯’v MÖnY 
Kiv|
Dchy³ †idv‡ij c×wZ AbymiY Kiv|

g~j m~PKmg~n
wbivcËv wbix¶vi gva¨‡g cÖ¯ÍvweZ mvBU i¶Yv‡e¶Y Ges Dbœqb cwiKíbv¸‡jvq mivmwi AšÍf©y³ 
cÖkgb c`‡¶c (ev mvBU i¶Yv‡e¶Y Kvh©µ‡gi mv‡_ AšÍf©y³) Gi kZKiv nvi (%) |

wb‡`©wkKv mg~n

wbivcËv wbix¶v (safety audit) Uzj¸‡jv Ggbfv‡e mvRv‡bv n‡q‡Q hv mKj Rb‡Mvôx (SyuwKcªeY 
e¨w³ †hgb wK‡kvi-wK‡kvix, eq¯‹ Ges we‡kl Pvwn`vm¤úbœ e¨w³) w`b I ivZ Dfq mg‡qB 
mvB‡Ui wewfbœ myweav¸‡jv (facilities) e¨envi Kivi mgq wb‡R‡`i myi¶v I wbivcËv m¤ú‡K© 
†Kgb †eva K‡i Zv eyS‡Z GmGgG Ges †mev cÖ`vbKvix‡`i mvnvh¨ K‡i| †cÖ¶vc‡Ui Ici wbf©i 
K‡i, K¨v‡¤ú wbivcËv wbix¶v Kvh©µg¸‡jv GKRb myi¶v we‡klÁ ev we‡klfv‡e cÖwkw¶Z 
†dvKvj e¨w³‡`i mv‡_ wb‡q Kiv DwPZ| djvd‡ji g¨vwcs mvBU cwiKíbvKvix Ges †mev 
cÖ`vbKvix‡`i (†hLv‡b m¤¢e) mv‡_ †h †Kv‡bv D‡Ø‡Mi mgvav‡bi Rb¨ Dchy³ c`‡¶c MÖn‡Yi 
†¶‡Î wbivcËv wbix¶vi djvdj, ch©‡e¶Yg~jK cwiex¶Y e¨envi Kiv †h‡Z cv‡i| GB 
c`‡¶c¸‡jvi g‡a¨ _vK‡Z cv‡i, cÖ‡qvRb Abymv‡i AwZwi³ ¸iæZ¡c~Y© †mevKvVv‡gv (facilities) 
¯’vcb, mvB‡Ui wewfbœ Ask evov‡bv ev Kgv‡bv Ges mvB‡Ui AwZ e¨¯Í I Kg e¨eüZ Ask¸‡jvi 
g‡a¨ fvimvg¨ eRvq ivLvi Rb¨ gvby‡li PjvPj Ges RxweKv cybivq mvRv‡bv|

2. wbivcËv c`‡¶c wnmv‡e mvB‡U evowZ Av‡jvi Drm ¯’vcb Kiv †h‡Z cv‡i, wKš‘ GmGgG Ges 
†mev cÖ`vbKvix‡`i Gi m¤¢ve¨ Awb”QvK„Z cwiYwZ m¤ú‡K© m‡PZb _vKv DwPZ| Ggb mgm¨v 
mgvav‡bi Acwinvh© Ask nj Rb‡Mvôxi mv‡_ civgk© mfv Kiv| 

3. mvB‡Ui wfbœ As‡k cwievi¸‡jv‡K ̄ ’vbvšÍi Kiv AZ¨šÍ RwUj GKwU D‡`¨vM hvi A‡bK myi¶v SyuwK 
Av‡Q hv mvgvwRK KvVv‡gv I m¶gZv‡K `ye©j K‡i w`‡Z cv‡i| GB ai‡Yi c`‡¶c ZLbB †bIqv 
DwPZ hLb Ab¨ ‡KvbI weKí _v‡K bv| Ggb c`‡¶c Aek¨B mswkøó mK‡ji mv‡_ Av‡jvPbvi 
gva¨‡g †bIqv DwPZ|

4. GKwU mvB‡Ui wewfbœ As‡k Rbmgwói AwaK NbZ¡ (†hgb: evRvi Ges cvwb msMÖ‡ni Dr‡mi 
Av‡kcv‡k) wRwewf ev Ab¨vb¨ ai‡Yi myi¶v SyuwKi nvi †e‡o hvIqvq cÖavb KviY n‡Z cv‡i| 
mgm¨v cÖeY GjvKv Ges m¤¢ve¨ mgvavb eyS‡Z I ¸iZ¡v‡ivc Ki‡Z ch©‡e¶Yg~jK wbix¶v mvnvh¨ 
Ki‡e| 

5. wbivcËv I gh©v`v m¤ú‡K© ïay bvix I wkï‡`i mv‡_ civgk© KivB h‡_ó bq eis civg‡k©i djvdj 
Abyhvqx KvRI Ki‡Z n‡e| mvgvwRK †kÖYxweb¨vm Ges ¶gZvi MwZcÖK„wZ m¤ú‡K© m‡PZb _vKv 
Ges mvB‡U wbivc‡` d¨vwmwjwU e¨envi Kivi Rb¨ bvix I wkï AwaKvi‡K kw³kvjx Ki‡Z wm×všÍ 
MÖnYKvix‡`i mv‡_ mwµqfv‡e KvR Kiv| 

6. wbivcËv KwgwU GKwU we¯Í…Z kã, hvi g‡a¨ GKwU mvB‡Ui mKj ai‡bi wbivcËv AšÍf©y³ _vK‡Z 
cv‡i, wKš‘ mvaviYZ GwU AwMœKvÐ cÖwZ‡iva, AbymÜvb I D×vi, cÖv_wgK wPwKrmv BZ¨vw`i Rb¨ 
†¯^”Qv‡mex K‡g©i mv‡_ m¤úwK©Z|

GQvovI Sphere Handbook G Shelter Aa¨vq †`Lyb|
Camp Management Toolkit Aa¨vq 12 †Z mvB‡Ui wbivcËv I myi¶vi cvkvcvwk Safety and 
Security †PKwj÷ m¤ú‡K© AviI co–b|

3. mvB‡Ui cwi‡ek- gvb`Ð 3.1

1.
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gvb`Ð 3.2:
GKwU Dchy³ cwi‡ek
mvB‡U mKj emevmKvwii Rb¨ GKwU †fŠZ (physical), mvgvwRK Ges mvs¯‹…wZKfv‡e Dchy³ 
cwi‡ek i‡q‡Q|

3. mvB‡Ui cwi‡ek- gvb`Ð 3.2

g~j Kvh©mg~n
mvB‡Ui Rb‡Mvôxi AskMÖnY mÂvjb Kivi Rb¨ GKwU mvBU Dbœqb (development) KwgwU MVb 
Kiv|
mvB‡Ui mKj `‡ji Pvwn`v mvBU cwiKíbv c~iY Ki‡Z cvi‡Q wKbv Zv wbwðZ Ki‡Z Rb‡Mvôxi 
mv‡_ civgk© (community consultation) Kiv| 

wewfbœ ¯’vcbv (facility) h_vh_ e¨env‡ii m¤ú‡K© K¨v‡¤úi gvbyl‡`i cÖZ¨vkv †R‡b †bIqv| 
D‡jøL¨, mKj cÖZ¨vkv GK bvI n‡Z cv‡i|
msKU-c~e© †cÖ¶vc‡Ui mv‡_ wgwj‡q mvB‡Ui emevmiZ Rb‡Mvôxi Pvwn`v I m¶gZv 
cwieZ©b¸‡jv g~j¨vqb Kiv|
ev¯‘Pz¨Z Ges ̄ ’vbxq Dfq Rb‡Mvôxi Rb¨ Zvr¶wYK Pvwn`v I m¶gZv wPwýZ Kiv Ges SyuwKc~Y© 
†Mvôxi wbw`©ó Pvwn`v¸‡jv we‡ePbvq ivLv| 
mvBU cwiKíbvi mgq me‡P‡q SuywKMÖ¯Í gvbyl‡`i wb‡R‡`i cÖ‡qvRbxqZvi K_v ejvi Rb¨ 
mn‡hvwMZv Kiv| †mB mv‡_ mvBU ¯’vcbvi (facility) bKkv I i¶Yv‡e¶‡Yi mgq SyuwKMÖ¯Í 
gvbyl‡`i cÖ‡qvRbxqZv¸‡jv we‡ePbvq ivLvi Rb¨ civgk© †`Iqv| 

mvB‡U emevmiZ Rb‡Mvôxi AšÍM©Z cÖwZeÜxZv m¤úbœ `j¸‡jvi mv‡_ m¤ú…³ nIqv| mvBU 
g¨v‡bR‡g›U wU‡g wbw`©ó Pvwn`vm¤úbœ e¨w³‡`i Rb¨ GKRb †dvKvj Kg©x wb‡qvM Kiv| 
m¤v¢e¨‡¶‡Î mvB‡Ui ¯’vcbv¸‡jvi AvaywbKvqb Kiv ev Zv‡`i Pvwn`v †gUv‡bvi Rb¨ we‡kl 
cÖ‡ekMg¨Zv wb‡q Av‡jvPbv Kiv|
Rb‡Mvôxi mve©¶wYK m¤ú…³Zv Ges m¤ú‡`i h_vh_ e¨envi wbwðZ Ki‡Z mvBU cwiKíbvq 
Rb‡Mvôxi AskMÖnY cwiex¶Y Kiv|

mvB‡U GKwU we¯Í…Z wVKvbv e¨e¯’v (address system) cwiKíbv Ges ¯’vcb Kiv|
wbi¶i evwm›`v‡`i K_v we‡ePbvq ivLv| 

wewfbœ ¯’vcbvi (m‡¤§jb †K›`ª, UªvbwRU mvB‡Ui) Rb¨ wVKvbv e¨e¯’vi cwie‡Z© K¶ eiv‡Ïi 
e¨e¯’v MÖnY Kiv|

mvB‡Ui RxebPµ Ry‡o mvBU cwiKíbv, cÖwZôv Ges i¶Yv‡e¶‡Yi Rb¨ ch©vß I Dchy³ 
†KŠkjMZ (technical) `¶Zvi c‡¶ K_v ejv|

ev¯‘Pz¨Z Ges ¯’vbxq Rb‡Mvôxi KvwiMwi m¶gZvi g~j¨vqb Ges Zv e„w× Kiv|
mvBU cwiKíbv Abyhvqx mvBU ¯’vcb Kivi Rb¨ Rb‡Mvôxi †bZ„Z¡ KvVv‡gv, RvZxq ev ¯’vbxq 
KZ©…c¶ Ges †mev cÖ`vbKvix‡`i mv‡_ m¤ú…³ nIqv|

¶wZMÖ¯Í Rb‡Mvôxi wk¶v I RxweKvi my‡hvMmn cÖ‡qvRbxq mnvqZv I myweav¸‡jv‡Z 
cÖ‡ekMg¨Zv i‡q‡Q wKbv Zv Av‡jvPbv (advocacy) gva¨‡g wbwðZ Kiv|
mvB‡Ui Dbœqb Kvh©µ‡gi mgq cÖZ¨¶ mgm¨v¸‡jv wPwýZ Kiv I mgvavb Kivi Rb¨ mvB‡Ui 
Rb‡Mvôx, mvBU cwiKíbvKvix Ges mnvqZv cÖ`vbKvix‡`i mv‡_ mshy³ nIqv|

cÖ‡qvRbxq mnvqZv Ges AeKvVv‡gvMZ myweav¸‡jv MÖnY‡hvM¨ `~i‡Z¡ ¯’vcb Ges †m¸‡jv‡Z 
hvIqvi wbivc` hvZvqvZ (ev cwienY) e¨e¯’v ˆZwi Ki‡Z mnvqZv cÖ`vbKvixmn gyL¨ 
`vwqZ¡cÖvß e¨w³ I ms¯’v¸‡jv‡K GKwÎZ Kiv|
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†hLv‡b cÖ‡qvRbxq †mev MÖnY Ges RxweKvi my‡hvM †bB ‡mLv‡b mvBU cwiKíbvKvix, 
†KŠkjMZ we‡klÁ Ges †mev cÖ`vbKvix‡`i mv‡_ wb‡q GB welq¸‡jv‡K AMÖvwaKvi †`Iqv 
Ges mieivn Kivi Rb¨ mgš^q Kiv|
mvBU cwiKíbvKvix‡`i mv‡_ AMÖvwaKvi wfwË‡Z cÖwZØw›ØZvg~jK e¨envwiK Pvwn`v¸‡jv 
wPwýZ Kiv Ges †m¸‡jv‡K h_vh_fv‡e µgvbymv‡i mvRv‡Z KvR Kiv| 

3. mvB‡Ui cwi‡ek- gvb`Ð 3.2

‡kvKcvjb Ges g„Z e¨w³i †klK„‡Z¨i e¨e¯’v¸‡jv‡Z mvs¯‹…wZK ixwZbxwZi cÖwZdjb NU‡Q wKbv 
Zv wbwðZ Kiv| G‡¶‡Î mKj ixwZbxwZ‡Z wgj bvI _vK‡Z cv‡i|

mvB‡Ui cwi‡ekMZ cÖfve we‡ePbv Kiv Ges cwi‡ekMZ ¶wZ mxwgZ Kivi cwiKíbv MÖnY Kiv|
ag©xq AvPvi-Abyôvb, wkíKjv, mvs¯‹…wZK Abyôvb Ges Drme BZ¨vw`i Rb¨ mvs¯‹…wZK †K‡›`ªi 
ch©vß RvqMv Ges Dchy³ ¯’vb wbwðZ Kiv|
Rb‡Mvôxi cÖwZwbwa‡`i mv‡_ Rb‡Mvôx cwiPvwjZ mKj ¯’vcbv i¶Yv‡e¶Y Kiv n‡”Q Zv wbwðZ 
Kiv Ges cÖ‡qvR‡b ¯’vcbv mwo‡q †bIqvi welqwU we‡ePbvq ivLv|
†mev cÖ`vbKvixi mv‡_ Av‡jvPbv (advocacy) A_ev mivmwi c`‡¶c MÖn‡Yi gva¨‡g mvB‡Ui 
†gŠwjK AeKvVv‡gv eRvq ivLv|

cÖKí cÖ¯Ív‡e mvB‡Ui †gŠwjK i¶Yv‡e¶‡Yi Rb¨ GKwU ev‡RU-LvZ (budget line) AšÍf©y³ 
Kiv|

g~j m~PKmg~n

Rb‡Mvôxi m¤ú…³Zv Ges Dchy³ †KŠkjMZ `¶Zvi mgš^‡q GKwU me©m¤§Z mvBU cwiKíbv 
ˆZwi Kiv n‡q‡Q hv ev¯‘Pz¨Z Rbmgwói mKj †Mvôxi Pvwn`v c~iY K‡i|
¯’vbxq Rb‡Mvôxmn mvB‡U emevmiZ Rb‡Mvôxi AšÍf©y³ gvby‡li kZKiv nvi (%) hviv g‡b K‡i 
mvB‡U Zv‡`i Pvwn`v, wbivcËv Ges AMÖvwaKvi cÖwZdwjZ n‡q‡Q|

wb‡`©wkKv mg~n

1. mvBU cwiKíbv ev mvB‡Ui Dbœq‡bi †¶‡Î mKj mvBU g¨v‡bRvi Ges Zv‡`i `‡ji f~wgKv n‡jv 
mvBU cwiKíbv ˆZwi Ki‡Z mvB‡Ui Rb‡Mvôx Ges ¯’vbxq Rb‡Mvôxmn AskxRb‡`i AskMÖnY 
wbwðZ Kiv| mvBU g¨v‡bRviiv AskMÖnYg~jK c×wZ †hgb g~j¨vqb, civgk© mfv, †dvKvm MÖæc 
Av‡jvPbv, m‡iRwg‡b (go and see) ch©‡e¶Y BZ¨vw`i gva¨‡g mvBU cwiKíbv Ges mvBU 
Dbœq‡bi wm×všÍMÖnY‡K cÖfvweZ Ki‡Z mvB‡Ui evwm›`v Ges ¯’vbxq Rb‡Mvôx‡K mg_©b †hvMvq| 
mvBU cwiKíbv hv‡Z wbw`©ó Pvwn`vm¤úbœ Ges cÖvwšÍK †Mvôxi gvby‡li Pvwn`v cÖwZdwjZ I wb‡`©k 
K‡i Zvi Rb¨ Zv‡`i mv‡_ civgk© Kiv DwPZ| 

2. GKwU mvBU Dbœqb KwgwU‡Z cÖvmw½K ¯’vbxq ev RvZxq KZ©…c¶, K¬v÷vi/†m±i wjW, mvBU 
cwiKíbvKvix, †mev cÖ`vbKvix, nvB‡WªvjwR÷, cÖ‡KŠkjx, mvBU Rbmgwói m`m¨, wRAvBGm 
we‡klÁ, Rb¯^v¯’¨ we‡klÁ, AvBbRxex I f~wg †gqv` e¨e¯’vcbvi we‡klÁ Ges cÖ‡qvRb Abyhvqx 
Ab¨vb¨ cÖvmw½K e¨envwiK we‡klÁ AšÍf©y³ _v‡Kb| mvBU Dbœqb KwgwUi hZUv m¤¢e wùqv‡i 
ewY©Z e¨envwiK gvb e¨envi Kiv DwPZ|

3. GjvKvwfwËK ev åvg¨gvY K¨v¤ú e¨e¯’vcbv Kvh©µ‡gi g‡a¨ †hmKj ¯’v‡b gvbyl wbR D‡`¨v‡M 
emwZ ¯’vcb K‡i‡Q †mLv‡b ch©vqµ‡g mvBU Dbœqb Kiv `iKvi| KviY, ¯^fveZB cÖv_wgKfv‡e 
gvby‡li g‡a¨ ̄ ^Z¡vwaKvig~jK Abyf~wZ KvR Ki‡Z cv‡i hvi d‡j H ̄ ’v‡bi Rb‡Mvôxi mv‡_ we¯Í…Z 
civgk© Qvov †mLv‡b cybc©wiKíbv Kiv KwVb n‡Z cv‡i| 

4. kû‡i ev¯‘Pz¨wZi †cÖ¶vc‡U  AwbwðZ †gqv`x f~wg Pyw³ Ges RvqMvi Afve eo AvKv‡ii Dbœqb 
Ges i¶Yv‡e¶‡Yi KvR¸‡jv‡K cÖvq Am¤¢e K‡i †Zv‡j| G‡¶‡Î, GmGgG †QvU cwim‡i mvBU 
Dbœq‡bi cš’v¸‡jv †e‡Q wb‡Z cv‡i| GB Kvh©µ‡gi mv‡_ Avevmb, Rwg Ges m¤úwËi n¯ÍvšÍ‡ii 
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mwVK c×wZ (due diligence) Ges h_vh_ ¯’vbxq KZ©…c‡¶i mv‡_ Rwg msµvšÍ A¨vW‡fv‡KwmI 
AšÍf©y³ _vK‡Z cv‡i| GKBfv‡e, †Kvb †Kvb kû‡i †cÖ¶vc‡U, mvBU g¨v‡bR‡g›U Ggb ¯’v‡b 
mvgvwRK AeKvVv‡gv mg~n †hgb ¯‹yj, KwgDwbwU ‡m›Uvi Ges cÖvBgvwi †nj_‡Kqvi †cv÷ ˆZwi 
Kivi Rb¨ civgk© w`‡Z cv‡i hv‡Z K‡i GKvwaK ev¯‘Pz¨Z mvBU Ges ¯’vbxq Rb‡Mvôxi gvbylRb 
†m¸‡jv e¨envi Ki‡Z cv‡i| 

5. GjvKvwfwËK wmwmwmGg c×wZ¸‡jv †fŠ‡MvwjK Ae¯’vb I mvgvwRK we‡kølY Ges †mev cÖ`v‡bi 
mswgkÖ‡Y GKwU bZyb e¨e¯’v cÖ`k©b K‡i| GB e¨e¯’vq mvBU g¨v‡bR‡g›U e¨w³ ev cwiev‡ii 
cwie‡Z© wbw`©ó †Rjv, cvov ev j¶¨K„Z Rb‡Mvôx¸‡jv‡K mnvqZv ‡`q| GKwU `y‡h©v‡Mi ci ciB, 
¶wZMÖ¯Í gvbyl‡`i A¯’vqx AvkÖqcÖ`v‡bi Zvr¶wYK Pvwn`v c~i‡Yi cvkvcvwk D‡”Q` Kvh©µg I 
aŸsmve‡kl AcmviYI cÖ‡qvRb| †Kvb ¯’vb ev wewìs¸‡jv Av‡M AcmviY Kiv DwPZ Ges A¯’vqx 
AvkÖ‡qi Rb¨ †Kvb †Kvb ¯’vb ev wewìs e¨envi Kiv †h‡Z cv‡i †m wel‡q mKj‡K GKgZ n‡Z 
n‡e|

6. GQvovI AvBbx eva¨evaKZvi Kvi‡Y, `y‡h©vM-cieZ©x †dŠR`vwi Z`‡šÍi cÖ‡qvRbxqZv, HwZnvwmK 
`vjvb-†KvVv¸‡jv msi¶‡Yi cÖ‡qvRbxqZv Ges e¨w³MZ I ivóªxq gvwjKvbvaxb m¤úwËi AMÖvwa- 
Kvi †`Iqvi welqwU Aek¨B we‡ePbvq †bIqv DwPZ| GB welq¸‡jv AeKvVv‡gv cybwbg©vY Ges 
A¯’vqx AvkÖq e¨e¯’v Kivi †¶‡Î wKQyUv n‡jI wej¤^ ev evavi cÖavb KviY n‡Z cv‡i| 

7. †h‡Kvb `y‡h©v‡Mi ciciB GKvwaK ev ch©vqµwgK fv‡e AviI wech©q NUvi welqwU mvBU 
cwiKíbvi mgq we‡ePbv Kiv DwPZ; GKwU f~wgK‡¤úi c‡i fvix e„wócvZ Ges Gic‡iB †QvU 
AvKv‡i K¤úb (aftershock) n‡Z cv‡i hvi d‡j mvB‡U _vKv Rb‡Mvôx GKvwaK wech©‡qi m¤§yLxb 
n‡Z cv‡i| GB Ae¯’v¸‡jv †gvKv‡ejvi Rb¨ mvB‡U GKvwaK †KŠkjMZ Dbœqb Ki‡Z n‡e|    

8. kû‡i cwi‡e‡k ¯’vwcZ AvkÖq †K›`ª e¨e¯’vcbvKvix mvBU g¨v‡bRvi‡`i Aek¨B cybivq †Lvjv/ 
cybiæ×vi Kiv iv¯Ív¸‡jv †hb mKj miKvwi †mev cÖ`vbKvix ms¯’vmg~‡ni (†hgb: GKw`‡K ¯‹yj, 
Ab¨ w`‡K UvDb nj) mv‡_ mshy³ _v‡K Zvi Rb¨ civgk© w`‡Z n‡e| KviY D‡jøwLZ `y‡h©vM 
cieZ©x Ab¨vb¨ NUbv MYAvkÖq‡K›`ª¸‡jv †hgb µxov½b (†¯úvU©m nj) µgvMZ e¨env‡ii †¶‡Î 
D‡jøL‡hvM¨ †bwZevPK cÖfve †dj‡Z cv‡i|   

9. cÖwZeÜxZv m¤úbœ e¨w³ mn mKj eq‡mi gvby‡li †mev MÖn‡Yi wbivc` cÖ‡ekMg¨Zv (access) †hb 
mgybœZ _v‡K Zv wbwðZ Kivi Rb¨ †mev cÖ`vbKvix‡`i wfbœ wfbœ †KŠkjMZ Dbœqb Ki‡Z n‡e| 
wKš‘ wkï, eq¯‹ Ges PjvP‡j evavcÖvß e¨w³i Rb¨ wbw`©ó ev Zv‡`i Ae¯’v evÜe bKkv I 
AeKvVv‡gv wbg©v‡Yi cÖ‡qvRb n‡Z cv‡i| †hme ¯’v‡b GB e¨e¯’v Ifvij¨vc n‡”Q, †mLv‡b Zv 
mgvavb Kivi Rb¨ GmGgGi DwPZ mn‡hvMx ms¯’v¸‡jvi mv‡_ mgš^q Kiv| †idv‡ij c×wZ¸‡jv 
wbqwgZfv‡e nvjbvMv` Ges cix¶v Kiv DwPZ| 

10. mvB‡Ui cÖwZwU As‡ki Rb¨ mvgvwRK †K›`ª¸‡jvi msL¨vi Dchy³ AbycvZ wba©viY Ki‡Z wùqv‡ii 
cÖ`Ë ¯’vbwfwËK cwiKíbv Ges welqwfwËK m~PK¸‡jv e¨envi Kiv|

11. wech©q cieZ©x Ae¯’v‡ZI GKwU Rb‡Mvôx †hb Zv‡`i wbw`©ó Af¨vm, HwZn¨ Ges Ávb I `¶Zvi 
mÂvjb Ae¨vnZ ivL‡Z cv‡i Zv wbwðZ Ki‡Z mvBU cwiKíbv Ges mvBU wbg©vY ¸iæZ¡c~Y© f~wgKv 
cvjb K‡i| ZvB kvmbKvVv‡gv‡Z ïay cyiæl, bvix Ges `ye©j †Mvôxi cÖwZwbwaZ¡B h‡_ó bq| 
cvkvcvwk mvs¯‹…wZK †bZv Ges cÖwZwbwa‡`i mv‡_ cÖvwšÍK I mvgvwRKfv‡e A”QyZ (stigmatized) 
†Mvôx¸‡jviI cÖwZwbwaZ¡I _vKv DwPZ|

12. gvbyl Kxfv‡e mvB‡Ui AeKvVv‡gv¸‡jv ˆ`bw›`b e¨envi Ki‡e Zv evwm›`v‡`i mvs¯‹…wZK `„wófw½, 
Riæwi Ae¯’vi ch©vq Ges AeKvVv‡gv¸‡jv w`b ev eQ‡ii †Kvb mg‡q e¨eüZ n‡e Zvi Ici 
wbf©ikxj| AeKvVv‡gv¸‡jv e¨env‡ii aib mg‡qi mv‡_ mv‡_ cwieZ©bkxj| mvB‡Ui Rb‡Mvôxi 
Pvwn`v †gUv‡Z Ges mvBU Ry‡o wbivcËv wbwðZ Ki‡Z evwm›`v‡`i ˆ`bw›`b Af¨vm¸‡jv †evSv 
GKwU Acwinvh© Ask n‡q DV‡Z cv‡i|

13. †gvevBj mvBU g¨v‡bR‡g›U wUg¸‡jv mvBU¸‡jvi Dbœq‡b hy³ n‡Z cv‡i| gvbyl †hLv‡bB hvK bv 
†Kb †mLv‡bB †gvevBj wUg¸‡jv cÖ‡qvRbxq mvBU i¶Yv‡e¶Y Kvh©µg‡K mnR Ki‡Z cv‡i Ges 
RxebhvÎvi b~¨bZg gvb Ges myi¶v‡K mg_©b Kivi Rb¨ AvkÖq Dbœq‡bi mgš^q (ev mivmwi 
msMwVZ) Ki‡Z cv‡i| †gvevBj `j¸‡jv AviI hv Ki‡Z cv‡i:

3. mvB‡Ui cwi‡ek- gvb`Ð 3.2
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Lvbv ch©v‡q Af¨šÍixY wefvRb (partition) A_ev Rvbvjv-`iRv †givgZ K‡i †`Iqv|

aŸsmve‡kl AcmviY ev mvaviY m¨vwb‡Ukb †bUIqvK© †givg‡Zi g‡Zv mvB‡Ui wech©q¸‡jv 
cÖkwgZ Kiv|
AbvbyôvwbK mvBU¸‡jv‡Z emevmKvix ev¯‘Pz¨Z Rb‡Mvôx¸‡jvi Rb¨ mvB‡U e¨env‡ii 
†gqv`Kvjxb wbivcËvi welq¸‡jv‡K mnRZi Kiv (†hgb: fvov Ges `Lj msµvšÍ Pyw³i 
AwaKvi)|

Sphere's Shelter and settlement standard 2: Location and settlement planning †`Lyb|

Camp Management Toolkit Aa¨vq 7 G mvBU g¨v‡bRvi‡`i Ges mvBU cwiKíbvi wel‡q, 
†mBmv‡_ Set-up †PKwj÷ m¤ú‡K© AviI co–b| Camp Management Toolkit Aa¨vq 2 G 
Ensuring the Maintenance of Camp Infrastructure †PKwj÷ wbwðZ Kiv †`Lyb|
K¨v‡¤ú wkï‡`i wbivcËv wbwðZ Ki‡Z wkï myi¶vi mv‡_ RwoZ c¶¸‡jvi mv‡_ mn‡hvwMZv 
Kivi wel‡q AviI co–b, Child protection minimum Standards, Camp Management and Child 
Protection Standard 23 G|
m‡¤§jb †K›`ª Ges K¨v‡¤úi evB‡ii Ab¨vb¨ †mwUs‡q mvB‡Ui DbœwZ m¤ú‡K© AviI Z‡_¨i Rb¨, 
CCCM Cluster's Management and Coordination of Collective Settings Through Mobile/Area 
Based Approach Working Paper †`Lyb|

3. mvB‡Ui cwi‡ek- gvb`Ð 3.2



mvB‡Ui †mev 
mgš^qKiY I 

cwiex¶Y
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4. mvB‡Ui †mev mgš^qKiY I cwiex¶Y 

mvBU mgš^qKiY n‡jv Z_¨ Av`vb-cÖ`vb Ges me©m¤§Z cvi¯úwiK j¶¨-AR©‡bi cwiKíbv MÖn‡Yi 
cªwµqv| GwU mvB‡Ui Kvh©µg¸‡jv‡KG‡K Ac‡ii cwic~iK Ki‡Z mswkøó gvbweK mnvqZv cª`vbKvix 
ms¯’v mg~n Ges mvB‡U emevmiZ Rb‡Mvôx‡K GKwÎZ K‡i Ges Rb‡Mvôx‡K Zv‡`i †gŠwjK 
AwaKvimg~n AR©‡b mnvqZv K‡i| mgš^qKi‡Yi j¶¨ nj Kvh©Ki Ges Revew`wnZvg~jK Dcv‡q 
mvB‡U _vKv Rb‡Mvôx‡K mnvqZv I myi¶v cÖ`vb wbwðZ Kiv| mvB‡Ui RxebhvÎvi gvb eRvq ivLvi 
cvkvcvwk mvB‡U _vKv Rb‡Mvôxi mK‡ji †gŠwjK gvbevwaKvimg~‡n m¤ú~Y© I mgcª‡ekMg¨Zv wbwðZ 
Ki‡Z n‡e| 
†mevmg~‡ni MÖnY‡hvM¨Zv, e¨envi Ges ch©vß i¶Yv‡e¶Y wbwðZ Ki‡Z mvB‡U _vKv Rb‡Mvôxi Kv‡Q 
G¸‡jv hZœmnKv‡i I `vwq‡Z¡i mv‡_ cwiKíbv Ges cwiPvjbv Kiv cÖ‡qvRb| †KŠkjMZ DrKl©Zv, 
mvB‡Ui †fŠZ I cwi‡ekMZ ˆewkó¨mg~n, Rb‡Mvôxi mvs¯‹…wZK Af¨vm I ixwZbxwZ Ges wec`vcbœ 
†Mvôxi wbw`©ó Pvwn`v Ges AMÖvwaKvi¸‡jv m¤ú‡K© GKwU mwVK aviYv wb‡q †mev¸‡jv cwiKíbv, 
ev¯Íevqb Ges cwiex¶Y Ki‡Z n‡e| GmGgGi `„p †KŠkjMZ mnvqZvi cÖ‡qvRbxqZv‡K Aeg~j¨vqb 
Kiv DwPZ bq| Kvh©Kix †cªvMªvg wWRvBb, †KŠkjMZ ZË¡veavb Ges cwiex¶‡Yi Rb¨ ch©vß `¶ Kg©x 
i‡q‡Q wKbv Zv GmGgG Ges †mev cª`vbKvix ms¯’vmg~n‡`i wbwðZ Ki‡Z n‡e| 

mvBU, Rb‡Mvôx I RvZxq ch©vq Ges G‡`i g‡a¨ mgš^q

GmGgG¸‡jv mvB‡Ui cwimxgvi evB‡iI GKwU mgš^qc~Y© e¨e¯’vq KvR Ki‡e| wewfbœ mvB‡Ui g‡a¨ 
AvÂwjK Ges RvZxq ¯Í‡iI mgš^q n‡q _v‡K| †KejgvÎ GjvKvwfwËK †cÖ¶vc‡U †hLv‡b GKwU `j 
GKvwaK mvB‡Ui Øvwq‡Z¡ _v‡K Zv e¨wZZ †mLv‡b GKvwaK mvB‡Ui g‡a¨ mgš^‡qi PvB‡ZI GKwU 
mvB‡Ui Af¨šÍ‡i mgš^q Kiv nj mvBU g¨v‡bR‡g›U wU‡gi cÖv_wgK f~wgKv| GmGgG‡K mvB‡Ui 
cwiw¯’wZi wel‡q RvZxq mgš^q-e¨e¯’vi Kv‡Q wi‡cvU© Kivi cÖ‡qvRb n‡Z cv‡i| 

mvBU ch©v‡qi †mev cÖ`vbKvix‡`iI we¯Í…Z mgš^q e¨e¯’vq, RvZxq ch©vq Ges ¯’vbxq ch©vq, KvR Kivi 
m¤¢vebv _v‡K, D`vniY¯^iƒc K¬v÷vi ev welqwfwËK mgš^q cø¨vUd‡g©i K_v ejv †h‡Z cv‡i| Zv‡`i 
Kvh©µ‡gi wel‡q GBmKj mgš^q e¨e¯’vi wbKU wi‡cvU© Kiv cÖ‡qvRb n‡e| 
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gvb`Ð 4.1: 
mvBU mgš^q  
ev¯‘Pz¨Z Ges ¯’vbxq Rb‡Mvôxi Pvwn`v †gUv‡Z †mevmg~‡ni g‡a¨ mgš^q i‡q‡Q| 

.......................................................................................................................................................................

.......................................................................................................................................................................

 

RvZxq KZ©…c¶, wmwmwmGg K¬v÷vi/‡m±i wjW, †mev cÖ`vbKvix, mvB‡U evmKvix Rb‡Mvôx Ges ¯’vbxq 
Rb‡Mvôxmn wewfbœ AskxRb‡`i mv‡_ ¯^”Q Ges Kvh©Kix Askx`vwiZ¡ ˆZwi Ges Zv eRvq ivLvi g‡a¨B 
mgš^q cÖwµqvi mvdj¨ AšÍwb©wnZ| 

CHS A½xKvi 1, 4 Ges 6 Gi wj¼|

g~j Kvh©mg~n

mvBU Ry‡o msNwUZ mKj Kvh©Kjvc Ges mgm¨vi Rb¨ †dvKvj c‡q›U wnmv‡e KvR Kiv| 
mvB‡Ui mKj AskxRb‡K (†K, wK, †Kv_vq) wPwýZ Kiv Ges Kxfv‡e Zv‡`i g‡a¨ KvR eÈb n‡e 
†mwel‡q GKgZ n‡Z Ges Zv ¯úófv‡e wba©vib Ki‡Z mnvqZv Kiv|
mswkøó ¯’vbxq I RvZxq KZ©…c‡¶i mv‡_ Db¥y³ †hvMv‡hvM gva¨g Ges mgš^q eRvq ivLv|
¯’vbxq Rb‡Mvôxi mv‡_ mym¤úK© ¯’vcb Kiv Ges eRvq ivLv| †mBmv‡_ Zv‡`i mvB‡Ui bvbvb 
Kvh©µg Ges wµqvKjv‡c AskMÖnY Ki‡Z mg_©b Kiv|
Z_¨ Av`vb-cÖ`vb, D‡ØMRbK welq¸‡jv Avg‡j †bIqv, mw¤§wjZ wm×všÍ MÖnY Ges ms¯’v¸‡jv 
nvjbvMv`K„Z Z_¨ Rvbv‡Z wbqwgZfv‡e mvBU ch©v‡qi AskxRb‡`i GKwÎZ Kiv|

wgwUs Gi cvkvcvwk Z_¨ Av`vb-cÖ`v‡bi Ab¨vb¨ Dcvq e¨envi Kiv|
mvB‡Ui RxebPµ Ry‡o myi¶v Ges mnvqZv Kvh©µg I djvdj cwiKíbv, ev¯Íevqb Ges 
cwiex¶Y Kiv| 

wbivcËv, myi¶v Ges gh©v`vi gvb`Û¸‡jv †evSv Ges GB msµvšÍ gvb wba©vi‡Y Ab¨vb¨ 
†m±i¸‡jvi f~wgKv j¶¨ Kiv|
D‡jøwLZ gvb AbymiY K‡i ev¯‘Pz¨Z e¨e¯’v¸‡jv‡Z cÖ‡qvRbxq †mev¸‡jv cÖ`vb Kiv n‡q‡Q 
wKbv wbwðZ Kiv|

Kg©cwiKíbv, b~¨bZg gvb`Û c~iY Kivi ¶gZv Ges mvB‡Ui cwieZ©b¸‡jv‡Z mvov †`Iqvi 
wel‡q wbqwgZ nvjbvMv`K„Z Z_¨ mieivn Kiv|

†m±iwfwËK b~¨bZg ¸YMZ gvb ¯’vcb Ki‡Z K¬v÷vi ev †m±i, mnvqZv cÖ`vbKvix Ges 
mvB‡Ui Rbmgwói mv‡_ civgk© Kiv|

mvB‡Ui Rb‡Mvôxi Rb¨ Ges Zv‡`i‡K mv‡_ wb‡q msNwVZ mKj Kvh©µ‡gi g‡a¨ †hb †UKmB 
mgvavb AbymÜv‡bi cÖqvm AšÍf©y³ _v‡K Zvi ¯^c‡¶ K_v ejv|
mvBU cÖwZwbwa‡`i I kvmb cwiPvjb KvVv‡gv mg~n‡K mvgwMÖK Ges †m‡±vivj mgš^q cÖwµqvq 
AšÍf©y³ Kivi ¯^c‡¶ K_v ejv|

g~j m~PKmg~n
mKj AskxRb ev AskxRb `j mgš^q mfvq AšÍf©y³ n‡q‡Q| 
mgš^q mfvq ev¯‘Pz¨Z Ges/A_ev ¯’vbxq Rb‡Mvôxi cÖwZwbwaiv AšÍf©y³ n‡q‡Q|
ev¯‘Pz¨Z Ges/A_ev ¯’vbxq Rb‡Mvôxi cÖwZwbwa‡`i mv‡_ †hŠ_fv‡e ˆZwiK„Z Av‡jvP¨m~wPi 
(agenda) kZKiv nvi (%)|
me©m¤§Z mgqmxgvi g‡a¨ mfvq M„nxZ wm×všÍmg~‡ni (action point) ev¯Íevq‡bi kZKiv nvi (%)| 

4. mvB‡Ui †mev mgš^qKiY I cwiex¶Y- gvb`Ð 4.1
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gvb`Ð 4.2: 
mvBU †mev g~j¨vqb, cwiex¶Y Ges wi‡cvwU©s

�িতি�ত প�িতসমূেহর মা�েম সাইেট বসবাসরত জনেগা�ীর চািহদা িনরী�ণ এবং িরেপাট ৰ্ করা হয়।

4. mvB‡Ui ‡mev mgš^qKiY I cwiex¶Y- gvb`Ð 4.2

wb‡`©wkKv mg~n

1. mgš^q gv‡bB wgwUs bq hw`I GwU wm×všÍMÖn‡Yi Rb¨ Kvh©Ki †¶Î n‡Z cv‡i| mgm¨v¸‡jv `ªæZ 
wPwýZ Ges mgvavb Kivi Rb¨ wm×všÍMªnYKvix‡`i wgwUs¸‡jv‡Z hvIqv DwPZ| c„_K¯Í‡ii 
wgwUs¸‡jv mgqmv‡c¶ n‡q _v‡K wKš‘ mgš^‡qi j¶¨ wm×všÍMÖn‡Y wej¤^ ev mnvqZv‡K AKvh©Ki 
Kiv bq| mKj ¯Í‡i GKB iKg mgš^q KvVv‡gv ¯’vcb Kivi cÖ‡qvRb †bB|  

2. ms‡e`bkxj welq¸‡jvi Rb¨ Ab¨ ai‡Yi mgš^q e¨e¯’v mnvqK Ges Dchy³ n‡Z cv‡i †hgb, 
mn‡hvMx ms¯’vmg~‡ni mv‡_ wØcvw¶K ˆeVK| weP¶YZvi mv‡_ †Kvb mgm¨v¸‡jv mgvav‡bi D‡`¨vM 
wb‡Z n‡e †m m¤ú‡K© m‡PZb nIqv ¸iæZ¡c~Y©|

3. K¨v¤ú ewnf©~Z e¨e¯’vq ¯’vbxq KZ©…c¶mn we¯Í…Z cwim‡ii AskxRb‡`i g‡a¨ Z‡_¨i Av`vb-cÖ`vb 
n‡e| Ggb cwiw¯’wZ‡Z mvBU g¨v‡bR‡g›U wU‡gi f~wgKv n‡e Rb‡Mvôxi (ev¯‘Pz¨Z I ¯’vbxq) m`m¨ 
mn wewfbœ AskxRb‡`i AvnŸvb K‡i I Zv‡`i g‡a¨ ms‡hvM m„wói gva¨‡g mvBU ¯Í‡ii mgš^q‡K 
mnvqZv †`Iqv Ges †hvMv‡hvM I mgš^q e¨e¯’v‡K kw³kvjx Kiv|

Camp Management Toolkit Aa¨vq 4 G mgš^q Uyj Ges P¨v‡jÄ¸‡jvi cvkvcvwk mgš^q †PKwj÷ 
m¤ú‡K© AviI co–b| Camp Management Toolkit Aa¨vq 2 G Coordinating and Monitoring 
Assistance and Service Provision †PKwj÷ †`Lyb|
K¨v‡¤úi evB‡ii †mwUs‡q mgš^q Ges Global CCCM Cluster’s Area-based Approach Working 
Group Gi KvR m¤ú‡K© wmwmwmGg I‡qemvB‡U AviI co–b: https://cccmcluster.org/global/Ar-
ea-based-Approach-Working-Group

mgš^qKi‡Yi †¶‡Î gwnjv‡`i f~wgKv m¤ú‡K© NRC’s Improving Participation and Protection of 
Displaced Women and Girls Through Camp Management Approaches G AviI co–b|

GKRb K¨v¤ú g¨v‡bRvi Kxfv‡e mgš^q K‡i †`Lyb: www.you-
tube.com/watch?v=7xlp6vmo_L0&feature=emb_logo 

g~j Kvh©mg~n
‡h Rb‡Mvôx‡K †mev `vb Kiv n‡e Zv‡`i m¤ú‡K© Ges Zv‡`i Pvwn`v I m¶gZv m¤^‡Ü Rvbv|
Pvwn`v I †mev cÖ`v‡bi NvUwZ I cÖ‡qvRbxqZv cwiex¶‡Y GmGgGi f~wgKv m¤ú‡K© †mev cÖ`vb- 
Kvixiv AeMZ Zv wbwðZ Kiv |
mvBU kvmb cwiPvjb KvVv‡gv Ges †mev cÖ`vbKvix‡`i g‡a¨ †hvMv‡hv‡Mi gva¨gmg~n cÖwZôv Ges 
†m¸‡jv i¶v Kiv|
mvBU †cÖvdvB‡ji Rb¨ GKwU m¤§Z m½wZc~Y© g~j¨vqb Uyj (assessment tool) ˆZwi Kiv| 

K¬v÷vi ev †m±i Ges †mev cÖ`vbKvix‡`i mv‡_ civg‡k©i gva¨‡g †m±iwfwËK m~PK¸‡jv 
(sectoral indicator) ˆZix Kiv|

mvB‡Ui Rb‡Mvôxi ev mvB‡Ui Ae¯’vi D‡jøL‡hvM¨ cwieZ©b ciciB mvB‡Ui Pvwn`v Ges m¶gZv 
†evSvi Rb¨ †hŠ_ ev eûLvZwfwËK g~j¨vqb Kvh©µg MÖnY Kiv|

†mevmg~n cwiex¶‡Y mvB‡U emevmiZ Rb‡Mvôx‡K m¤ú…³ Kiv|
mvBU Ry‡o †mevi Pvwn`vwelqK Z_¨ msMÖn Ges e¨e¯’vcbv Kiv|

mnvqZv Ges †mev cÖ`v‡bi †¶‡Î NvUwZ mg~n Ges cybive„wË mg~n wPwýZ Kiv I †m¸‡jv‡Z 
mvov`vb wbwðZ Ki‡Z mnvqZv cÖ`vbKvix‡`i mv‡_ mgš^q Kiv|
e¨w³MZ Ges cvwievwiK Z‡_¨i †¶‡Î †MvcbxqZv I Z_¨ myi¶v bxwZmg~n cÖ‡qvM Kiv|
†m±iwfwËK b~¨bZg ¸YMZ gvb`Ûmg~n h_vh_fv‡e AbymiY Kiv| 
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4. mvB‡Ui †mev mgš^qKiY I cwiex¶Y- gvb`Ð 4.2

Kv‡Ri cybive„wË Gov‡Z m¤¢ve¨ †¶‡Î mvB‡U †mev cÖ`vbKvix‡`i g‡a¨ †WUv Av`vb-cÖ`vb K‡i 
†bIqvi mg‡SvZv‡K mg_©b Kiv|
RvZxq mgš^q cÖwµqv‡Z mvBUwfwËK Z_¨ wel‡q gZvgZ (feedback) †`Iqv|
Zv‡`i wb‡Ri Ges cwiev‡ii Rb¨ cÖZ¨veZ©b, GKxf~ZKiY ev cybe©vmb msµvšÍ wm×všÍMÖn‡Y 
mvB‡U emevmiZ Rb‡Mvôxi mwVK Z‡_¨ wbqwgZ Ges mgqgZ cÖ‡ekMg¨Zv i‡q‡Q Zv wbwðZ 
Kiv| Z_¨¸‡jv Dchy³ fvlv (mg~n) Ges web¨v‡m (mg~n) wKbv Zv wbwðZ Kiv|

mvB‡U emevmiZ Rb‡Mvôxi mv‡_ cÖZ¨veZ©b, GKxf~ZKiY ev cybe©vm‡bi m¤¢ve¨ †¶Î¸‡jv‡Z 
†h †Kv‡bv g~j¨vq‡bi djvdj †kqvi Kiv hv‡Z Gi wfwË‡Z Zviv ¯^vaxbfv‡e GB †¶Î¸‡jvi 
wbivcËv wel‡q wm×všÍ wb‡Z cv‡i| 
†MvUv cÖwµqv Ry‡o †mev cÖ`vbKvix‡`i mv‡_ wg‡j wPwýZ wec`MÖ¯Í gvbyl‡K mvB‡U cÖ`vbK…Z 
mKj †mevq AweiZ cÖ‡ekMg¨Zv m¤ú‡K© AewnZ Kivi j‡¶¨ g~j evZ©vmg~n ˆZix Kiv| 
b~¨bZgfv‡e AvBbx (myi¶v), ¯^v¯’¨, wk¶v, cvwb mieivn I we`y¨r †mevmg~n, RxweKvi my‡hvM 
mg~n, evRvi Ges ag©xq I mvs¯‹…wZK cÖwZôvb welqK Z_¨¸‡jv g~j evZ©vq AšÍf©y³ Kiv|  
Z_¨ Rvbvi ci cwievi¸‡jv Kxfv‡e wm×všÍ wb‡”Q Ges Zv‡`i cQ›`bxq wm×všÍ MÖn‡Y †Kvb 
ai‡Yi evav i‡q‡Q wKbv Zv g~j¨vqb Kivi Rb¨ cvwievwiK ¯Í‡i wbqwgZ D‡Ïk¨ Rwic Ges 
bvbvb ai‡Yi civgk© mfv cwiPvjbv Kiv| 
¸Re¸‡jv `ªæZ †evSv Ges †m¸‡jv m¤ú‡K© e¨e¯’v †bIqv|
mvB‡U emevmiZ Rb‡Mvôxi AskMÖn‡Yi cÖPwjZ cÖwµqvi gva¨‡g Zviv †h‡Kv‡bv mgvavb 
m¤úwK©Z c`‡¶c MÖn‡Yi mgq Ges cwiw¯’wZmn mgvavb evQvB Kivi †¶‡Î Zv‡`i g‡a¨ 
†Kvb cÖeYZv¸‡jv KvR K‡i Zv cwiex¶Y Kiv|  

g~j m~PKmg~n
mvB‡U e¨eüZ m~PKmg~‡ni e¨vcv‡i mn‡hvMx ms¯’v¸‡jv m¤§Z|
m¤§Z mgqmxgvi g‡a¨ mvBU †cÖvdvBj nvjbvMv` Kivi kZKiv (%) nvi|
cÖZ¨veZ©b, GKxf~ZKiY ev cybe©vm‡bi Rb¨ Zv‡`i AeMZ B”Qv cÖKvk Ki‡Z m¶g Rb‡Mvôxi  
kZKiv nvi (%)|
†UKmB mgvav‡bi bvbvb cš’v m¤ú‡K© Z_¨ ‡Kv_vq cvIqv hvq †m m¤ú‡K© AeMZ Rb‡Mvôxi 
kZKiv nvi (%)|

wb‡`©wkKv mg~n

1. mvB‡U emevmiZ Rb‡Mvôxi NvUwZ, Pvwn`v Ges m¶gZv m¤ú‡K© Z_¨ Rvbv‡bv Ges Zy‡j aivi 
Rb¨ mvB‡U wK wK Z_¨ msMÖn Kiv n‡”Q Zv‡Z GmGgG¸‡jvi AMÖYx f~wgKv _vKv `iKvi| GKwU 
GmGgG †_‡K cÖZ¨vwkZ wi‡cvwU©s djvdj (AvDUcyU) †cÖ¶vcU †f‡` wfbœ n‡e| GKwU GmGg-
G‡K b~¨bZgfv‡e Zvi mvB‡U Kviv evm Ki‡Q, emevmiZ Rb‡Mvôxi Pvwn`vmg~n wK wK Ges ‡Kvb 
ms¯’v¸‡jv †mB Pvwn`v¸‡jv †gUv‡Z mnvqZv cÖ`vb Ki‡Q †m¸‡jv m¤ú‡K© AewnZ _vKv `iKvi| 
wj½, eqm I Rb‡Mvôx wfwËK `j¸‡jvi g‡a¨i cv_©K¨¸‡jv mvBU cvwicvwk¦©KZvq Kxfv‡e cÖfvweZ 
nq †mB e¨vcv‡iI GmGgG‡`i Rvb‡Z n‡e| 

2. Kvh©µgmg~n Ges AMÖvwaKvig~jK NvUwZ mg~‡ni wel‡q AskxRb‡`i Rb¨ GKwU cÖwZ‡e`b ˆZwi 
KivI GmGgGi `vwqZ¡| we‡klZ †h mKj e¨e¯’v †hLv‡b †mev cÖ`vbKvixiv wbqwgZ mvBU 
cwiex¶Y Ki‡Z cv‡i bv (A‡NvwlZ K¨v¤ú Ges åvg¨gvY mvBU g¨v‡bR‡g›U c×wZ) †m‡¶‡Î 
GmGgGÕi GB `vwqZ¡ AviI †ewk cÖvmw½K | 

3. ¯^v¯’¨, wbivcËv, wRwewf, myi¶v, wkï myi¶v, wRwewfÕi wkKvi wkï Ges wb‡LvuR e¨w³‡`i g‡Zv g~j 
†KŠkjMZ †mev¸‡jvi †¶‡Î †idv‡i‡ji avc¸‡jv (pathways) Acwinvh© n‡Z cv‡i|

4. hw` Ab¨ †Kvb AskxRb Z_¨ msMÖn Ges bw_fy³ K‡i †m‡¶‡Î Z‡_¨i ms‡e`bkxjZvi Ici 
wbf©i K‡i GmGgG Kg©x‡`iI Z_¨msMÖn `‡j hy³ nIqv DwPZ| mvB‡U emevmiZ Rb‡Mvôx hv‡Z 
GKB Z_¨ evievi cÖ`v‡bi Møvwbi wkKvi bv nq Ges GKB ai‡Yi Z_¨ msMÖ‡ni hv‡Z cybive„wË 
bv N‡U Zvi Rb¨ †Kvb Z_¨ †Kvb ms¯’v msMÖn Ki‡e  †m wel‡q c~e© mg‡SvZv _vKv cÖ‡qvRb|                     

AviI Z‡_¨i Rb¨ gvb`Û 1.4 †`Lyb|
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gvb`Ð 4.3:
‡idv‡ij c×wZ (mg~n) (pathways) 
 wbw`©ó Pvwn`vm¤úbœ e¨w³‡`i we‡klvwqZ ‡mev cÖ`vbKvix‡`i Kv‡Q ‡idvi (mycvwik) Kiv nq|  

5. †dvKvm MÖæc¸‡jv we¯ÍvwiZ Z_¨ Ges Mfxi AšÍ`©…wói fvÐvi n‡Z cv‡i| †dvKvm MÖæc Av‡jvPbv 
fvjfv‡e cwiPvjbv Kiv n‡j ‡mwU GKwU MÖnY‡hvM¨ AskMÖn‡Yi cwi‡ek m„wó K‡i| Ggb cwi‡e‡k 
AskMÖnYKvixiv ¯^v”Q›`¨ †eva K‡i Ges wb‡Ri gZb †f‡ewP‡šÍ I A_©en fv‡e cÖ‡kœi DËi w`‡Z 
cv‡i| GKwU Kvh©Kix †dvKvm MÖæc Av‡jvPbvi Rb¨ cwiKíbvi cÖ‡qvRb nq| 

6. mvB‡U emevmiZ Rb‡Mvôxi mv‡_ cÖZ¨veZb, GKxf~ZKiY ev cybe©vmb m¤ú‡K© hZœmnKv‡i Z_¨ 
Av`vb-cÖ`vb Ki‡Z n‡e †hb Rb‡Mvôxi g‡a¨ Aev¯Íe cÖZ¨vkv m„wó bv nq| †mBmv‡_ †h mKj ̄ ’v‡b 
GB †UKmB mgvavb¸‡jv msMwVZ n‡e †mB ¯’vb mg~‡n M„nxZ Dbœqb Kg©m~Px msµvšÍ †h‡Kv‡bv Z_¨ 
msMÖn mnvqK n‡e| †UKmB mgvavb msµvšÍ AvKv•¶v mg~n †evSv I ¸Remg~n †gvKv‡ejv Kiv 
AZ¨šÍ ms‡e`bkxj| 

7. hw` wbqwgZfv‡e †mev cwiex¶Y Kiv nq Zvn‡j †KejgvÎ mvB‡Ui Rb‡Mvôx ev D‡jøL‡hvM¨ 
cwieZ©b Avm‡jB eûLvZwfwËK g~j¨vq‡bi cÖ‡qvRb n‡e| mn‡hvMx ms¯’vmg~n Øviv cwiPvwjZ †h 
†Kvb eo g~j¨vqb cwiKíbvq mvBU g¨v‡bR‡g›U Kg©x‡`i RwoZ nIqv DwPZ|

8. D‡jøwLZ wb‡`©wkKv mg~n K¨v¤ú ewnf©~Z e¨e¯’vi Rb¨I cÖ‡hvR¨| Z‡e Ggb e¨e¯’vq wK wK Z_¨ †Kb 
Ges Kxfv‡e msMÖn Ki‡Z n‡e †m wel‡q AskxRb‡`i mv‡_ HKg‡Z¨ †cŠuQv‡bv mgqmv‡c¶ n‡Z 
cv‡i| 
Camp Management Toolkit Aa¨vq 4 G mvBU mnvqZv ch©‡e¶Y m¤ú‡K© AviI co–b| Camp 
Management Toolkit Aa¨vq 2 G Monitoring Assistance and Service Provision †PKwj÷ 
†`Lyb|

mvBU AeKvVv‡gv, mnvqZv Ges mnvqZv cÖ`vb ¯’vb¸‡jv‡Z wkï‡`i mgvb cÖ‡ekMg¨Zv wbwðZ 
Kivi Rb¨ g~j c`‡¶c¸‡jv m¤ú‡K© AviI co–b Child Protection Minimum Standards, Camp 
Management and Child Protection gvb`Ð 23 G| 

GQvovI †`Lyb  gvb`Ð 2.2: Rb‡Mvôxi AskMÖnY|

g~j Kvh©mg~nt

mvB‡Ui Rbmgwó Ges ¯^v¯’¨ †mev, wRwewf, wkï myi¶v Ges Ab¨vb¨ myi¶v mnvqZvi Rb¨ ¸iæZ¡c~Y© 
†idv‡i‡ji c×wZmg~n (referral) wb‡q mvB‡U emevmiZ Rb‡Mvôx Ges mvB‡U KvR Kiv mKj 
ms¯’vi ga¨ m‡PZbZv M‡o †Zvjv|
†mev cÖ`vbKvix‡`i g‡a¨ Ifvij¨vc Kgv‡bv Ges †idv‡ij c×wZ¸‡jv‡K mvB‡Ui Ae¯’vi mv‡_ 
Lvc LvIqv‡Z (streamline) mvnvh¨ Kiv| 
¸iZ¡c~Y© †idv‡ij c×wZi Ici GmGgG Kg©x‡`i cÖwk¶Y †`Iqv Ges Kg©xiv h_vh_ I ˆbwZK 
Dcv‡q K¨v‡¤úi emevmiZ Rb‡Mvôx‡K †m¸‡jv MÖnY I e¨envi Kivi wel‡q civgk© w`‡Z Rv‡b Zv 
wbwðZ Kiv| 
†idv‡i‡ji †¶‡Î d‡jv-Avc c×wZ, (†hgbt †idv‡ijmg~n †WUv‡e‡mi gva¨‡g) AšÍf©y³ Av‡Q Zv 
wbwðZ Kiv|
nvjbvMv`K„Z †h‡Kvb †Km e¨e¯’vcbv wbqgvejx (†hgbt wkï myi¶v I wRwewf) mswkøó AskxRb 
†`i mv‡_ ‡kqvi Kiv|
mvB‡U cwiw¯’wZi cwieZ©‡bi mv‡_ mv‡_ mywbw`©ó †mevi Pvwn`v e„w×i †¶‡Î we‡klÁ Øviv mnvqZv 
cÖ`v‡bi c‡¶ K_v ejv| 

gvbm¤úbœ we‡klÁ Øviv †mev cÖ`v‡bi c‡¶ K_v ejv|

4. mvB‡Ui †mev mgš^qKiY I cwiex¶Y- gvb`Ð 4.3
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4. mvB‡Ui †mev mgš^qKiY I cwiex¶Y- gvb`Û 4.3

†idv‡j‡i †¶‡Î mvB‡U Rb‡Mvôxi kvmb cwiPvjb KvVv‡gv ev cÖwZwbwa‡`i ¸iæZ¡c~Y© f~wgKv cvjb 
Ki‡Z mvnvh¨ Kiv (cÖvmw½K cÖwk¶Y mv‡c‡¶) |
¯^-mycvwik (self referral) e¨e¯’vmg~n DrmvwnZ Kiv|

g~j m~PKmg~nt
wbw`©ó ev we‡kl Pvwn`vm¤úbœ e¨w³i cÖ‡qvRbxq mnvqZv I myi¶v cvIqv wbwðZ Ki‡Z Kvh©Kix 
†idv‡ij c×wZmg~‡ni Dcw¯’wZ|

wb‡`©wkKv mg~n

1. mycvwik KvVv‡gv¸‡jv we‡klvwqZ ms¯’v¸‡jv Øviv ˆZwi n‡jI, mvB‡U mve©¶wYK (ev wbqwgZ) 
Dcw¯’wZi gva¨‡g, mgq gZb we‡klvwqZ †mev¸‡jv m¤ú‡K© mvB‡U emevmiZ Rb‡Mvôxi Kv‡Q 
Z_¨ weZi‡Y GmGgGi GKwU ¸iæZ¡c~Y© f~wgKv i‡q‡Q| ¯^v¯’¨, wbivcËv, wRwewf, myi¶v, wkï-my-
i¶v, wRwewfi wkKvi wkï Ges wb‡LvuR e¨w³‡`i g‡Zv gyL¨ †KŠkjMZ †mev¸‡jvi Rb¨ †idv‡ij 
c×wZmg~n Acwinvh© n‡Z cv‡i|  

2. wec`vcbœ †Mvôxmg~n we‡klZ bvix I †g‡qiv †h SyuwKi KviYmg~n (risk factor) m¤§yLxb nq †m 
m¤^‡Ü Kvh©Kix cÖwZ‡iva c`‡¶‡ci Rb¨ we¯ÍvwiZ aviYv Acwinvh©| mswkøó KZ©…c¶ Ges myi¶v 
wb‡q KvR Kiv ms¯’v¸‡jv‡K mv‡_ wb‡q mvBU ch©v‡q KvR Kivi gva¨‡g mvB‡U emevmiZ mKj 
gvbyl‡K myiw¶Z ivLvi `vwqZ¡ Ges `vqe×Zv GmGgGÕi Ici eZ©vq|

3. †RÛvi wfwËK mwnsmZv ev wRwfwei wkKvi e¨w³‡K Aek¨B Zv‡`i cQ›` mg~n, we`¨gvb †mevmg~n 
Ges †mB †mevmg~n e¨env‡ii m¤¢ve¨ BwZevPK I †bwZevPK cwiYwZ m¤ú‡K© m¤ú~Y©iƒ‡c AewnZ 
Kiv DwPZ| gvV ch©v‡q mxwgZ m¶gZvi Kvi‡Y †mev cÖ`vbKvix‡`i we`¨gvb †idv‡ij c×wZmg~n 
m¤ú‡K© Rb‡Mvôx‡K m‡PZb Kiv KLbI KLbI †ek P¨v‡jwÄs nq| Kvh©Kjvc Pj‡Q bv Ggb 
mvB‡Ui cÖ‡ekc‡_ ïay GKwU ms¯’vi cZvKv ev wPý (sign) ¯’vcb Kivi ¯’‡j ms¯’v Ges Riæwi 
†mev cÖ`vbKvix‡`i †mB mKj mvB‡U †mev †`Iqvi Rb¨ DrmvwnZ Kiv DwPZ| †Kv‡bv ms¯’v 
GK`gB †mev cÖ`vb bv Kivi PvB‡Z m¤ú` †kqvi K‡i †bIqv ev †mev cÖ`v‡bi m¶gZv bv _vK‡j 
†m wel‡q mKj‡K AewnZ Kiv DËg| 

GQvovI Sphere Protection Principle 3 †`Lyb|  



cÖ¯’vb 
I

¯’vbvšÍi 
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5. cÖ¯’vb I ¯’vbvšÍi

gvbweK cwiw¯’wZi cwieZ©‡bi mv‡_ mv‡_ GKwU mvB‡Ui e¨e¯’vcbv mvBUwUi RxebKv‡j AšÍZ GKevi 
GK ms¯’v n‡Z Ab¨ ms¯’vi Kv‡Q n¯ÍvšÍwiZ n‡e| GB n¯ÍvšÍi AvšÍR©vwZK ev RvZxq GbwRIi Kv‡Q n‡Z 
cv‡i A_ev RvZxq ev ¯’vbxq KZ©…c‡¶i Kv‡Q hviv Zv‡`i Ab¨vb¨ g¨v‡Û‡Ui cvkvcvwk mvBU 
g¨v‡bR‡g‡›Ui f~wgKvI MÖnY Ki‡Z cv‡i| †mev cÖ`vbKvix‡`i Ges Ab¨vb¨ AskxRb‡`i cÖfvweZ K‡i 
GB ai‡Yi n¯ÍvšÍi AviI e¨vcK n‡Z cv‡i| bZzb mvBU g¨v‡bRv‡ii Kv‡Q `vwqZ¡ n¯ÍvšÍi gv‡b mvB‡Ui 
AemvbI bq eis myi¶v I mnvqZv PvIqv gvbyl‡`i †mev cÖ`vb Kvh©µg Ae¨vnZ ivLv|  

mvBU ¯’vcb Ges cwiKíbvi gZB †cÖ¶vc‡Ui Ici wbf©i K‡i mvBU Aemv‡biI cwieZ©b N‡U| GwU 
bvbv Kvi‡Y Ges bvbv Dcv‡q ev av‡c NU‡Z cv‡i| G avc¸‡jv msMwVZ, †¯^”Qv cÖZ¨veZ©b Kvh©µg ev 
K‡g Avmv `vZv mnvqZvi Kvi‡Y cwiKwíZ Ges myk„•Ljfv‡e mvBU Aemvb nIqv †_‡K ïiæ K‡i 
cÖvK„wZK wecwË, wbivcËv ûgwK ev miKvwi †RviRei`w¯Íi d‡j AvKw¯§K Ges wek„•Ljfv‡e Aemvb 
nIqv ch©šÍ we¯Í…Z| wKQy †¶‡Î mvB‡U mnvqZv Ges †mev cÖ`vb eÜ n‡q †M‡jI mvB‡Ui AeKvVv‡gv 
AcmviY bv Kivi Kvi‡Y ev mvgvwRK m‡¤§j‡bi ¯’vb (community location) wn‡m‡e AeKvVv‡gv¸‡jvi 
Kvh©KvwiZvi Kvi‡Y mvBUwUi Aemvb GKwU Kvh©Ki ¯’vqx emwZ, kni A_ev A_©‰bwZK ev mvgvwRK 
Kvh©Kjv‡ci ¯’vb n‡q DV‡Z cv‡i| Avevi mvBUwU Zvi c~‡e©i Kvh©µ‡gI wd‡i †h‡Z cv‡i| †Rvic~e©K 
cÖZ¨veZ©‡bi d‡j AvswkK ev m¤ú~Y© AcwiKwíZ mvBU Aemv‡bi †¶‡Î †KŠkjMZ Ges mwµq 
e¨e¯’vcbv c×wZ ¯’vcb Kiv cÖ‡qvRb hv‡Z ¶wZMÖ¯Í e¨w³‡`i myi¶vi wbðqZv †`Iqv hvq| 

cwiw¯’wZ hvB †nvK bv †Kb, mvBU Aemv‡bi †¶‡Î mZK© cwiKíbv Ges e¨vcK mgš^q AZ¨šÍ ¸iæZ¡c~Y© 
Ges mvBU g¨v‡bR‡g›U wU‡gi DwPZ RvZxq KZ©…c¶ I Rwgi ̂ ea gvwjKmn g~j AskxRb‡`i mv‡_ wb‡q 
mvBU Aemvb Kiv| mw¤§wjZfv‡e Zv‡`i wbwðZ Kiv DwPZ †h mvBU Aemv‡bi cÖwµqv‡Z mvB‡U 
emevmKvix Ges ¯’vbxq Rb‡Mvôxi c~Y© AskMÖnY i‡q‡Q| m‡¤§jb †K›`ª wn‡m‡e ¯’vqxfv‡e e¨env‡ii 
d‡j †h feb¸‡jvi A¯’vwqfv‡e AebwZ n‡q‡Q Zv ¯’vbxq Rb‡Mvôxi Ici †bwZevPK cÖfve †dj‡Z 
cv‡i| mvBU Aemv‡bi mgq GB ai‡bi AeKvVv‡gv †f‡½ †djv (decomissioning) ev cybtms¯‹vi Ges 
n¯ÍvšÍ‡ii welqwU mswkøó AskxRb‡`i mv‡_ ïiæ †_‡KB ev hZ`ªæZ m¤¢e msÁvwqZ Kiv Ges m¤§Z 
nIqv cÖ‡qvRb| mvBU ¯’vcb/Dbœqb Ges Aemv‡bi cwiKíbv ïiæ †_‡KB ci¯úi m¤úwK©Z| 
GmGgG¸‡jv Ges wmwmwmGg K¬v÷vi mgš^qKvixiv wØZxq ch©v‡qi ev¯‘Pz¨wZ NU‡Q wKbv Zv cwiex¶Y 
Kivi g‡Zv GKwU Abb¨ Ae¯’v‡b _v‡K| hLb cÖZ¨veZ©b ev cybe©vm‡bi cwiw¯’wZ wbivc` Ges gh©v`vc~Y© 
cÖZ¨veZ©‡bi Rb¨ mnvqK nq bv ZLb wØZxq ch©v‡qi ev¯‘Pz¨wZ NU‡Z cv‡i| Ggb ev¯‘Pz¨wZi KviY¸‡jv 
wbivcËv, evm¯’vb I RxweKvi my‡hvM Ges †gŠwjK †mev I mvgvwRK cÖwZNv‡Zi mv‡_ m¤úwK©Z n‡Z 
cv‡i| †h mKj ¯’v‡b Ggb N‡U Ges GmGgG mdjfv‡e cwiw¯’wZ cwiex¶Y K‡i †mLv‡b GmGgGi 
ev¯‘Pz¨Z gvby‡li P¨v‡jÄ¸‡jvi wel‡q ¯’vbxq ev Dchy³ KZ©…c¶‡K mv‡_ wb‡q GW‡fv‡Kwm Kiv DwPZ| 
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gvb`Ð 5.1: 
GKwU bZyb mvBU g¨v‡bR‡g›U G‡RwÝ (GmGgG) Ges mvBU g¨v‡bR‡g›U 
wU‡gi Kv‡Q `vwqZ¡ ¯’vbvšÍi
mvBU g¨v‡bR‡g›U n¯ÍvšÍ‡ii mgqKv‡j mvB‡U emevmiZ Rb‡Mvôx mgq gZ h_vh_ mnvqZv I 
†mev †c‡q _v‡K| 

g~j Kvh©mg~n

bZzb GmGgGi mv‡_ wg‡j GKwU ¯’vbvšÍi ev n¯ÍvšÍi cwiKíbv ˆZwi Kiv|
GB cwiKíbvwU b~¨bZgfv‡e GUzKz wbwðZ K‡i †h mvB‡U †mev cÖ`vb Ae¨vnZ _vK‡e| GB 
cÖwµqvq we`¨gvb †mev cÖ`vbKvix‡`i AšÍf©y³ Kiv|
AeKvVv‡gv Ges miÄvg n¯ÍvšÍi cÖwµqvq g~j m¤ú`, ‡m¸‡jvi Kvh©µg Ges ‡KŠkjMZ 
cÖ‡qvRbxqZv¸‡jvi weeiY AšÍf©y³ Av‡Q Zv wbwðZ Kiv|
AeKvVv‡gvi cybtms¯‹vi Ges †f‡½ †djvi (decomissioning) cÖ‡qvRbxqZvmg~n AšÍf©y³ 
Kiv| 

n¯ÍvšÍi cÖwµqvq we`¨gvb mvBU cÖwZwbwaZ¡ KvVv‡gvmg~n AšÍf©y³ Kiv|
wec`vcbœ gvby‡li Pvwn`v c~i‡Yi j‡¶¨ GKwU †Km‡jvW Kg©cwiKíbv (action plan) cÖwZôvi Rb¨ 
bevMZ GmGgGi mv‡_ KvR Kiv hv‡Z K‡i mvBU n¯ÍvšÍ‡ii Kvi‡Y wec`vcbœ gvbyl hv‡Z evowZ 
SyuwK‡Z bv c‡o Ges mnvqZv¸‡jv‡Z †hb Zv‡`i wbiew”Qbœ cÖ‡ekMg¨Zv wbwðZ K‡i|

wec`vcbœ gvbyl Ges Zv‡`i cwiPh©vKvixiv GKwU bZyb GmGgGi wel‡q Ges †mev¸‡jv‡Z 
Zv‡`i Pjgvb cÖ‡ekMg¨Zv m¤ú‡K© h_vh_fv‡e AewnZ i‡q‡Q Zv wbwðZ Kiv| 

bZzb GmGgGi m¶gZv I `¶Zv ch©vß wKbv †m wel‡q wbwðZ n‡Z Zv‡`i mv‡_ KvR Kiv|
mKj †¶‡ÎB we‡klK‡i Rwg e¨env‡ii †gqv`, AeKvVv‡gvi i¶Yv‡e¶Y Ges myi¶v I 
gvbweK bxwZgvjv `¶Zve„w×‡Z AšÍf©y³ Kiv DwPZ| 
mn‡hvMx ms¯’vi gva¨‡g, †hŠ_ f~wgKv, civgk© †`Iqv ev k¨v‡Wvwqs‡qi gva¨‡g bZyb GmGgGi 
mv‡_ KvR Kiv| 

¯’vbvšÍi ev n¯ÍvšÍi cwiKíbvi GKwU mvims‡¶c ¯’vbxq Rb‡Mvôx Ges ¯’vbxq KZ©…c‡¶i cÖwZ 
wbwa‡`i mv‡_ †kqvi Kiv|

g~j m~PKmg~n
mvBU ¯’vbvšÍiKv‡j cÖ`Ë †mev wb‡q mš‘ó Rb‡Mvôxi kZKiv (%) nvi|
¯’vbvšÍi ev n¯ÍvšÍi cwiKíbv¸‡jv ˆZwi Ges †kqvi Ki‡Z Rb‡Mvôx Ges mn‡hvMx ms¯’vi civgk© 
e¨envi Kiv n‡q‡Q|

wb‡`©wkKv mg~n

1. AvMZ GmGgG †Kv‡bv gvbweK ms¯’v, miKvwi KZ©…c¶ (¯’vbxq ev RvZxq) ev m¤úª`vq (communi-
ty) wfwËK `jmg~n n‡Z cv‡i| Kvh©µg I civgk© cÖwµqv m¤ú~Y© Kivi Rb¨ `¶Zv e„w× Kiv, 
†KŠkjMZ mnvqZvi Rb¨ mgq †`Iqv Ges wmwbqi ÷vd I bZzb G‡RwÝ Kg©x‡`i GK‡Î KvR 
Kivi my‡hvM †`Iqv (overlap) GKvšÍ cÖ‡qvRb| †h †¶‡Î m¤¢e, †mLv‡b cy‡iv‡bv Kg©x‡`i cybivq 
wb‡qv‡Mi Rb¨ bZyb GmGgG‡K DrmvwnZ Kiv DwPZ †hb Zviv Zv‡`i AwfÁZv Ges cÖvwZôvwbK 
¯§…wZi (institutional memory) gva¨‡g Rb‡Mvôx‡K †mevcÖ`v‡b avivevwnKZv wbwðZ Ki‡Z cv‡i| 
cwiKwíZ n¯ÍvšÍ‡ii mgq bevMZ GmGgGi m¶gZv Ges `¶Zv Av‡M †_‡KB wbwðZ Kiv †h‡Z 
cv‡i Ges cÖ‡qvR‡b `¶Zv e„w×i cwiKíbv Ges Kvh©µg ˆZix Kiv †h‡Z cv‡i| Zzjbvg~jK `ªæZ 
n¯ÍvšÍi cÖwµqvi †¶‡Î bevMZ GmGgGi Rb¨ `¶Zv e„w×i cwiKíbv¸‡jv Pvjy Kiv n‡q‡Q wKbv 
Zv wbwðZ Ki‡Z wmwmwmGg K¬v÷vi †Kv-AwW©‡bUi Ges K¬v÷vi wjW G‡RwÝi f~wgKv _vK‡Z 
cv‡i| 
AviI ‡`Lyb gvb`Û 1.3: GmGgG Ges mvBU cwiPvjbv wU‡gi m¶gZv| 

5. cÖ¯’vb I ¯’vbvšÍi - gvb`Ð 5.1
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gvb`Ð 5.2:
cwiKwíZ Aemvb
mvBU Aemvb Kivi cÖwµqvwU cwiKwíZ Ges civgk©g~jK c×wZ‡Z msMwVZ nq Ges mvB‡Ui 
Aewkó Rbmgwói Ici mvBU Aemv‡bi cÖfve cÖkwgZ Kiv nq| 

.......................................................................................................................................................................

g~j Kvh©mg~n

mvBU Aemvb Kivi cwiKíbv cybg©~j¨vqb Kiv Ges eZ©gvb †cÖ¶vcU Abyhvqx cwieZ©b Kiv|
†h‡Kv‡bv c`‡¶c MÖnY Ki‡Z civgk©g~jK wgwUs, †dvKvm MÖæc Av‡jvPbv ev D‡Ïk¨g~jK 
Rwi‡ci djvdj¸‡jv e¨envi Kiv| 

hw` Dchy³ Ges m¤¢eci nq Zvn‡j cÖZ¨veZ©b, GKxf‚ZKiY ev cybe©vm‡bi ¯’vb¸‡jv ¯^kix‡i 
cwi`k©‡bi e¨e¯’v MÖnY Kiv|
e„nr cwievi, wbw`©ó Pvwn`vm¤úbœ gvbyl Ges bvixcÖavb cwiev‡ii K_v we‡ePbvq †i‡L ¯’vbvšÍi 
n‡Z cÖ¯‘Z mvBU evwm›`v‡`i ZvwjKv Kiv| Zv‡`i Rb¨ h_vh_ cwienY e¨e¯’v Kivi c‡¶ K_v 
mvBU Aemv‡bi cwiKíbv Ges ev¯Íevq‡b mvBU kvmb cwiPvjb KvVv‡gv Ges †bZ„Z¡‡K m¤ú„³ 
Kiv|
mvB‡Ui †mev¸‡jv AvKw¯§Kfv‡e nªvm Kiv ev cÖZ¨vnvi Kiv n‡j Aiw¶Z e¨w³‡`i †h‡Kv‡bv 
mvgvwRK wbivcËv †eóbx‡Z AšÍf©y³ Kivi g‡Zv mgvavb Lyu‡R †ei Kiv|
cwiKíbv Abymv‡i mvBU Aemv‡bi cÖwµqv cwiex¶Y Kiv|
¶wZMÖ¯Í Rb‡Mvôxi Rb¨ gZvgZ Ges Awf‡hvM (feedback mechanism) cÖwµqv Pvjy i‡q‡Q Zv 
wbwðZ Kiv|
mvB‡U †_‡K hvIqv Aewkó Rb‡Mvôxi h_vh_ ch©v‡qi mnvqZvq cÖ‡ekMg¨Zvmn we‡kl †Kvb 
†mevi cÖ‡qvRb n‡j †m¸‡jv wbwðZ Ki‡Z Dchy³ e¨e¯’v MÖnY Kiv| 
mvBU Aemvb Ges ¯’vbvšÍi m¤ú‡K© Rb‡Mvôxi `„wófw½¸‡jv Lyu‡R †ei Ki‡Z Ges †m¸‡jv bw_fy³ 
Ki‡Z we`¨gvb AskMÖnYg~jK c×wZ Ges Uzjm¸‡jv e¨envi Kiv ev †m¸‡jv Dc‡hvMx Dcv‡q 
cwieZ©b Kiv| 

g~j m~PKmg~n

mvBU Aemv‡bi cwiKíbv MÖnY I Zv‡Z gZvgZ (input) †`Iqv †mev cÖ`vbKvix ms¯’v¸‡jvi 
kZvKiv nvi (%) (j¶¨gvÎv 100%)|
m¤ú~Y© Aemvb cÖwµqv Ry‡o gZvgZ Ges Awf‡hvM MÖnY cÖwµqv eRvq ivLv n‡q‡Q|
Aemv‡bi mv‡_ m¤úwK©Z myi¶v I wbivcËv msµvšÍ welq¸‡jv wi‡cvU© Kiv Ges mycvwik Kivi 
kZKiv nvi (%)|   

wb‡`©wkKv mg~n

1. mvBU ¯’vc‡bi g‡ZvB, cÖwZwU mvBU AemvbI wbw`©ó †cÖ¶vcU I cÖvmw½KZvi Ici wbf©ikxj Ges 
mvBU Aemv‡bi cÖwµqv gm„Y Kivi g~j Dcv`vb nj mvB‡Ui Rb‡Mvôx‡K m¤ú…³ Kiv|

2. AvbyôvwbKfv‡e K¨v¤ú Aemvb Kiv miKv‡ii `vwqZ¡ n‡jI cÖ¯’v‡bi RvZxq †KŠkj¸‡jv †Kv‡bv 
GKK ms¯’v ev KZ©…c‡¶i `vwqZ¡ bq| G‡¶‡Î miKvi, Rb‡Mvôx ev wewfbœ ms¯’vi bvbvb ¯Í‡ii 
GKvwaK AskxRb‡`i hy³ nIqv cÖ‡qvRb| 

3. Af¨šÍixY ev¯‘Pz¨Z e¨w³‡`i (AvBwWwc‡`i) AvkÖqcÖ`vbKvix mvBU¸‡jv Aemvb Kivi cÖwµqv 
miKvi KZ©…K M„nxZ AvBwWwc ¯’vbvšÍi, Rwg cybiæ×vi Ges Ab¨ †h †Kv‡bv cÖkvmwbK welq 
m¤úwK©Z cwiKíbvi mv‡_ cÖwµqv mvgÄm¨c~Y© n‡Z n‡e| 

4. kiYv_x©‡`i AvkÖq cÖ`vbKvix mvBU¸‡jv Aemv‡bi cÖwµqvq cÖZ¨veZ©b ev cybe©vmbKvix †`k¸‡jvi 
mv‡_ mg‡SvZv ¯§viKmg~n ¯^v¶iKvix RvZxq miKvi¸‡jv m¤úwK©Z| RvwZms‡Ni kiYv_x© welqK 
ms¯’v, AvkÖq cÖ`vbKvix miKvi Ges cÖZ¨veZ©b ev cybe©vm‡bi Rb¨ DwÏó †`k¸‡jv g~jZ GB 
cÖwµqv Av‡qvRb K‡i _v‡K|

5. cÖ¯’vb I ¯’vbvšÍi - gvb`Ð 5.2
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gvb`Ð 5.3:
AcwiKwíZ Aemvb (AvswkK ev m¤ú~Y©)
AcwiKwíZ (†Rvic~e©K cÖZ¨veZ©b) Ges ¯^Ztù~Z© Aemvb DfqB cÖZ¨vwkZ Ges mvB‡U 
emevmiZ Rb‡Mvôxi Ici Gi AvKw¯§K cÖfve wbqš¿Y Ges cÖkgb Kiv n‡”Q|

AviI †`Lyb gvb`Û 2.2: Rb‡Mvôxi AskMÖnY, 2.3: Rb‡Mvôxi mv‡_ Z_¨ Av`vb-cÖ`vb Ges 2.4: 
gZvgZ Ges Awf‡hvM|

Camp Management Toolkit Aa¨vq 7 G mvBU Aemv‡bi cvkvcvwk Closure ‡PKwj÷ m¤ú‡K© 
AviI co–b|
CCCM Cluster's Camp Closure Guidelines G mvBU Aemvb m¤ú‡K© AviI co–b|

5. cÖ¯’vb I ¯’vbvšÍi - gvb`Ð 5.3

g~j Kvh©mg~n

†gŠwjK †mev¸‡jv‡Z mvB‡U emevmiZ Rb‡Mvôxi cÖ‡ekMg¨Zv i‡q‡Q Zv wbwðZ Kiv| 
†mevmg~n ¯’vbvšÍi ev cyb©web¨vm Kivi †¶‡Î †mev cÖ`vbKvix‡`i mv‡_ mgš^q Kiv|
mvB‡Ui Rb‡Mvôxi n‡q †mev Kvh©µg eRvq ivLvi c‡¶ K_v ejv|

mvBU Aemv‡bi Kvi‡Y cÖfvweZ mvB‡U emevmiZ fy³‡fvMx Rb‡Mvôxi Rb¨ weKí Avevmb mgvavb 
wba©vi‡Yi Rb¨ ¯’vbxq I RvZxq KZ©…c¶ Ges Ab¨vb¨ AskxRb‡`i mv‡_ KvR Kiv| 

gvjvgvj Ges AeKvVv‡gv ¯’vbvšÍ‡i mnvqZv Kiv|
e„nr cwievi, wbw`©ó Pvwn`vm¤úbœ gvbyl Ges bvixcÖavb cwiev‡ii K_v we‡ePbvq †i‡L ¯’vbvšÍi 
n‡Z cÖ¯‘Z mvBU evwm›`v‡`i ZvwjKv Kiv| Zv‡`i Rb¨ h_vh_ cwienY e¨e¯’v Kivi c‡¶ K_v 
ejv|
wbw`©ó Pvwn`vm¤úbœ gvby‡li Rb¨ evm¯’vb¸‡jv Zv‡`i Pvwn`v c~iY Kivi gZ K‡i ˆZix Kiv 
n‡q‡Q Zv wbwðZ Kiv|

mvB‡U Kx NU‡Q Ges †Kb NU‡Q †mm¤ú‡K© mvB‡U emevmiZ Rb‡Mvôx‡K Ges †mev cÖ`vbKvix‡`i 
AewnZ Kivi Rb¨ we`¨gvb Z_¨ Av`vb-cÖ`vb c×wZ e¨envi Kiv ev †m¸‡jv mg‡qv‡cv‡hvMx K‡i 
ˆZix Kiv|
¶wZMÖ¯Í Rb‡Mvôxi Rb¨ gZvgZ I Awf‡hvM c×wZ we`¨gvb i‡q‡Q Zv wbwðZ Kiv|
mvBU Aemvb Ges ¯’vbvšÍi m¤ú‡K© Rb‡Mvôxi `„wófw½¸‡jv Lyu‡R †ei Ki‡Z Ges †m¸‡jv bw_fy³ 
Ki‡Z we`¨gvb AskMÖnYg~jK c×wZ Ges Uzjm e¨envi Kiv ev †m¸‡jv mg‡qv‡cv‡hvMx K‡i ˆZix 
Kiv|

g~j m~PKmg~n
mvBU Aemvb ev ¯’vbvšÍ‡ii mgq mvB‡Ui †gŠwjK †mev¸‡jv‡Z cÖ‡ekMg¨Zv Ki‡Z m¶g 
Rb‡Mvôxi kZKiv nvi (%)|
mvBU Aemvb cÖwµqv PjvKvjxb gZvgZ Ges Awf‡hvM cÖwµqv we`¨gvb ivLv n‡q‡Q|
mvBU Aemvb cÖwµqvi mv‡_ m¤úwK©Z wbivcËv I myi¶v msµvšÍ welq¸‡jv wi‡cvU© Ges ‡idvi 
Kivi kZKiv nvi (%)| 

wb‡`©wkKv mg~n

1. cÖvK…wZK `y‡h©v‡Mi Ges msNv‡Zi Kvi‡Y m„ó cwiw¯’wZ cÖvqkB Abby‡gq| ïiæ‡Z †h mgqKvj a‡i 
we‡ePbv Kiv nq Zvi †P‡q A‡bK †ewk mgq a‡i gvbyl mvB‡U evm K‡i| mvB‡U Kvh©µ‡gi ïiæ 
†_‡KB fwel¨r m¤¢ve¨ NUbv Ges wewfbœ cwiw¯’wZ c~e©vbygvb Ki‡Z n‡e| mvBU, AeKvVv‡gv Ges 
m¤ú‡`i Kvh©Kix e¨e¯’vcbv Aek¨B g~j¨vq‡bi Ici wfwË K‡i Ki‡Z n‡e| mvBU Aemv‡bi mgq 
we‡ePbvmn GB g~j¨vq‡bi †¶‡Î mvB‡Ui Rb‡Mvôx‡K i¶v Kivi Rb¨ mZK©Zvi mv‡_ cwiKíbv 
Kiv DwPZ| 
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gvb`Ð 5.4:
cybe©vmb Ges wWKwgkwbs
¯’vbxq wewagvjv Ges cwi‡ekMZ Pvwn`v we‡ePbvq †i‡L mvBU Ggbfv‡e cybe©vmb (rehabilita-
tion) Kiv nq †hb Zv mvB‡Ui Aewkó Rb‡Mvôx Ges ¯’vbxq Rb‡Mvôxi Pvwn`v c~iY K‡i|

2. †h‡nZy ‡Rvic~e©K mvBU Aemvb Kiv I ev¯‘Pz¨Z gvbyl‡`i Zv‡`i c~‡e©i evm¯’v‡b †diZ cvVv‡bv 
MÖnY‡hvM¨ bq †m‡nZy GmGgGi Gme †¶‡ÎI mvov`v‡b cÖ¯‘Z _vKv DwPZ| mvBU Aemvb Aek¨B 
mKj ev¯‘Pz¨Z gvby‡li Rb¨ ˆZwi GKwU †UKmB mgvavb KvVv‡gvi mv‡_ mshy³ n‡Z n‡e| 

AviI †`Lyb gvb`Ð 2.1: kvmb cwiPvjb KvVv‡gv, 2.2: Rb‡Mvôxi AskMÖnY, 2.3: Rb‡Mvôxi 
mv‡_ Z_¨ Av`vb-cÖ`vb Ges 2.4: gZvgZ Ges Awf‡hvM|
mvBU Aemvb QvovI Closure †PKwj÷ m¤ú‡K© AviI co–b Camp Management Toolkit Aa¨vq 7 
G|
CCCM Cluster's Camp Closure Guidelines G mvBU Aemvb m¤ú‡K© AviI co–b|

5. cÖ¯’vb I ¯’vbvšÍi - gvb`Ð 5.4

g~j Kvh©mg~n

mKj ‡mev cÖ`vbKvix, Rb‡Mvôxi cÖwZwbwa Ges Ab¨vb¨ AskxRb‡`i mv‡_ civgk© K‡i f~wg Ges 
AeKvVv‡gv cybe©vm‡bi miÄvg, AeKvVv‡gv Ges wb‡`©wkKvi wek` weeiY mn GKwU cybe©vmb Ges 
wWKwgkwbs (‡f‡½ †djv) cwiKíbv ‰Zwi Kiv|

mvBU ̄ ’vc‡bi mgq hLb AeKvVv‡gv Ges f~wg e¨e¯’vcbvi c×wZ¸‡jv weKwkZ nq, Ges mvBU 
Aemv‡bi mgq civgk© Kiv|
mvB‡Ui emevmiZ Rb‡Mvôx‡`i e¨eüZ Kei/mgvwa‡¶Î¸‡jv cwi®‹vifv‡e wPwýZ Kiv Ges 
‡m¸‡jv cybe©vmb Ges wWKwgkwbs cwiKíbvq AšÍf©y³ n‡q‡Q Zv wbwðZ Kiv|
¯^v¯’¨ ‡K›`ª, ivmvqwbK msi¶YvMvi Ges cï RevB‡qi ¯’v‡bi gZ wec¾bK eR¨© Rgvi 
¯’vb¸‡jv wWKwgkwbs Rb¨ wbw`©ó wbqgvejx ‡P‡q ‡bIqv| 
mKj ‡kŠPvMvi Ges gj e¨e¯’vcbv ‡mevKvVv‡gv¸‡jvi Rb¨ ‡mev cÖ`vbKvix ms¯’v¸‡jvi wbKU 
wWKwgkwbs cwiKíbv ‡P‡q Aby‡iva Kiv|

‡h‡Kv‡bv cwi‡ekMZ ‡bwZevPK cÖfve g~j¨vqb, cÖkgb Ges cwiex¶Y Kiv|
¯’vbxq I mvB‡Ui Aewkó Rb‡Mvôx Ges ‡h‡Kv‡bv ¯’vbxq miKv‡ii mv‡_ cybe©vmb Ges wWKwgkwbs 
cwiKíbv ‡kqvi Kiv|
cÖv_wgK Ges nvjbvMv`K…Z mvBU cø¨vb Ges ¯’vbxq Rb‡Mvôxi mv‡_ ‡h‡Kv‡bv cÖv_wgK Pyw³ 
ch©v‡jvPbv Kiv Ges AskMÖnYg~jK cÖwµqvi gva¨‡g Rb‡Mvôxi mv‡_ cwiKíbv cybg©~j¨vqb Kiv| 
Rwg Ges AeKvVv‡gv ‡diZ ‡`Iqvi Rb¨ cÖ‡qvRbxq kZ©¸‡jvi wek` weeiY eY©bv K‡i ‰Zix 
Pyw³wU ¯’vbxq Rb‡Mvôx Ges ¯’vbxq KZ©…c¶‡K mv‡_ wb‡q cybivq ‡`Lv|

g~j m~PKmg~n
cwi‡ekMZ D‡ØM¸‡jv g~j¨vqb, cÖkgb Ges cwiex¶Y Kiv n‡q‡Q|

wb‡`©wkKv mg~n

1. mvBU Aemvb Kivi d‡j cÖPyi cwigv‡Y wewfbœ ai‡Yi eR¨© ‰Zwi n‡e ‡hgb †këvi DcKiY, ‡d‡j 
‡`Iqv gvjcÎ Ges wewfbœ ai‡Yi ¶wZMÖ¯Í e¯‘| ivmvqwbK c`v_©, e¨vUvwi, ‡gqv‡`vËxY© mvgMÖx Ges 
¯^v¯’¨MZ e‡R¨©i gZb eR¨© c`v_©¸‡jvi h‡_vchy³ Dcv‡q e¨e¯’vwcZ Kivi cÖ‡qvRb n‡e| mvBU 
Aemvb Kivi cÖ¯‘wZi g‡a¨ mvBU cwi®‹vi KivI AšÍf©y³| Zv n‡Z cv‡i eR¨© mwi‡q ‡djv ev 
mvB‡U cyu‡Z ‡djv A_ev cywo‡q ‡djv| gvwU I cvwbi Drm `~wlZ nIqvi SyuwK‡K ¸iæZ¡ mnKv‡i 
we‡ePbv Kiv DwPZ|
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2. 

5. cª¯’vb I ¯’vbvšÍi - gvb`Ð 5.4

mvB‡Ui cwi‡ekMZ cybe©vmb A_© memgq GB bq ‡h mvBUwU‡K Zvi c~‡e©i Ae¯’vq wdwi‡q ‡`Iqv 
n‡e; ‡h‡Kvb cÖKv‡i Zv m¤¢e n‡jI cy‡iv cÖwµqvwU e¨qeûj Ges mgqmv‡c¶ n‡e| mvBU Aemvb 
nIqvi ‡¶‡Î ¯’vbxq Rb‡Mvôx Aemv‡bi c‡i mvBUwU‡K Kxfv‡e ‡`L‡Z Pvq Zv ‡R‡b ‡bIqv 
AwaK Dc‡hvMx n‡Z cv‡i| 

Camp Management Toolkit Aa¨vq 6 G cwi‡ekMZ we‡ePbv m¤ú‡K© AviI co–b| Aa¨vq 7 G 
Closure ‡PKwj÷ ‡`Lyb|
mvBU RxebPµ cwiKíbv gvb`Û 3.2 GKwU Dchy³ cwi‡ek, 4.1 mvBU mgš^q Ges 5.2 
cwiKwíZ e‡Üi cvkvcvwk Kiv DwPZ|
GQvovI cvwb, m¨vwb‡Ukb I ¯^v¯’¨wewa, †këvi I emwZ Ges ¯^v¯’¨ AeKvVv‡gv cÖZ¨vnvi Ges 
cybe©vm‡bi wel‡q AviI we¯ÍvwiZ Rvbvi Rb¨ Sphere Handbook Gi ‡KŠkjMZ Aa¨vq¸‡jv 
†`Lyb|



cwiwkó 1- 
cÖwZewÜZv 

AšÍf©yw³Ki‡Yi 
cwiex¶Y †PKwj÷
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cwiwkó 1- cÖwZewÜZv AšÍf©yw³Ki‡Yi cwi- 
ex¶Y (monitoring) †PKwj÷

Kxfv‡e GKwU mvB‡Ui AšÍf©yw³Zv (inclusiveness) wbix¶Y Kiv †h‡Z cv‡i? GB †PKwj÷wU mvgwMÖK bq 
ev AskMÖnYg~jK c×wZ cÖwZ ’̄vcbI Gi D‡Ïk¨ bq| Z‡e †h mKj mvBU g¨v‡bRvi GKwU mvB‡Ui 
mvgwMÖK AšÍf©yw³ g~j¨vqb Ki‡Z B”QyK Zviv GwU‡K cwic~iK Uzj wnmv‡e ev cÖwZeÜx e¨w³‡`i Rb¨ 
AšÍf©yw³g~jK †KŠkj weKvk‡K mg_©b Kivi GKwU Uyj wn‡m‡e e¨envi Ki‡Z cv‡i|

AšÍf©yw³Zv cwiex¶Y Kivi Rb¨ wj½, eqm Ges cÖwZewÜZvi wfwËZ Z_¨ c„_K (data disaggregation) 
Kiv GKvšÍ ¸iæZ¡c~Y©| cÖvmw½K †¶‡Î Pjgvb g~j¨vqb, we‡kølY Ges mvov`vb cÖwµqvi m¶gZv g‡a¨ 
GmGgG¸‡jv‡K gvbweK †cÖ¶vc‡U cixw¶Z Uyj †hgb, Washington Group Short Set of Disability 
Questions e¨envi Kivi Rb¨ DrmvwnZ Kiv nq|  

wb‡Pi cÖkœ̧ ‡jv K¨v¤ú g¨v‡bR‡g‡›Ui Rb¨ b~̈ bZg gvb`‡Ði (Minimum Standards for Camp Manage-
ment)1 KvVv‡gv AbymiY K‡i| cÖkœ̧ ‡jv‡K †cÖÿvcU Dc‡hvMx K‡i †Zvjv DwPZ Ges wewfbœ e¨e ’̄v ev 
Kvh©µ‡gi mv‡_ mvgÄm¨ Kiv †h‡Z cv‡i| 
mvBU g¨v‡bR‡g›U m¶gZvmg~n Ges kbv³KiY

mvBU RxebPµ cwiKíbv

wewfbœ ai‡bi cÖwZewÜZv m¤úbœ e¨w³iv wK Kg©cwiKíbvi Dbœq‡b m¤ú…³ wQ‡jb?

mvBU g¨v‡bR‡g›U Kg©cwiKíbv wK cÖwZeÜx e¨w³‡`i bvbvwea cÖ‡qvRbxqZvi K_v we‡ePbv K‡i? 
GwU wK hyw³hy³ e¨e¯’vi (reasonable accommodation) cÖ‡qvRb i‡q‡Q Ggb e¨w³‡`i Rb¨ 
D‡Ïk¨K…Z Kvh©µg AšÍf©y³ K‡i? 
Kg©cwiKíbvq wK AšÍf©yw³g~jK ev‡RU Ges e¯‘MZ m¤ú‡`i K_v we‡ePbv Kiv n‡q‡Q? †hgb 
wWRvBb cÖYqb †_‡K ïiæ K‡i cÖ‡ekMg¨Zv Ges hyw³hy³ e¨e¯’vi Rb¨ GKwU ev‡RU jvBb Ges 
mve©Rbxb wWRvBb bxwZgvjv (Universal Design Principles) AbymiY K‡i gvjvgvj msMÖ‡ni 
e¨e¯’v eRvq ivLv|
cÖwZeÜx e¨w³‡`i cÖ‡qvRbxqZv¸‡jv wK Riæix Ges AcmviY cwiKíbvq AšÍf©y³ Kiv n‡q‡Q?

mvBU g¨v‡bR‡g›U `‡ji m¶gZv 
mvBU e¨e¯’vcbv wU‡gi †KD wK cÖwZeÜxZv AšÍf©yw³ †dvKvj c‡q›U wnmv‡e wbhy³ i‡q‡Q?
mvBU g¨v‡bR‡g›U ms¯’vq Kg©x, †¯^”Qv‡meK, KwgDwbwU †gvwejvBRvi BZ¨vw` wn‡m‡e cÖwZeÜx 
cyiæl I bvix DfqB wK KvR Ki‡Q?
cÖwZeÜx e¨w³‡`i wK mvBU g¨v‡bR‡g‡›Ui c‡`i Rb¨ Av‡e`b Ki‡Z DrmvwnZ Kiv nq? mvBU 
g¨v‡bR‡g›U wU‡g Kg©iZ cÖwZeÜx e¨w³‡`i Rb¨ wK h‡_vchy³ AšÍf©yw³i 

mvBU g¨v‡bR‡g›U wUg wK cÖwZeÜxZv AšÍf©yw³i wel‡q cÖwk¶Y †c‡q‡Q Ges Zviv wK †mB wk¶v 
AšÍf©yw³g~jK mnvqZv cÖ`v‡bi †¶‡Î cÖ‡qvM Ki‡Z m¶g n‡”Q? GmGgGi ev Askx`vi‡`i Kv‡Q 
wK AšÍf©yw³i wel‡q †KŠkjMZ civgk© cvIqv hvq?

ms¯’vmg~‡ni Kvh©vjq Ges cÖwµqv¸‡jv wK wewfbœ ai‡Yi cÖwZeÜx e¨w³i Rb¨ cÖ‡ekMg¨?

1 AšÍf©yw³KiY-we‡klvwqZ gvb`Ûmg~‡ni Rb¨ Age and Disability Consortium †`Lyb| Humanitarian Inclusion Standards for 
Older People and People with Disabilities, 2018 www.helpage.org/download/5a7ad49b81cf8
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cwiwkó 1- cÖwZewÜZv AšÍf©yw³Ki‡Yi cwiex¶Y †PKwj÷

kbv³KiY Ges Z_¨ myi¶v

cÖwZeÜx e¨w³‡`i wK wbeÜ‡bi mgq ev Ab¨vb¨ Z_¨ msMÖn c×wZi gva¨‡g wPwýZ Kiv n‡q‡Q?
mvBU g¨v‡bR‡g›U ms¯’vi Kv‡Q wK wj½, eqm Ges cÖwZewÜZvi wfwË‡Z Z_¨ Avjv`v Kiv Av‡Q?
Z_¨ e¨e¯’vcbv Pµ Ry‡o cÖwZeÜx e¨w³ m¤úwK©Z Z_¨ wK ch©vßfv‡e myiw¶Z _v‡K?
cÖvmw½K †¶‡Î (ev †hme †¶‡Î m¤§wZ cÖ`vb Kiv hvq bv †mLv‡b mvB †c‡jB, †hgb: wkï ev eyw× 
A¶gZvm¤úbœ e¨w³‡`i Rb¨) cÖwZeÜx e¨w³‡`i KvQ †_‡K wK AeMwZi gva¨‡g m¤§wZ msM„nxZ 
n‡”Q, Ges Zv wK mnR Dcv‡q (†hgb: mnR cwVZ dg©) Kiv n‡”Q?

Rb‡Mvôxi AskMÖnY I cÖwZwbwaZ¡
Rb‡Mvôxi AskMÖnY 

cÖwZeÜx e¨w³iv wK GmGgGi cÖwZwôZ Kiv AskMÖnY c×wZ‡Z AšÍf©y³? Zv‡`i mshyw³‡K mnvqZv 
Kivi Rb¨ wK GKwU ev‡RU eivÏ Kiv n‡q‡Q? 
cÖwZeÜx e¨w³iv wK cÖKí P‡µi cÖwZwU ch©v‡q (cÖv_wgK wbix¶Y, cwiKíbv, ev¯Íevqb, cwiex¶Y 
Ges g~j¨vqb) RwoZ?
cÖwZeÜx e¨w³‡`i mvBU g¨v‡bR‡g›U wU‡gi Kv‡Q wM‡q Zv‡`i gZvgZ Ges D‡Ø‡Mi wel‡q wi‡cvU© 
Kivi Rb¨ wK bvbvb cÖ‡ekMg¨ e¨e¯’v (channel) Av‡Q?
cÖwZeÜx e¨w³iv wK mvB‡Ui wm×všÍ¸‡jv‡K cÖfvweZ Kivi my‡hvM wb‡q mš‘ó e‡j wi‡cvU© K‡i?
cÖwZeÜx bvixiv wK wm×všÍ MÖnY cÖwµqvq Zv‡`i gZvgZ we‡ePbv Kiv nq e‡j g‡b K‡i?

Z_¨ Av`vb-cÖ`vb Ges ‡hvMv‡hvM

wewfbœ ai‡Yi cÖwZewÜZvm¤úbœ e¨w³i mv‡_ wK Zv‡`i ‡hvMv‡hv‡Mi Pvwn`v Ges cQ‡›`i welq wb‡q 
civgk© Kiv n‡q‡Q?
cÖavb cÖavb Z_¨, wk¶v Ges †hvMv‡hv‡Mi Dcv`vb¸‡jv wK mvB‡U GKvwaK dig¨v‡U Ges gva¨‡g 
[(†hgb: eo A¶‡ii gy`ªY, mn‡R cov hvq Ggb I KwVb cwifvlvgy³ (jargon free), wcK‡UvMÖvg, 
mvBb j¨v½y‡qR, †gŠwLK, †iwWI, wfwWI, cvV¨ evZ©v)] mieivn Kiv nq?
Z_¨ wK GKvwaK cÖ‡ekMg¨ ¯’v‡b (†hgb: Z_¨ ‡W¯‹, weZiY mvBU, wbivc` ¯’vb I ¯^v¯’¨‡mev 
†K›`ª¸‡jv‡Z, mvBU KwgwUi wgwUs I †dvKvm MÖæ‡ci Av‡jvPbvi mgq, cwievi ch©v‡qi wfwRU Ges 
KwgDwbwU †gvwejvBRvi‡`i gva¨‡g) cÖPvi Kiv nq?
bvbvb cÖwZeÜxZvm¤úbœ e¨w³‡K mvB‡Ui bvbvb Kg©Kv‡Û AšÍf©y³ Kiv n‡q‡Q wKbv Ges mvB‡Ui 
RxebKvj, mvgwMÖK †mevKvh©µg Ges Pjgvb mnvqZvmg~n †mBmv‡_ Zv‡`i cÖ‡qvRbxq wbw`©ó 
mnvqZv welqK g~j Z‡_¨ cÖwZeÜx‡`i cÖ‡ekMg¨Zv Av‡Q wKbv wbwðZ Kivi Rb¨ wK cwiex¶‡Yi 
e¨e¯’v Kiv n‡q‡Q?

gZvgZ Ges Awf‡hvM

gZvgZ Ges Awf‡hvM wewfbœ P¨v‡b‡ji gva¨‡g (†hgb: †gŠwLK, wjwLZ, B‡jKUªwbK, KvMRwfwËK, 
e·, †ní †W¯‹, nUjvBb) Ges cÖ‡ekMg¨ Dcv‡q I Ae¯’v‡b msMÖn Kiv †h‡Z cv‡i wK?
gZvgZ I Awf‡hv‡Mi cÖwµqv wK wbR N‡i _vKv mvB‡Ui evwm›`v‡`i Kv‡Q cÖ‡ekMg¨?
c`‡¶cMÖnY Ges †m wel‡q wi‡cvU© Kivi mgq wK cÖ‡ekMg¨Zv we‡ePbv Kiv nq?
cÖwZeÜx e¨w³iv gZvgZ I Awf‡hvM cÖwµqv e¨envi Ki‡Q wKbv Zv cwiex¶Y (†hgb: IqvwksUb 
Mªæc msw¶ß cÖ‡kœi †mU e¨envi K‡i wj½, eqm Ges A¶gZvi wfwË‡Z Z_¨ c„_K Kiv) Kivi wK 
†Kv‡bv Dcvq Av‡Q?
cÖwZeÜxZv m¤úwK©Z wbw`©ó Awf‡hvM¸‡jvI [†hgb: cÖ‡ekMg¨Zv wel‡q, Abychy³ (ev A¯^xK„Z) 
h‡_vchy³ AšÍf©yw³i e¨e¯’v] wK Pjgvb gZvgZ I Awf‡hvM MÖnY cÖwµqvi gva¨‡g msMÖn Kiv †h‡Z 
cv‡i? Awf‡hv‡Mi wecix‡Z DËi¸‡jv wK mwVK mg‡q, cÖ‡ekMg¨ I mnR‡eva¨ Dcv‡q †`Iqv nq?
†hŠb †kvlY Ges wbcxob n‡Z myi¶vi cÖwµqv wK cÖwZeÜx e¨w³‡`i Kv‡Q cÖ‡ekMg¨?
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cwiwkó 1- cÖwZewÜZv AšÍf©yw³Ki‡Yi cwiex¶Y †PKwj÷

kvmb cwiPvjb KvVv‡gvmg~n

mvBU ev Zvi Avkcv‡ki GjvKvq wK cÖwZeÜx e¨w³‡`i mwµq msMVb, ¯^ mgw_©Z `j ev mvgvwRK 
cÖwZeÜx KwgwU Av‡Q? hw` _v‡K Z‡e †m¸‡jv wK mvB‡U emevmiZ Rb‡Mvôxi ˆewP‡Îi cÖwZwbwaZ¡ 
( wj½, eqm, RvwZmË¡v, cÖwZeÜxZvi aiY) K‡i?
cÖwZeÜx e¨w³ Ges/A_ev Zv‡`i cÖwZwbwa ms¯’v¸‡jv wK mvBU kvmb cwiPvjb KvVv‡gv ev `‡ji 
mv‡_ m¤ú„³? Zviv wK GKwU A_©en f~wgKv cvjb K‡i m¤ú„³ e¨w³MY/ms¯’vmg~n wj½, eqm, 
RvwZMZ Drm Ges cÖwZewÜZv cÖwZwbwaZ¡ K‡i? cÖwZeÜx e¨w³iv wK g‡b K‡i ‡h Zviv mvBU kvmb 
cwiPvjb KvVv‡gvi Øviv Ges gva¨‡g cÖwZwbwaZ¡ Ki‡Z cvi‡Q?
cÖwZeÜx e¨w³‡`i AskMÖn‡Y cÖwZeÜKZv Ges mnvqK welq¸‡jv wK wPwýZ Kiv n‡q‡Q? ‡m¸‡jv 
kbv³Ki‡Y wK cÖwZeÜx e¨w³‡`i m¤ú„³ ivLv n‡q‡Q? cÖwZeÜKZv Ges mnvqK welq¸‡jvi 
g~j¨vqb wK wbqwgZ wfwË‡Z Kiv nq? 
Ò†Kv‡bv ¶wZ Kiv hv‡e bvÓ GB bxwZ g‡b †i‡L, cÖwZeÜx e¨w³‡`i AskMÖnY, Zv‡`i Rxebgv‡bi 
Ici m¤¢ve¨ cÖfve, Ges mgv‡R Zv‡`i cÖwZ `„wófw½ m¤ú‡K© SyuwK g~j¨vqb Kiv n‡q‡Q wK? SyuwK 
g~j¨vqb wK wbqwgZfv‡e Kiv nq?
GmGgG ev mnvqK ms¯’v¸‡jv wK cÖwZeÜx e¨w³, Zv‡`i cwievi Ges cÖwZeÜx e¨w³‡`i msMVb 
¸‡jv‡K mvBU Kvh©µ‡g Zv‡`i A_©c~Y© AskMÖnY Ges mnbkxjZv e„w× wbwðZ Kivi Rb¨ cÖwk¶‡Yi 
Av‡qvRb K‡i‡Q?

mvB‡Ui cwi‡ek

GKwU myiw¶Z Ges wbivc` cwi‡ek

cÖwZeÜx cyiæl, bvix, †Q‡j I †g‡qiv †hme SyuwKi m¤§yLxb n‡Z cv‡i †m mKj w`K we‡ePbvq †i‡L 
wK wbqwgZfv‡e mvB‡U ch©‡e¶Yg~jK Ges wbivcËv wbix¶v cwiPvjbv Kiv nq? G‡Z wK †fŠZ 
AeKvVv‡gv Ges Rb‡Mvôxi AvPiY Df‡qiB g~j¨vqb Kiv nq? wPwýZ SyuwK cÖkwgZ Kivi Rb¨ 
†Kv‡bv †KŠkj ¯’vcb Kiv n‡q‡Q wK?
cÖwZeÜx e¨w³iv wK wbivcËv KwgwU‡Z cÖwZwbwaZ¡ K‡i?
SyuwK m¤ú‡K© mvB‡U emevmiZ Rb‡Mvôxi mv‡_ †hvMv‡hv‡Mi Z_¨ cÖev‡ni gva¨g¸‡jv (wewfbœ 
dig¨v‡U, GKvwaK Ae¯’v‡b) wK cÖwZeÜx e¨w³‡`i Kv‡Q cÖ‡ekMg¨?
mvBU ¯’vcb Ges mvBU Dbœq‡bi mgq mve©Rbxb wWRvBb bxwZgvjv MÖn‡Yi Rb¨ Ges mvBU I 
AeKvVv‡gv¸‡jv‡Z me©vwaK msL¨K †jv‡Ki Rb¨ cÖ‡ekMg¨Zv wbwðZ Ki‡Z wK c`‡¶c MÖnY Kiv 
n‡q‡Q? †hgb iv¯Ív, AvkÖq‡K‡›`ª cÖ‡ek, Iqvk, weZiY †K›`ª, mvgvwRK ¯’vbmg~n, ¯‹yj Ges ¯^v¯’¨ 
†mevKvVv‡gv BZ¨vw`‡¶‡Î wK c~‡e© D‡jøwLZ welq¸‡jv we‡ePbv Kiv n‡q‡Q? G‡¶‡Î we`¨gvb 
wewfbœ cÖwZeÜxZvi (†hgb: kvixwiK, gb¯ÍvwË¡K I eyw×e„wËK Ges Bw›`ªq cÖwZewÜZv) we‡ePbv Kiv 
nq wK?
mvB‡Ui RxebPµ Ry‡o mvBU cwiKíbv Kivi mgq cÖwZeÜx e¨w³, Zv‡`i cwievi I cwiPh©vKvix-
‡`i mv‡_ Zv‡`i Pvwn`v, Zviv †hme evavi m¤§yLxb nq Ges Zv‡`i cÖZ¨vkvi wel‡q wK civgk© Kiv 
nq? D`vniY¯^iƒc - mvgwMÖKfv‡e K¨v¤ú ¯’vc‡bi mgq, wewfbœ ai‡bi AeKvVv‡gv, Ni ev Iqvk 
AeKvVv‡gv, weZiY †K›`ª, ¯^v¯’¨ †K›`ª, wk¶v‡K›`ª Ges wewfbœ mvgvwRK m‡¤§jb †K›`ª|
cÖ‡ek‡hvM¨Zv Ges AšÍf©yw³ welqK RvZxq AvBb, wbqgvejxi gvb`Û¸‡jv wK we‡ePbv Kiv nq 
Ges †m¸‡jvi cÖwZ wK m¤§vb †`Lv‡bv nq?  
wewfbœ †mev I mnvqZv MÖnYKvjxb cÖ‡ekMg¨Zv wbwðZKi‡b cÖwZeÜx e¨w³ Ge Zv‡`i cwievify³ 
e¨w³mg~n‡K wK hyw³m½Z myweavw` cÖ`vb Kiv nq?  
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cÖwZeÜx e¨w³iv †hmg¯Í cÖwZeÜKZvi m¤§yLxb n‡Z cv‡i †m¸‡jv `~ixKi‡Y Ges hyw³m½MZ 
myweavw` cÖ`v‡bi Rb¨ mvBU Dbœqb Kg©Kv‡Û ev‡RU eivÏ ivLv nq wK?
‡h‡Kvb wgwUs-G AskMÖn‡Yi Rb¨ ev K¨v‡¤úi meai‡bi cwi‡e‡k ev mKj †mev‡K‡›`ª hvZvqv‡Zi 
Rb¨ wbqwgZfv‡e wK cÖ‡ekvwaKvi (accessibility audit) Kiv nq?
cÖwZeÜx e¨w³i we‡ePbvq AZ¨vek¨Kxq †mev, MÖnY‡hvM¨ `~iZ¡ I cwienb e¨e¯’v m¤ú‡K© we‡ePbv 
Kiv nq wK? 
cÖwZeÜx wkï‡`i Rb¨ wK wk¶vi my‡hvM Av‡Q? Ab¨vb¨ cÖwZeÜx e¨w³ Ges Zv‡`i cwiev‡ii 
m`m¨‡`iI wK wk¶v I RxweKvi my‡hvM i‡q‡Q? 

cwiwkó 1- cÖwZewÜZv AšÍf©yw³Ki‡Yi cwiex¶Y †PKwj÷

mvBU †mev mgš^q Ges cwiex¶Y

mvBU mgš^q

mvB‡U ev Rb‡Mvôx‡Z wK cÖwZeÜx-†K›`ªxK ms¯’vmg~n Zv‡`i Kvh©µg cwiPvjbv Ki‡Q (D`vn-
vib¯^iƒc we‡klvwqZ GbwRI ev cÖwZeÜx e¨w³‡`i Rb¨ wb‡ew`Z †mevmg~n, cÖwZeÜx e¨w³‡Kw›`ªK 
cÖwZôvb)| 
mvB‡U Ab¨ †Kvb †ckv`vi‡Mvôx †hgb, gvbwmK ̄ ^v¯’¨ I g‡bvmvgvwRK mnvqZv, myi¶v, wkï myi¶v, 
wRwewf Kg©xiv wK AšÍf©yw³Ki‡Yi KvR Ki‡Q?
cÖwZeÜxZv mswkøó †mevmg~n I AskxRb‡`i kbv³KiY, g¨v‡c wPwýZKiY I m¤ú„³KiY Kiv 
n‡q‡Q wK?
mvBU †KvAwW©‡bkb wgwUs-G AšÍf©yw³KiY welqwU GKwU wbqwgZ G‡RÛv wn‡m‡e we‡ePbv Kiv 
n‡”Q wK?  
K¨v¤ú e¨e¯’v A_ev ivóªxq ch©v‡q hLb cÖwZeÜx Iq©vwKs MÖæc (eqm ev cÖwZewÜZv welqK IqvwK©s 
MÖæc) mwµqZv cvq ZLb Zv‡`i wgwUs-G mvBU g¨v‡bR‡g›U `j AskMÖnY K‡i wK?
cÖwZeÜx e¨w³ Ges cÖwZeÜxZv welqK KwgwU¸‡jv mvB‡Ui AskxRb‡`i wgwUs¸‡jv‡Z †hŠ_ wm×všÍ 
MÖn‡Y Ask wb‡Z cv‡i wK? GQvov wewfbœ †KvAwW©‡bkb wgwUs G cÖwZeÜx e¨w³‡`i cÖ‡ekMg¨Zv 
i‡q‡Q wK?
†m±iwfwËK b~¨bZg ¸YMZgvb wba©viY Kivi †¶‡Î cÖwZeÜx e¨w³‡`i mswkøóZv i‡q‡Q wK ev Zviv 
AskMÖnY Ki‡Z cv‡i wK? 
mvB‡Ui mgMÖ RxebPµRy‡o cÖwZeÜx e¨w³iv myi¶v Ges mnvqZv Kvh©µg ev¯Íevqb I cwiex¶Y I 
djvdj ch©‡e¶‡Y AskMÖnY Ki‡Z cv‡i wK? 
cÖwZeÜx e¨w³‡`i‡K mv‡_ wb‡q Zv‡`i Rb¨ †UKmB mgvavb Lyu‡R †ei j‡¶¨ wK A¨vW‡fv‡Kwm 
Kvh©µg nv‡Z †bqv nq Ges †m‡¶‡Î wK †bqv nq?     

mvBU †mev g~j¨vqb, cwiex¶Y Ges wi‡cvwU©s

mvBU †cÖvdvBj Ges g~j¨vqb Uyj¸‡jv wK AšÍf©yw³g~jK (D`vnviY¯^iƒc wj½, eqm I A¶gZvi 
wfwË‡Z c„_K Z_¨mn cÖwZeÜx e¨w³‡`i kbv³KiY; SyuwK, euvav I cÖ‡qvRbxqZv kbv³KiY)? 

†mev wbix¶Y Ges eûLvZwfwËK g~j¨vqb cÖwµqvq cÖwZeÜx e¨w³iv m¤ú„³ wK bv ev Zv‡`i civgk© 
MÖnY Kiv nq wK bv? GmGgGi e¨eüZ mgx¶v Ges cwiex¶Y Uyj¸‡jv‡Z cÖwZeÜx e¨w³ m¤úwK©Z 
mywbw`©ó cÖkœmg~n i‡q‡Q wK bv? 
cÖZ¨veZ©b, GKxf~ZKiY ev cybe©vm‡bi Rb¨ wm×všÍMÖn‡Yi¶‡Î cÖwZeÜx e¨w³‡`i Rb¨ wb‡`©kbv 
g~jK Z_¨mg~‡n A_©c~Y©© cÖ‡ekMg¨Zv i‡q‡Q wK? †mevi wbiew”QbœZv wK cy‡iv cÖwµqvRy‡o 
cÖ‡ekMg¨Zv? wm×všÍ MÖn‡Yi c‡_ evav mg~n wK wPwýZ Kiv n‡”Q?    
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cwiwkó 1- cÖwZewÜZv AšÍf©yw³Ki‡Yi cwiex¶Y †PKwj÷

†idv‡ij c×wZ

wRwewf, ¯^v¯’¨ †mev, wkï myi¶v, we‡kl †mevmg~n I Ab¨vb¨ myi¶vmg~‡ni †idv‡ij cv_I‡q 
m¤ú‡K© wK cÖwZeÜx e¨w³iv AeMZ? Z_¨¸‡jv wK wewfbœ dig¨vU Ges P¨v‡b‡ji gva¨‡g 
Av`vb-cÖ`v‡bi e¨e¯’v i‡q‡Q wK? 
mvBU g¨v‡bR‡g‡›Ui Kg©xiv wK †mme wµwUKvj cv_I‡q m¤ú‡K© m‡PZb Av‡Qb Ges Kxfv‡e 
cÖwZeÜx e¨w³ ev Zv‡`i cwiev‡ii m`m¨‡`i‡K h_vh_ Ges ˆbwZKfv‡e civgk© w`‡Z nq GgbwK 
Kxfv‡e †mmg¯Í gvbyl‡`i‡K †m m¤úwK©Z Z_¨mg~n A¨v‡·m cÖ`v‡bi wel‡q Zviv AewnZ i‡q‡Qb 
wK?
mvBU g¨v‡bR‡g›U Kg©xiv wK AwZ ¸iZ¡c~Y© (Ges cÖ‡ek‡hvM¨) †idv‡ij c×wZ m¤ú‡K© Ges 
cÖwZeÜx e¨w³ Ges Zv‡`i cwievimn mKj gvbyl‡K GB c×wZ¸‡jv‡Z cÖ‡ekMg¨Zvi ˆbwZK I 
h_vh_ cigvk© †`Iqvi e¨vcv‡i m‡PZb? 
†idv‡i‡ji Rb¨ †Kvb d‡jv-Avc c×wZ Av‡Q?
mn‡hvMx ms¯’v¸‡jvi mv‡_ wK cÖ‡qvRb Abyhvqx †Km g¨v‡bR‡g›U cÖ‡UvKj †kqvi Kiv nq?
cÖwZeÜx e¨w³‡`i gvbm¤úbœ we‡klvwqZ †mevi Rb¨ wK A¨vW‡fv‡Kwm Kiv nq?
cÖwZewÜZv welqK KwgwU wK †idv‡i‡ji †¶‡Î f~wgKv cvjb K‡i?

cÖ¯’vb Ges ¯’vbvšÍi 
bZzb GKwU mvBU g¨v‡bR‡g›U ms¯’vi Kv‡Q `vwqZ¡ ¯’vbvšÍi

¯’vbvšÍi ev n¯ÍvšÍi cwiKíbvq wK cÖwZeÜx e¨w³‡`i †mevcÖ`v‡bi avivevwnKZvi welqwU AšÍf©y³ 
Kiv n‡q‡Q? 
cÖwZeÜx e¨w³ Ges Zv‡`i cwiPh©vKvix‡`i wK n¯ÍvšÍi cÖwµqvq AšÍf©y³ Kiv n‡q‡Q Ges n¯ÍvšÍi 
cwiKíbv m¤ú‡K© wK h_vh_fv‡e AewnZ Kiv n‡q‡Q?
cÖwZeÜx e¨w³ Ges Zv‡`i cwiev‡ii cÖ‡qvRbxqZv Ges Avek¨KZv¸‡jv wK wPwýZ Kiv n‡q‡Q ‡hb 
Zviv mvBU n¯ÍvšÍ‡ii Kvi‡Y ewa©Z SyuwK‡Z bv c‡o? †mev¸‡jv‡Z Zv‡`i cÖ‡ekMg¨Zv wK myiw¶Z 
n‡q‡Q?
bZyb GmGgG‡K wK cÖwZeÜx e¨w³‡`i AšÍf©yw³ c×wZi wel‡q cÖwk¶Y †`Iqv n‡q‡Q? ms¯’vwUi 
m¶gZv Ges `¶Zv wK ch©vß? 

mvBU Aemvb
cÖwZeÜx e¨w³‡`i m‡½ wK mvBU Aemvb cwiKíbv m¤ú‡K© mfv, †dvKvm MÖæc ev Ab¨vb¨ Dcv‡q 
civgk© Kiv n‡q‡Q?
cÖwZeÜx e¨w³‡`i Rb¨ ¯^kix‡i (go-and-see) cwi`k©‡bi Dchy³ e¨e¯’v Kiv n‡q‡Q wK?
cwievi Ges cwiPh©vKvix‡`i KvQ †_‡K wew”Qbœ nIqvi SyuwK †iva Kiv mn cÖwZeÜx e¨w³‡`i Rb¨ 
wK Dchy³ cwienb Ges mnvqZvi e¨e¯’v Kiv n‡q‡Q? 
AvKw¯§Kfv‡e mnvqZv¸‡jv nªvm ev cÖZ¨vnvi nIqvi †cÖ¶vcU m„wó n‡j mvgvwRK wbivcËv‡eóbxi 
AvIZvq Riæix cwiKíbv¸‡jv‡Z wK cÖwZeÜx e¨w³‡`i K_v we‡ePbv Kiv n‡q‡Q? 
gZvgZ Ges Awf‡hvM cÖwµqv wK GLbI cÖwZeÜx e¨w³‡`i Rb¨ we`¨gvb I cÖ‡ekMg¨ Av‡Q?
mvB‡U Aewkó Rb‡Mvôxi g‡a¨ _vKv cÖwZeÜx e¨w³‡`i Rb¨ GLbI wK we‡kl †mev, mnvqZv Ges 
¯^-mgw_©Z `j¸‡jv‡Z cÖ‡e‡ki g‡Zv mnvqK e¨e¯’v we`¨gvb Av‡Q?
mvB‡Ui AcwiKwíZ Aemvb n‡j Kx NU‡Q Ges †Kb NU‡Q †m m¤ú‡K© cÖwZeÜx e¨w³‡`i wK 
AewnZ Kiv n‡q‡Q? Zv‡`i †gŠwjK †mev¸‡jv‡Z cÖ‡ekMg¨Zv, cwienb Ges evm¯’v‡bi g‡Zv 
b~¨bZg cÖ‡qvRbxqZv¸‡jv wK we‡ePbv Kiv n‡q‡Q?
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শ� সংে�পসমূহ

†RÛvi-†eBRW fv‡qv‡jÝ

B›Uvi G‡RwÝ ÷¨vwÛs KwgwU

B›Uvib¨vkbvj AM©vbvB‡Rkb di gvB‡MÖkb

GbwRI

wcIGjAvi †cÖvfvBWvi Ad jv÷ wi‡mvU©

GmGgG mvBU g¨v‡bR‡g›U G‡RwÝ

BD Gb wiwdDwR G‡RwÝ

Iqvk IqvUvi, m¨vwb‡Ukb GÛ nvBwRb (†m±i)

†Kvi wnDg¨vwbUvwiqvb ÷¨vÛvW©

wRwfwe

AvGGmwm

AvBIGg  

wcGmBG wcÖ‡fw›Us †m·yqvj G·cøq‡Ukb GÛ GweDR

†m·yqvj G·cøq‡Ukb GÛ GweDR

BDGbGBPwmAvi

wmGBPGm

bb-Mf‡g©›U AM©vbvB‡Rkb

GmBG
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