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The CCCM Cluster’s Site/Service Monitoring provides a comprehensive monthly overview of services available in IDP sites managed by partners across Somalia. This product compiles data on site

conditions, service provision, and gaps, offering a detailed snapshot of the humanitarian situation in displacement sites. It serves as a key resource for coordination, enabling partners and stakeholders

to assess service coverage and prioritize interventions based on identified needs.
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SITE MONITORING OVERVIEW
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INDICATOR PERFOMANCE

Top 10 Indicators with most camps indicating severe service gaps
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Score Green: |Indicates compliance with standards or successful completion of the activity.
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For any concerns,queries, and error corrections, please contact CCCM Cluster IMOs at im@cccmclustersomalia.org



SITE SEVERITY ANALYSIS FOR PRIORITIZATION
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*Site Severity Score: A higher percentage indicates a greater multisectoral gap, calculated as the average of red indicator percentages across all clusters

Whenever a camp name contains two letters followed by a number, it indicates a Catchment Area. It is always written in the format "CA1"
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% of Sites / Catchments

INDICATORS Score Green Score Yellow| Score Red

February February February

Sites/catchments have an accessible and functioning CFM mechanism which operates based on a clearly defined and communicated time-schedule 84% - 16%
Sites/catchments have a functioning and inclusive Camp Management Committee (CMC) where women, youth, elderly, persons with disabilities, and minorities e ) 145
and represented
Camp Management Committee (CMC) received trainings this month 38% - 62%
CMC actively resolves issues and coordinate with service providers 77% - 23%
Regular rotation or election process for CMC members 52% - 48%
Coordination meeting conducted at the site/catchment level this month 63% - 37%
Site improvement activities conducted this month (# of Camps/Catchment Areas):
Drainage excavation Clean-up campaigns Bush Clearing Flood Prevention
é - - o
S
HLP due diligence conducted prior to implementing infrastructure work in site/catchment area 30% - 39%
Community-led sessions or forums held this month to inform members of the community about available services and collect information on most urgent 1% ) o5
risks and needs at the community level.
Engagement with community elected committees and forcibly displaced to understand aid diversion patterns to reduce the influence exercised by o ) v
gatekeepers/landlords
Decongestion activities been conducted at the site/catchment area 36% - 64%
Residents have access to and actively use the protection desks at the community level 35% - 65%
% Protection services available and accessible to at-risk groups, including individuals with disabilities and older persons 38% - 62%
IG Site/catchment have a mobile protection mechanism which operates based on a clearly defined and communicated time-schedule 37% - 63%
e
5 Functional referral mechanism in place to connect individuals with specialized protection services 33% - 67%
& Awareness-raising campaigns on protection services carried out within the community 45% - 55%
Psychosocial support services available to the general population affected by trauma 31% - 69%
—~  Child Protection referral pathway functional and actively utilized within the site 33% - 67%
|(:) Operational and effective reporting and case management system in place to follow up on child protection cases 32% - 68%
L'é Unaccompanied or separated children been identified within the site or catchment area 80% - 20%
% New child protection concerns, including child labor or exploitation, identified within the site or catchment area 81% - 19%
2 Psychosocial support services exist for children dealing with trauma 22% - 78%
6 # of camps/ catchment areas with child protection social worker present and operational 22% - 78%
Referral system for GBV cases established and effectively working within the site 39% - 61%
Community members know about, have access to, and actively use the GBV referral pathway 39% - 61%
> Site/catchment have designated safe spaces for providing confidential GBV support which respect the privacy of the survivor 30% - 70%
O |Information and feedback mechanism (hotline/helpdesk) in place for users of GBV services to report concerns or provide feedback 38% - 62%
Awareness campaigns on GBV prevention and available services been conducted this month 37% - 63%
Safe spaces on-site where women and girls can regularly meet and confidentially share their concerns 31% - 69%
Residents receiving support to obtain legal documentation for tenancy or ownership? 32% - 68%
o Active mechanisms in place to resolve housing, land, or property (HLP) disputes at the site/catchment 36% - 64%
- Ongoing support to transition from temporary to long-term tenure arrangements 25% - 75%
Awareness campaigns been conducted to inform residents about their HLP rights 36% - 64%
Households have received NFI assistance in the past month: _ - - -
o NFI Distribution/Assistance (# of Camps/Catchment Areas):
“ Shelter Kits Blankets Kitchen ltems - - -
o | Vulnerable households, such as women-headed families and persons with disabilities prioritized for NFI distribution 31% - 67%
= Feedback collected on the quality and usefulness of the NFI items 20% - 74%
# of households that have received shelter assistance in the past month: ; - - -
o« Provided shelter is adequate to meet the basic needs of households 12% - 85%
E Vulnerable households been identified as needing emergency shelter support 35% - 63%
5 Shelter repair kits available for households in need 12% - 85%
Shelter environment safe and secure for residents, especially women and children 34% - 66%
Primary water source accessed by the community (# of Camps/Catchment Areas):
Borehole Shallow Well
Last time water was delivered to this IDP site/ catchment area (if Water Trucking), (# of Camps/Catchment Areas):
z Less than a month Between 1 - 2 Months More than 2 Months - - -
$
If primary source is shallow well or borehole, has water treatment been conducted this month 15% - 45%
Average liters of water available per person per day (# of Camps/Catchment Areas):
Less than 10 Liters 10-15 Liters
17% 49% 34%




% of Sites / Catchments
INDICATORS Score Green |Score Yellow |Score Red

February February February

Time (in minutes) it takes residents to walk to the nearest water point (# of Camps/Catchment Areas):
Less than 30 Minutes 30 - 60 Minutes More than 60 Minutes 63% 29% 8%
Primary barrier to water access (# of Camps/Catchment Areas):
Unaffordable Prices Poor Infrastructure Insufficient supply Distance Other - - -
T # of Functional latrines are available on site/catchment area: 0% - 0%
< # of Non-Functional Latrines on-site in need of maintenance: - - -
= WASH facilities (latrines and bathing spaces) separated by gender 24% - 76%
Effective waste management system in place to collect and dispose of waste 23% - 77%
Open defecation been observed in the site or catchment area 77% - 23%
Established and functional water users committees 33% - 67%
Sites/catchments have waste management kits/tools 18% - 82%
Hygiene kits been distributed to households in the site or catchment area 23% - 23%
Community members actively involved in WASH activities and maintenance 44% - 56%
Total number of functioning health facilities in the site or catchment area: _ - - -
Distance of the nearest health facility from the site or catchment area (# of Camps/Catchment Areas):
Less than 1 Km 1-5 Km More than 5 Km 50% 9500% 8%
Maternal and delivery health services available at site or catchment area 49% - 51%
Essential medicines available at the health facilities used by site or catchment members 51% - 49%
Emergency medical services available on-site, in the catchment area, or nearby 38% - 38%
E Ambulance service available to the residents in this site/catchment 11% - 89%
% If there is ambulance service, the community has an emergency number to contact the ambulance (# of Camps/Catchment Areas):
Yes No - - -
Referral services or pathways in place for cases requiring specialized medical care 38% - 62%
Vulnerable groups, such as the elderly, pregnant women, and persons with disabilities, able to access appropriate health services 42% - 58%
Vaccination campaigns regularly conducted at the site or in the catchment area 41% - 59%
Awareness campaigns been conducted to inform residents about available health services 46% - 54%
A system in place to monitor and report disease outbreaks 27% - 73%
Type of cash assistance has been provided (# of Camps/Catchment Areas):
Unconditional Cash Transfer Conditional Cash Transfers Cash-For-Work
Current cycle of cash transfers (# of Camps/Catchment Areas):
Monthly Every Two Months
< Beneficiaries are able to use cash assistance without restrictions (In the camps where some sort of cash assitance provided) 60% - 18%
Y |IDPs have access to a market for purchasing essential goods 55% - 45%
5 Most vulnerable households prioritized for food security assistance 43% - 57%
- Last time food was distributed on-site (# of Camps/Catchment Areas):
Less than a month Between 1 to 6 months
10% 16% 73%
# of households receiving unconditional food assistance - - -
Percentage of households participating in income-generating activities or vocational training (# of Camps/Catchment Areas):
1%-25% 25%-50%
0% 17% 83%
MUAC screening conducted in the site or catchment area in the last two months 39% - 61%
# of children identified with SAM (Severe Acute Malnutrition) - - -
# of children identified with GAM (Global Acute Malnutrition) - - -
z Nutrition services provided to the site or catchment population this month (# of Camps/Catchment Areas):
% Outpatient Therapeutic Treatment Stabilization Centre (SC) Targeted Supplementary Feeding (TSFP)
5 e
- : : :




% of Sites / Catchments
INDICATORS Score Green |Score Yellow |Score Red

February

Regular nutritional screenings conducted for children under five years of age 44% - 56%

Level of community access to nutrition services (designated or mobile) targeting children under five and pregnant or lactating women (# of Camps/Catchment

Areas):
42% 49% 9%
> Easy (within 1 KM) Moderate (1-5 KM) Difficult (more than 5 KM)
- s e
E
o
5 Main barriers to accessing nutrition services (# of Camps/Catchment Areas):
= Unaffordable Prices Poor Infrastructure Insufficient supply Distance Other - - -
Functional referral system in place for cases of acute malnutrition 49% - 51%
Nutrition education and awareness sessions being conducted in the community 46% - 54%
Resident children have access to a learning center(formal or non-formal; primary school, secondary school, or Accelerated Basic Education (ABE) facility) (# of
Camps/Catchment Areas):
56% - 44%
Yes No
The distance to the nearest learning center (# of Camps/Catchment Areas):
Less than 1 Km Between 1-3 Km More than 3 Km 62% 36% 2%
Learning center request any payment of fees (# of Camps/Catchment Areas):
Z
@) Yes No Not Applicable - - -
E
s e e e
=
O | Children attending the learning center receive individual learning supplies ** 65% - 35%
(NN}
Enough trained teachers available at the learning facilities to meet the needs of the students ** 79% - 21%
Teachers at the learning center receiving a cash incentive ** 72% - 28%
Enough spaces available at the learning facilities to accommodate all students ** 68% - 32%
Learning centers have functional latrines ** 83% - 17%
Learning centers have functioning handwashing stations with water ** 61% - 39%
School feeding programs available at the schools ** 40% - 60%
Established committees to support the schools ** 74% - 26%
Community participate in activities to support education, such as school management or parent-teacher meetings 50% - 50%

Note: "-" means not applicable

*% : Only applicable to the sites where children have access to a learning center

Score Green: Indicates compliance with standards or successful completion of the activity.
Score Yellow: Indicates partially met standards or conducted activities that are not sufficient.

Score Red: Indicates standards not met or activities not conducted or gaps in services

INDICATOR DICTIONARY

sEcToR

Sites/catchments have an accessible and functioning CFM mechanism which operates based on a clearly defined

CCCM_Operational CFM CCCM

and communicated time-schedule

Sites/catchments have a functioning and inclusive Camp Management Committee (CMC) where women, youth,
CCCM_Functioning_CMC CCCM ) R N

elderly, persons with disabilities, and minorities and represented
CCCM_CMC_Training CCCM Camp Management Committee (CMC) received trainings this month
CCCM_CMC_Resolvinglssues CCCM CMC actively resolves issues and coordinate with service providers
CCCM_CMC_Election CCCM Regular rotation or election process for CMC members
CCCM_CoordinationMeetings CCCM Coordination meeting conducted at the site/catchment level this month
CCCM_Sitelmprovement —— Site improvement activities conducted this month
CCCM_HLP_DueDiligence CCCM HLP due diligence conducted prior to implementing infrastructure work in site/catchment area

] i ) Community-led sessions or forums held this month to inform members of the community about available

CCCM_CommunityLedSessions_Risk CCCM

services and collect information on most urgent risks and needs at the community level.

Engagement with community elected committees and forcibly displaced to understand aid diversion patterns to
CCCM_Engagement_AidDiversion CCCM . .

reduce the influence exercised by gatekeepers/landlords
CCCM_SiteDecongestion CCCM Site decongestion activities been conducted at the site/catchment area
PRO_ProtectionDesk PROTECTION Residents have access to and actively use the protection desks at the community level

. . Protection services available and accessible to at-risk groups, including individuals with disabilities and older

PRO_ProtectionServices PROTECTION

persons

) ] ) Site/catchment have a mobile protection mechanism which operates based on a clearly defined and

PRO_MobileProtectionAvailable PROTECTION

communicated time-schedule
PRO_FunctionalReferralMechanism PROTECTION Functional referral mechanism in place to connect individuals with specialized protection services
PRO_AwarenessCampaigns PROTECTION Awareness-raising campaigns on protection services carried out within the community
PRO_PsychosocialSupportServices PROTECTION Psychosocial support services available to the general population affected by trauma
CP_ReferralPathway CHILD PROTECTION Child Protection referral pathway functional and actively utilized within the site
CP_CaseManagement CHILD PROTECTION Operational and effective reporting and case management system in place to follow up on child protection
CP_UASC CHILD PROTECTION Unaccompanied or separated children been identified within the site or catchment area
CP_CP_Concernsldentified CHILD PROTECTION New child protection concerns, including child labor or exploitation, identified within the site or catchment area
CP_MHPSS CHILD PROTECTION Psychosocial support services exist for children dealing with trauma

CP_SocialWorker CHILD PROTECTION Child protection social worker present and operational in the site/catchment area



INDICATOR DICTIONARY

GBV_ReferralPathway

GBV_ReferralPathway_CommunityAware

GBV_SafeSpaces_Confidential

GBV_HelpDesk

GBV_AwarenessCampaigns
GBV_SafeSpaces

HLP_Support

HLP_Mechanism
HLP_TransitionDurableSolutions
HLP_AwarenessCampaigns
NFI_VulnerablePrioritized
NFI_Feedback_Collected

SHELTER Adequate

SHELTER VulnerablePrioritized
SHELTER_ShelterKits

SHELTER ShelterSafe

WASH_ WaterSource_Borehole_Treated
WASH_ WaterAvailability

WASH_ DistanceTime_WaterSource
WASH_ Facilities_GenderSeparated
WASH_WashManagementSystem
WASH_OpenDefecation
WASH_WaterUserCommittees
WASH_WasteManagement_Kits
WASH_ HygieneKits_Distributions
WASH_CommunitiesInvolved
WASH_ LatrineEnough
HEALTH_FunctioningHealthFacilities_#
HEALTH_Distance_HealthFacility
HEALTH_MaternalHealthServices
HEALTH_EssentialMedicines
HEALTH_EmergencyServices
HEALTH_Ambulance
HEALTH_Ambulance_Awareness
HEALTH_ReferralPathways

HEALTH_VulnerablePrioritized

HEALTH_Vaccination
HEALTH_AwarenessCampaigns
HEALTH_MonitoringSystem
FSL_TypeOfCash
FSL_UseCas_WORestrictions
FSL_MarketAccess
FSL_VulnerablePrioritized
FSL_FoodDistribution_Last
FSL_PercentageHHs_IncomeGenerating
NUT_MUAC_Screening
NUT_Services
NUT_Screening_Under5

NUT_Access_Level

NUT_ReferralPathway
NUT_Awareness

EDU_Education_Access

EDU_Distance
EDU_Payments
EDU_Learning_Supplies
EDU_TeachersEnough
EDU_Teacherslncentive
EDU_EnoughSpace

EDU_ Latrines
EDU_HandwashingStation
EDU_SchoolFeeding
EDU_SchoolCommittee
EDU_CommunityParticipation

GBV
GBV

GBV

GBV

GBV

GBV

HLP

HLP

HLP

HLP

NFI

NFI
SHELTER
SHELTER
SHELTER
SHELTER
WASH
WASH
WASH
WASH
WASH
WASH
WASH
WASH
WASH
WASH
WASH
HEALTH
HEALTH
HEALTH
HEALTH
HEALTH
HEALTH
HEALTH
HEALTH

HEALTH

HEALTH

HEALTH

HEALTH

FOOD SECURITY
FOOD SECURITY
FOOD SECURITY
FOOD SECURITY
FOOD SECURITY
FOOD SECURITY
NUTRITION
NUTRITION
NUTRITION

NUTRITION

NUTRITION
NUTRITION

EDUCATION

EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION
EDUCATION

Referral system for GBV cases established and effectively working within the site
Community members know about, have access to, and actively use the GBV referral pathway
Site/catchment have designated safe spaces for providing confidential GBV support which respect the privacy

of the survivor
Information and feedback mechanism (hotline/helpdesk) in place for users of GBV services to report concerns

or provide feedback

Awareness campaigns on GBV prevention and available services been conducted this month

Safe spaces on-site where women and girls can regularly meet and confidentially share their concerns
Residents receiving support to obtain legal documentation for tenancy or ownership

Active mechanisms in place to resolve housing, land, or property (HLP) disputes at the site/catchment
Ongoing support to transition from temporary to long-term tenure arrangements

Awareness campaigns been conducted to inform residents about their HLP rights

Vulnerable households, such as women-headed families and persons with disabilities prioritized for NFI
Feedback collected on the quality and usefulness of the NFI items

Provided shelter adequate to meet the basic needs of households

Vulnerable households been identified as needing emergency shelter support

Shelter repair kits available for households in need

Shelter environment safe and secure for residents, especially women and children

If primary source is shallow well or borehole, water treatment has been conducted this month
Average liters of water available per person per day

Time (in minutes) it takes residents to walk to the nearest water point

WASH facilities (latrines and bathing spaces) separated by gender

Effective waste management system in place to collect and dispose of waste

Open defecation been observed in the site or catchment area

Established and functional water users committees

Sites/catchments have waste management kits/tools

Hygiene kits been distributed to households in the site or catchment area

Community members actively involved in WASH activities and maintenance

Latrines are functional and enough for residents

At least one functioning health facilities in the site or catchment area

The distance of the nearest health facility from the site or catchment area

Maternal and delivery health services available at site or catchment area

Essential medicines available at the health facilities used by site or catchment members

Emergency medical services available on-site, in the catchment area, or nearby

Ambulance service is available to the residents in this site/catchment

If there is ambulance service, the community have an emergency number to contact the ambulance
Referral services or pathways in place for cases requiring specialized medical care

Vulnerable groups, such as the elderly, pregnant women, and persons with disabilities, are able to access

appropriate health services

Vaccination campaigns regularly conducted at the site or in the catchment area

Awareness campaigns have been conducted to inform residents about available health services
A system in place to monitor and report disease outbreaks

Cash Assistance have been provided

Beneficiaries areable to use cash assistance without restrictions

IDPs have access to a market for purchasing essential goods

The most vulnerable households prioritized for food security assistance

Food was distributed on-site

Households are participating in income-generating activities or vocational training

MUAC screening conducted in the site or catchment area in the last two months

Nutrition services been provided to the site or catchment population this month

Regular nutritional screenings conducted for children under five years of age

Community access to nutrition services (designated or mobile) targeting children under five and pregnant or

lactating women

Functional referral system in place for cases of acute malnutrition

Nutrition education and awareness sessions being conducted in the community

Resident children have access to a learning center(formal or non-formal; primary school, secondary school, or
Accelerated Basic Education (ABE) facility)

The distance to the nearest learning center

Learning center request any payment of fees

Children attending the learning center receive individual learning supplies

Enough trained teachers available at the learning facilities to meet the needs of the students
Teachers at the learning center receiving a cash incentive

Enough spaces available at the learning facilities to accommodate all students

Learning centers have functional latrines

Learning centers have functioning handwashing stations with water

School feeding programs available at the schools

Established committees to support the schools

Community participation in activities to support education, such as school management or parent-teacher
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