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The global Camp Coordination Camp Management (CCCM)  cluster is currently

drafting generic Terms of Reference for a Camp Coor dination Agency and

for a Camp Management Agency. Both documents should be ready and
accessible in 2008. Further information can be foun  d at

www humanitarianreform org

Checklist for Camp/Cluster Coordinator

Inter-Agency Network for Education in Emergencies (INEE)-Code of Conduct
for Teachers (sample)

People In Aid, 2007. Information Note. Basic Elements in a Human Resourc e
System. www peopleinaid org pool files publications basic elements in an
hr system final pdf

People In Aid, 2004. Information Note. Developing Managerial Competencie S.
www managing peopleinaid org files Developing% 20managerial%20
competencies% 20% 20People%201n% 20Aid% 20information% 20note pdf

Performance monitoring form for CM Teams WASH and C ~ CCM Clusters, 2007.

Roles and Responsibilities Matrix.
www humanitarianreform org humanitarianreform Default aspx tabid=311
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CCCM Framework, 2006. IDP Camp Coordination and Camp Management, A
Framework for UNHCR Offices. www internal displacement org 8025708F004
CFA06 httpKeyDocumentsByCategory 39961C34119C0349C125723500457F21 $fi
le Draft% 20CCCM%20Framework% 2012Dec% 20compl pdf

Global CCCM Cluster, 2006. Roles and Responsibiliti  es in Carrying out Camp
Responses. www humanitarianreform org humanitarianreform Portals 1 cluster%
20approach%20page clusters% 20pages CCm CCCM%?20Roles%20and%20
Responsibilities_26% 20September% 202006 doc

Inter-Agency Standing Committee (IASC), 2007.  Cross-cluster Coordination. Key
Things To Know. www humanitarianreform org humanitarianreform Portals 1 Home
page Annexe7 Key things to know about GCLs pdf

International Federation of Red Cross and Red Cresc  ent Societies, 1992. Code of
Conduct for the International Red Cross and Red Cre  scent Movement and NGO
in Disaster Relief. www ifrc org publicat conduct code asp

IOM’s mission statement.  http  iom fi About MissionStatement

Rebecca Macnair, 1995. Room for Improvement. The Management and Support

of Relief and Development Workers. www sheltercentre org shelterlibrary items
pdf RoomForlmprovement_TheManagementandSupportOfRelief pdf

Barney Mayhew, 2004. Basic Training for NGO Workers, Information Note,
People In Aid. www peopleinaid org pool files publications basic training for ngo

workersinote pdf

Erin Mooney. National Responsibility and Internal Displacement. A Framework
for Action. www fmreview org text FMR IDP%20Supplement 05 doc

OCHA, 2006. Poalicy Instruction. OCHA'’s Role in Supporting Prote  ction.

-D ™; K ]ebEa— <P

OHCHR’s mission statement. www ohchr org EN AboutUs Pages MissionStatment
aspx

Oxfam Publishing, 2007. Impact Measurement and Accountability in Emergencie S:
The Good Enough Guide. http  publications oxfam org uk oxfam display asp isbn
= 0855985941

People In Aid. Managing People in Emergencies (webs ite). www managing
peopleinaid org planning overview aspx

People In Aid, 2007. Motivating Staff and Volunteer s Working in NGO in the
South. www peopleinaid org pool files publications motivating staff andvolunteers
working in NGO in the south pdf

The Do No Harm Project, 2004. The Do No Harm Handbook. www cdainc com
dnh docs DoNoHarmHandbook pdf

UNHCR, 2007. UNHCR'’s Role in Support of an Enhanced Humanitarian Response
to Situations of Internal Displacement. http  www unhcrorg cgi bin texis vtx
refworld rwmain page=search&docid=4693775c2

UNHCR, 2007-08. Protecting Refugees and the Role of UNHCR. www unhcr org
basics BASICS 4034b6a34 pdf

UNICEF’s mission statement. www unicef org about who index_mission html
Erin A. Weir, 2006, Conflict and Compromise: UN Integrated Missions and the
Humanitarian Imperative.  Kofi Annan International Peacekeeping Training

Centre. www reliefweb int rw lib nsf db900SID OCHA 6SSFEA OpenDocument

WFP’s mission statement. www wfp org policies Introduction mission index
asp section=6&sub_section=1
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I Checklist rHiow Accountable Are You sG&hecking Public Information

I Linda Richardson and Gill Price, 2007. Al In Diary. A Practical Tool for Field Based
Humanitarian Workers. www  allindiary org uploads final_All_in_Diary cdpdf

I The Five Factor Coordination Analysis NRC training tool

[ U)W A 58™g ]

Paul Bonard, ICRC, 1999. Modes of Action used by Humanitarian Players—Criter ia
for Operational Complementarity. ~ www cicr org WEB ENG siteeng0 nsf htmlall
p0722 OpenDocument&style=Custo_Final 4&View=defaultBody 2

NanBuzard, 2000. Information sharing and Coordinati  on among NGO Working in
the Refugee Camps of Ngara and Kibondo, Tanzania, 1  994-1998. http  web mit
edu cis www migration pubs mellon 2_infoshare pdf

ECB Building Trust Working Group, 2007.  Building Trust in Diverse Teams: The
Toolkit for Emergency Response  http  publications oxfam org uk oxfam display
asp isbhn=9780855986155

Global Humanitarian Platform, (2007),  ‘Principles of Partnership’
www globalhumanitarianplatform org
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IASC, 2007. Cross-cluster Coordination.  Key Things to Know.
www humanitarianreform org humanitarianreform Portals 1 Home% 20page
Annexe7 Key%20things% 20to% 20know% 20about% 20GCLs pdf

Inter-Agency Standing Committee (IASC), 2002.  Growing the sheltering Tree;
Protecting Rights through Humanitarian Action, Prog rammes and Practices
Gathered from the Field. www icvach gstree pdf

Inter Works LLC, Disaster Management & Humanitarian Assistance.
www interworksmadison com index html

OCHA, ODI, 2001. Humanitarian Coordination. Lessons  Learnt from Recent
Experiences. www odi org uk hpg papers ochacoordination pdf

Oxfam Publishing, 2007, Impact Measurement and Accountability in
Emergencies: The Good Enough Guide. http  publications oxfam org uk oxfam

display asp isbn=0855985941

People in Aid, 2003. Code of Good Practice in the Management and Support of
Aid Personal. www peopleinaid org pool files code code en pdf

Hugo Slim and Andrew Bonwick, 2005. Protection-The ALNAP Guide for

Humanitarian Agencies. www odi org uk ALNAP publications protection alnap_

protection_guide pdf

Max Stephenson Jr and Nicole Kehler, 2004.  Rethinking Humanitarian Assistance
Coordination. www istr org conferences toronto workingpapers Stephenson max pdf

The Peace Building, Development and Security Progra  m (PDSP), 2007. Policy
Brief. Beyond Information Sharing False Coherence:  Interagency Coordination In
International Peace Missions. www ucalgaryca pdsp files pdsp pdsp policy brief
coordintion_oct2007 pdf

The Sphere Project, 2004 Humanitarian Charter and Minimum Standards in

Disaster Response. www sphereproject org component option com_docman
task cat_view gid 17 ltemid 203 lang English
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UNHCR, 2007 Handbook for Emergencies (third edition ). www reliefweb int rw lib
nsf db900SID AMMF 75TFLQ OpenDocument

United Nations Disaster Assessment and Coordination (UNDAC), 2000. Field
Handbook. www reliefweb int undac documents UNDACHandbook pdf

Carsten Voelz. “Humanitarian Coordination in Indonesia. An NGO Vi ewpoint.”
Forced Migration Review. www fmreview org FMRpdfs Tsunami 11 pdf

Jenty Wood. Improving NGO Coordination: Lessons from the Bam Earthquake.
www odihpn org report asp id=2646
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PROTECTION OF PERSONS WITH SPECIFIC NEEDS
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CAMP SECURITY AND STAFF SAFETY








































FOOD DISTRIBUTION AND NON-FOOD ITEMS
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WASH WATER, SANITATION AND HYGIENE
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HEALTH CARE AND HEALTH EDUCATION
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